
Vinarius policies 
1 - Conflict of Interest 
Vinarius is approved by WSET Awards which is subject to regulation by the UK 
Government’s regulator, who are required to identify and manage any perceived or 
actual conflict of interest. 
  
A conflict of interest exists where an individual has interests or loyalties that could 
adversely influence their judgement, objectivity or loyalty to WSET Awards when 
conducting activities associated with our qualifications. Whilst it would be impossible to 
give a definitive list of scenarios, the following situations are included: 
   

- personal interests or loyalties conflict with a person’s awarding organisation 
involvement. 

- remuneration for services that conflict with a person’s awarding organisation 
involvement. 

- An individual whose acts put WSET Awards in a position of non-compliance with 
its regulatory responsibilities. Awards’ Risk Management review as significant. 

Some potential or perceived conflicts of interest can be managed and are therefore 
acceptable. In more problematic situations, we will take guidance from WSET Awards. 

Vinarius will comply with WSET Awards procedures that enable them to identify 
perceived or actual conflicts of interest and ask that students assist them to do so. 

2 - Data protection 

Vinarius needs to use student’s personal data to carry out its business, which may 
include sensitive data, e.g. relating to health. 

As a WSET Approved Programme provider we need to pass data to WSET Awards, but 
will not do so to any other third party and will always ask for the students prior consent. 
We must make sure the information is: 

● used fairly and lawfully 

● used for limited, specifically stated purposes 

● used in a way that is adequate, relevant and not excessive 

● accurate 
● kept for no longer than is absolutely necessary 
● handled according to people’s data protection rights 

● kept safe and secure. If any data is lost we will take immediate steps to 
retrieve it and review our processes to ensure no repetition. 



Please E Mail our Data Protection Officer for advice on how data is handled. 

3 - Diversity and equality 
Vinarius is committed to upholding a policy of diversity and equality in its education and 
consultancy activities, and seeks to ensure that all clients, students and stakeholders 
are treated fairly and equally at all times. 

Vinarius promotes open access to all its activities. No client or student will be 
discriminated against on the basis of gender or gender declaration, sexual orientation, 
race, religion or belief, or age, taking into account the legal minimum age for the retail 
purchase of alcohol.  
Students or clients with special educational needs, disabilities or temporary injuries will 
be supported as far as is reasonably practicable. 
Any student or client believing that they have been discriminated against should e-mail 
phil@vinarius.london 

4 - Reasonable adjustments 

A reasonable adjustment is any action that helps to reduce the effect of a disability or 
difficulty that places the candidate at a substantial disadvantage in the assessment 
situation. 

Vinarius will always check if a student has special needs before they enrol with us. We 
will use the Guide to Reasonable Adjustments and Special considerations on the WSET 
APP Global Campus to determine if a student qualifies. 

If they do qualify, Vinarius will inform WSET Awards of the student’s request for 
reasonable adjustment, and comply with the subsequently agreed action. 

All reasonable adjustment applications must be approved by WSET Awards first. 

5 - Special consideration 
Special consideration is an action taken after an assessment to allow candidates who 
have been disadvantaged by temporary illness, injury, indisposition or adverse 
circumstances at the time of the assessment to demonstrate attainment. A candidate 
may be eligible for special considerations if:  Performance in an examination is affected 
by circumstances beyond the control of the candidate. This may include recent personal 



illness, accident, bereavement or examination room conditions;  alternative assessment 
arrangements which were agreed in advance of the assessment proved inappropriate or 
inadequate;  the application of special consideration would not mislead the end-user of 
the certificate. WSET® Awards must be notified in writing within seven days of the 
examination date where special consideration is being requested using the Request for 
Special Consideration Form. Eligibility will only be considered if accompanied by 
supporting independent documentation, and please allow extra time for this APP to pass 
your request to WSET® Awards. Where a candidate is unable to attend an examination 
due to recent personal illness, accident or bereavement, the APP will endeavour to 
transfer the candidate to an alternative examination date at no extra cost.  
In cases of serious disruption during the examination, the Examinations Officer of this 
APP must submit a detailed report of the circumstances and candidates affected to the 
Examinations Administrator at WSET® Awards, in addition to the Examination Papers. It 
should be noted that WSET® Awards does not offer aegrotat awards and that all 
assessment requirements of WSET® qualifications must be met. It is also our policy 
that special considerations will not give unfair advantage over candidates for whom 
special considerations are not being applied, or alter the assessment demands of the 
qualification as detailed in the qualification specification. Further guidance is available in 
Appendix 3 ‘Guidance for Reasonable Adjustments and Special Considerations’. If a 
candidate is unable to attend an examination for which they have been registered due 
to circumstances outside their direct control, they should notify this APP as soon as 
possible, and complete the “Request for deferral” form submitting written 3rd party 
evidence to support their application. Failure to attend due to work commitments does 
not qualify under our “extenuating circumstances”. This APP will not charge an unused 
paper fee for applications where approval from WSET® Awards is granted. 

