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Important

Please retain your instruction 
book for future use.
In the event that you need some assistance with your 
Kambrook appliance, please contact our Customer Service 
Department on 1300 139 798 (Australia) or 0800 273 845 
(New Zealand). Alternatively, visit us on our website at  
www.kambrook.com.au or www.kambrook.co.nz
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Kambrook Recommends Safety First

IMPORTANT: Please retain your 
instruction book for future use.
At Kambrook, we believe that safe performance is the first priority in any 
consumer product, so that you, our valued customer can confidently 
use and trust our products. We ask that any electrical appliance that 
you use be operated in a sensible fashion with due care and attention 
placed on the following important operating instructions.

Important Safeguards For Your Kambrook  
Heated Towel Rail 
•	 Carefully read all instructions before operating 

the towel rail and keep these instructions for 
future reference.

•	 To eliminate a choking hazard for young 
children, remove and safely discard the 
protective cover fitted to the power plug of 
the towel rail.

•	 Keep combustible materials such as drapes 
and other furnishings at least 1.7 metres from 
the front, sides and rear of the towel rail. 

•	 Do not use towel rail to dry your laundry.

•	 Extreme caution and supervision is necessary 
when this towel rail is used by or near children, 
invalids or animals.

•	 Young children should be supervised to ensure 
they do not play with the towel rail.

•	 Regularly inspect the supply cord, plug and 
rail for any damage. Do not operate towel 
rail with a damaged cord or plug, or if towel 
rail has been dropped or damaged in any 
manner. Return towel rail to your nearest 
Kambrook Service Centre for examination, 
electrical or mechanical adjustment or repair.

•	 Do not operate the towel rail on an  
incline plane.

•	 Do not move the towel rail while it is  
switched on.

•	 Do not use outdoors.

•	 Do not immerse or allow liquids to be spilt  
on towel rail.

•	 Do not use in areas where petrol, paints, 
aerosols, or other inflammable substances are 
used or stored.

•	 Do not allow materials that have been in 
contact with oil, petroleum based products  
or drying fluids to come in contact with the 
towel rail.

•	 This towel rail is to be used for warming textiles 
washed in water only.

•	 Do not operate towel rail with the cord 
hanked or wound around any part of the 
towel rail, or in contact with heated surfaces 
of the towel rail.

•	 Do not run the cord under carpeting or cover 
the cord with rugs, runners or the like. Arrange 
cord away from traffic areas and where it will 
not be tripped over.

•	 Always switch off the towel rail at the power 
outlet then unplug towel rail from power outlet 
when not in use.

•	 Switch off the towel rail at the power outlet 
then unplug and allow the towel rail to cool 
down before cleaning or storing.

•	 Use this towel rail only as described in 
this instruction manual. Any other use not 
recommended by the manufacturer may 
cause fire, electric shock or injury and voids  
all warranties.
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Important Safeguards For All  
Electrical Appliances 
•	 Fully unwind the power cord before use.

•	 Connect only to 230V or 240V power outlet.

•	 Do not let the power cord hang over the edge 
of a bench or table, touch hot surfaces or 
become knotted.

•	 To protect against electric shock, do not 
immerse the power cord, power plug or 
appliance in water or any other liquid, unless it 
is recommended in the cleaning instructions.

•	 The appliance is not intended for use by 
persons (including children) with reduced 
physical, sensory or mental capabilities, or lack 
of experience and knowledge, unless they 
have been given supervision or instruction 
concerning use of the appliance by a person 
responsible for their safety.

•	 Children should be supervised to ensure that 
they do not play with the appliance.

•	 It is recommended to regularly inspect the 
appliance. To avoid a hazard, do not use 
the appliance if power cord, power plug or 
appliance becomes damaged in any way. 
Return the entire appliance to the nearest 
authorized Kambrook service centre for 
examination and / or repair.

•	 Any maintenance other than cleaning should 
be performed at an authorised Kambrook 
Service Centre.

•	 This appliance is for household use only. Do 
not use this appliance for anything other than 
its intended use. Do not use in moving vehicles 
or boats. Do not use outdoors. Misuse may 
cause injury.

•	 The installation of a residual current device 
(safety switch) is recommended to provide 
additional safety protection when using 
electrical appliances. It is advisable that a 
safety switch with a rated residual operating 
current not exceeding 30mA be installed in 
the electrical circuit supplying the appliance. 
See your electrician for professional advice.

