
 
 
 
 
 
 
 
Non-business users of Calor’s LPG cylinders who return an unwanted Calor-owned LPG cylinder to a 
Calor Centre will be entitled to a cash payment of £7.50 per cylinder (maximum five cylinder returns 
per person) subject to the following conditions (“the Scheme”): 

1. Calor Gas Limited (registered company no. 00303703, whose registered office is at Athena House, 
Athena Drive, Tachbrook Park, Warwick CV34 6RL) (“Calor”) is operating the Scheme to encourage 
consumers (domestic customers) who no longer need their LPG cylinders to return them to Calor for 
maintenance and refilling. 

2. Calor-owned LPG cylinders remain the property of Calor at all times. 

3. Under the Scheme, a domestic customer who cannot produce their Cylinder Refill Agreement (an 
agreement issued to a first-time customer purchasing LPG in a cylinder from Calor) and is returning a 
Calor-owned cylinder to a Calor Centre but does not require a refill, will be entitled to a cash 
payment of £7.50 per cylinder returned, subject to a maximum of five such cylinder returns in any 
calendar year. 

4. In order to receive the £7.50 payment, the Calor-owned LPG cylinder must be returned in a 
reasonable condition (decided at Calor’s sole discretion) to a Calor Centre by the customer. There 
are 50 Calor Centres – please see https://www.calor.co.uk/gas-bottles/calor-stockists-and-
dealers/calor-centres for more details. 

5. Each domestic customer may return a maximum of five cylinders per calendar year in return for 
payment of £7.50 per cylinder. Payment is subject to the customer producing photographic ID 
showing the customer’s full name and address and the photographic ID must be produced at the 
time the payment is requested. The customer’s name and address will be retained by Calor in order 
to process the payment and for audit purposes but these details will not be used for marketing 
purposes. 

6. Neither Calor employees and agents nor business customers may participate in the Scheme and 
Calor reserves the right to refuse to make payment to anyone who is believed at Calor’s sole 
discretion (i) to be operating in a commercial capacity; or (ii) to be an employee or agent of Calor; or 
(iii) to have breached the terms of this Scheme. 

7. For the avoidance of doubt, domestic customers who return a Calor-owned cylinder to a Calor 
Centre and are in possession of a valid Calor Cylinder Refill Agreement will receive the amount to 
which they are entitled under the terms of the Cylinder Refill Agreement, which will be greater than 
the payment offered under the terms of the Scheme. 

8. Calor reserves the right to vary these terms and conditions or to terminate the Scheme at any 
time without notice. No correspondence will be entered into. 

9. Participation in the Scheme shall be deemed to be acceptance of these terms and conditions. 


