
The sending cost is at the customer’s charge. Delivery is free for UK 
orders above £25 and is charged £5 for orders under £25.   

Any questions? You can reach out to us via: 

     ✉ Email: info@blancliving.co            📞 Phone: 020 8004 2630 

Drop off form
Please fill this form and place it in your garment bag: 

First name……………………………………….Surname…………………….……….………….

Email……………………………………………..….Phone………………………….………………….

Address……………………………………………..…………………………………….………………….

Please let us know about your cleaning and/or tailoring instructions  
(write as many details as possible): 

……..……………………………………………..…………………………………….…………………….…….

……..……………………………………………..…………………………………….…………………….…….

……..……………………………………………..…………………………………….…………………….…….

……..……………………………………………..…………………………………….…………………….…….

Please send this form and your garments to our address here below 
using a signed delivery service:  

BLANC Atelier 
Attn: Customer Care 

16 Gorst road 
NW10 6LE London
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Tailoring & Alterations
Please follow these 5 easy steps to use our remote Tailoring service:

Fill the drop off form on the right

Place your garments and the drop off form in a jiffy bag or 
robust envelope and post it to our Atelier address via a signed 
delivery service 

Once received in our Atelier, we will call you to confirm your 
payment details

You will receive a confirmation email with your e-receipt 

Once processed, we will send your garments back to you

We look forward to helping you make your clothes last!