•	 Always turn the appliance to the OFF position, 
switch off at the power outlet and unplug at 
the power outlet when the appliance is not 
in use.

•	 Before cleaning, always turn the appliance 
to the OFF position, switch off at the power 
outlet, unplug at the power outlet and  
remove the power cord, if detachable, from 
the appliance and allow all parts to cool.

•	 Do not place this appliance on or near a heat 
source, such as hot plate, oven or heaters.

•	 Position the appliance at a minimum distance 
of 20cm away from walls, curtains and other 
heat or steam sensitive materials and provide 
adequate space above and on all sides for  
air circulation.

•	 If this towel rail is supplied from a cord 
extension set or an electrical portable outlet 
device, the cord extension set or electrical 
portable outlet device must be positioned 
so that it is not subject to splashing or water 
ingress or moisture.

•	 If the towel rail is wall mounted, in order to 
avoid a hazard for young children, the towel 
rail should be installed so that the lowest rail is 
at least 600mm above the floor.

•	 The towel rail is to be installed so that switches 
and other controls cannot be touched by a 
person in the bath or shower.
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Your Kambrook Heated Towel Rail
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Fig.1 
Wall Mountable Version

Fig.2 
Free Standing Version
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Using Your Kambrook Heated Towel Rail

Before First Use
Remove your towel rail from its carton 
and associated protective wrapping.
Unwind the cord to its full length and 
remove any protective cardboard or 
foam that may have been used to 
minimise transportation damage.
This appliance MUST be installed 
in accordance with the relevant 
electrical wiring rules and regulations 
and in particular those regulations, 
which cover installations of appliances 
and accessories in damp situations 
such as bathrooms, laundries 
and other areas with fixed water 
containers. 
This towel rail can be either a wall 
mounted version or a freestanding 
version. 
Your towel rail will take approximately 
45 minutes to reach operating 
temperature.

WARNING: By increasing 
the layers of textiles the 
operating temperature 
will increase slightly due 
to an insulation effect.

As the ambient room temperature 
increases so will the operating 
temperature of the towel rail. Any 
such rise in ambient temperature is 
generally directly reflected in the 
tower rail and as a result of this the 
towel rail will feel hotter to touch 
during summer months.

WARNING: In order to 
avoid a hazard for young 
children, the towel rail 
should be installed so 
that the lowest rail is at 
least 600mm above the 
floor. The towel rail should 
be installed so that 
control switch cannot be 
touched by a person in 
the bath or shower.

To Assemble Wall Mountable 
Towel Rail 
(See Fig. 1)
1. Remove the plastic band 

clamp from the wall bracket by 
unscrewing the rear retaining 
screw.

2. Slide the insert over the towel rail 
tubing to the positions marked A, 
B, C, D (See Fig. 1).

3. Replace the wall bracket to the 
plastic band clamp by screwing 
the retaining screw into position.

4. Once all the mounting brackets 
are in position on the towel rail, 
choose a suitable position on the 
wall. Ensure the power cord is at 
the bottom of the frame and the 
long rails in the horizontal plane.

5. The power cord can be either on 
the left or right side.

6. Mark the mounting holes on the 
wall. Drill and fix the unit into 
position. 

7. Cover the foot mounts, E and 
F, with the plastic end plug 
provided.

8. Plug the towel rail into the wall 
socket, after which the towel rail 
is controlled by the switch at the 
power outlet. 
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To Assemble Free Standing 
Towel Rail 
(See Fig. 2)
1. Align the plastic mounting 

bracket B to the towel rail so that 
the bracket fits evenly over the 
assembly point A.

2. Place the metal foot C into the 
recess of the bracket. Align all holes 
and secure into position using the 
supplied long screw D and spring 
washer E.

3. Repeat this process for the  
second foot.

4. Plug the towel rail into the wall 
socket, after which the towel rail 
is controlled by the switch at the 
power outlet.

Using Your Kambrook Heated Towel Rail continued...
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•	 Ensure that the towel rail is 
switched OFF and disconnected 
from the power outlet before 
cleaning.

•	 Use a clean, dry cloth to clean 
the external surfaces of the  
towel rail. 

•	 Do not use abrasive cleaning 
products to clean to towel rail. 

•	 Do not attempt to open the 
end caps of the towel rail at any 
time as, there are no customer 
serviceable parts inside.

•	 When not in use, pack the towel 
rail in its original packaging for 
best protection and store in a 
cool, clean and dry location. 

Care, Cleaning and Storage



10

Notes
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Notes