6 - Malpractice and maladministration 
Vinarius will ensure that our programme for the delivery and administration of any 
WSET qualification complies in all respects to the rules, regulations and procedures set 
out in the WSET APP Operating Handbook. All WSET® examinations run by Vinarius 
will be administered in line with the Centre Agreement, Code of Practice and Invigilation 
Instructions provided in the Operating handbook, and Examination Regulations issued 
to all APPs and Students in the Qualification Specifications. Failure to abide by these 
criteria will be considered Malpractice and or Maladministration and may affect our 
ability to continue teaching WSET qualifications. Malpractice can arise from any act, 
omission, event, incident or circumstance that prejudices learners, affects public 
confidence in qualifications, affects the standards of qualifications which the awarding 
body makes available or affects the ability of the awarding body to undertake the 
development, delivery or award of qualifications. Maladministration relates to a failure 
by the APP to offer WSET Qualifications in accordance with the rules, regulations and 
operating procedures set out in this Handbook Programme Providers must have in 
place procedures for dealing with instances of Malpractice and Maladministration should 
they arise. These policies will be made available to WSET® Awards upon request, and 
form part of the criteria which must be met to become an APP.  



Malpractice will include, but is not limited to: a) Actual or attempted Plagiarism, or 
cheating, of any nature by candidates; b) Use or attempted use of any reference 
material or electronic device during a closed book examination c) Disruptive behaviour 
by candidates in the examination; d) Candidates in breach of published Examination 
Regulations and APP in breach of invigilation rules or the Code of Conduct; e) 
Fraudulent use of WSET® certificates; f) A deliberate attempt to discredit the WSET® , 
or to bring the WSET® into disrepute in any way; g) Issue of bogus examination results; 
h) Insecure storage of examination papers; i) Unauthorised amendment, copying or 
distribution of examination papers; j) Use of unapproved or ineligible educators to 
deliver a qualification course, or use of unauthorised internal assessors k) Change of 
examination location or altered facilities so they no longer meet the required standards; 
l) Failure to administer examination in line with the assessment requirements; m) Denial 
of access to resources (premises, records, information, candidates and staff) by 
authorised WSET® representatives and / or the Regulatory Authorities; 

7 - Cancellations and refunds 

● Your booking is not secured until payment is received – all events must be paid 
for in advance. 

● All bookings for WSET courses are refundable up to 4 weeks prior to the Start 
date, an administration fee of £25.00 will be deducted.   

● The full amount will be refunded less the cost of any WSET Study packs 
supplied. 

● In the event of 'no-shows' - no refunds, credits, or transfers will be provided. 
● Cancellations received between 4 weeks to 2 weeks prior to event date – you can 

choose to receive vouchers to be used at our shop Vinarius. 
● If Vinarius needs to cancel the course, we will offer alternative course dates to 

students or refund the fee.  

8 - Complaints and appeals, 
Vinarius aims to ensure the highest standards of customer service. If you feel we have 
let our standards drop and would like to make a complaint please E Mail 
phil@vinarius.london or phone 02033020123 We will firstly try to deal with it with an 
informal approach to ensure promptness and all complaints will be taken seriously and 
dealt with impartially. 

We aim to assist students in resolving issues regard bookings, courses or non – exam 
related concerns and to promote a positive experience for our students. 

For more formal complaints, please: 
-  philippe@vinarius.london as soon as possible after the incidence from which 

your complaint arises. 
- Philippe will acknowledge your complaint within 3 working days and deal with 

your complaint within 7 working days, advising you of the outcome. 



If you are still not satisfied you may appeal against our decision by E Mail to 
eugenio@vinarius.london ( response times same as above).  
Finally if we cannot resolve your complaint, you may complain to WSET Awards 
awards@wset.co.uk by whom Vinarius is approved as a WSET Approved Programme 
provider. 

mailto:awards@wset.co.uk

