EZ Returns & Exchanges

1. Order# | | 2.Name | | 3.Phone# |
4. Reason for Exchange / Return
5. Iltems Returned
Qty Iltem/SKU # Item Description Size Color Price

] Apply the total return amount as Store Credit to my customer account
[J Return to my initial form of payment (i.e. Credit Card, PayPal, etc.)

[] Exchange — Please complete steps 6,7 & 8

6. Items Wanted

Qty Item/SKU # Item Description

Size Color Price

7. Shipping Address Information

Please fill out information only if exchanging items

Ship to Name

Address

City State Zip

8. Credit Card Information

For price differences or to pay exchange shipping costs,
include your card information here. Alternatively, check the
box below and we will contact you to complete the return.

Credit Card#

Expiration cvv

OR

D Contact me through the phone number provided above

Comments, Requests, and/or Notes of Stoke

Three Step REAL EZ Return Process:
1. Fill out the REAL Return Form.
2. Print out your completed Return Form, include it with the
item(s) you are retumning, and ship it back to:

FedEx or UPS: USPS:

REAL RETURNS
25706 Hwy 12
Waves, NC 27982

REAL RETURNS
PO Box 476
Rodanthe, NC 27968

3. Ship your return and go take a session! We will process your
return or exchange within 48 hours of delivery to REAL.

REAL EZ RETURN & EXCHANGE:
Looking to return or exchange a product you bought from us? NO
PROBLEM!

You have 30 days from the date of purchase to make sure what you
ordered from REAL is right for you. You have the option to retum
your order for a refund, store credit, or exchange it for the right size.
The product must be brand new and with the original tags or
packaging. You are responsible for return shipping and any damage
that might occur on the way back so make sure you pack it with
LOVE like we do. We will retum/refund the full amount you paid less
the shipping cost.

If you have any questions about the product you purchased, please call us at (252) 987-6000 or email us at realpro@realwatersports.com


andrewdavis
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