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SAAB IN-SERVICE 
SOLUTIONS
ALL YOU NEED – 
ONLY WHEN 
REQUIRED

Saab In-Service Solutions is a service delivery in partnership: processes, people and logistics 
are integrated between Saab and our customer. Jointly we have a total focus on availability, 
performance, flexibility and cost-effectiveness throughout the entire radar life cycle.

SAAB IN-SERVICE SOLUTIONS 
MAIN ADVANTAGES:
•  Proven 98,5% Mission availability
• Removes 100% of real life risks
• Unique competence support
• Optimized sharing of resources

SAAB IN-SERVICE
SOLUTIONS IN REAL-LIFE
Saab In-Service Solutions are currently contracted 
by more than 20 customers worldwide. From one of 
our customers in Asia, the following example shows a 
typical set-up. The customer has acquired Saab radars 
and signed a contract for operative service 24/7. Four 
Saab service engineers are on-site to provide support 
with preventive and corrective maintenance. 

PARTNERSHIP 
AND PERFORMANCE 

The assignment includes:
•  Maintenance and operator training of end-users 

according to an agreed training plan
•  Delivery of spares within 24 hours from the Saab 

Spare Part Pool
•  Deployed spares from Saab Spare Part Pool to 

customer site
• Management of customer-owned spares
•  24/7 Instant Service Desk operated by skilled 

service engineers
• Back-offi ce support from the R&D department
• Operational advice and support
• Confi guration management
• Obsolescence management

www.saabgroup.com
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OUTSTANDING MISSION AVAILABILITY
Saab’s GIRAFFE AMB and ARTHUR radar solutions 
have been used in 24/7 combat operations in UN/
NATO campaigns for more than 150,000 operating 
hours, in hot desert and humid environments. Both 
products have shown extremely high reliability and 
a long-term mission availability of 98.5%.

REMOVES 100% OF REAL-LIFE RISKS 
RELATED TO COST OF OWNERSHIP
To meet the planned operational capabilities over 
the life cycle of a ground or naval radar solution, a 
comprehensive set of in-service activities is needed:
• Maintenance support
• Supply management
• Engineering support
• Obsolescence management
• Training management

A Saab In-Service Solutions contract effectively takes 
on complete management of all these activities – and 
their associated risks – at a pre-defi ned cost.

UNIQUE COMPETENCE SUPPORT
Saab’s service delivery staff – including the experts 
responsible for the 24/7 service desk – are sourced 
from across all areas of expertise within the Saab 
organisation: R&D, test development, verifi cation 
and training.

OPTIMISED SHARING OF RESOURCES
With Saab In-Service Solutions, key resources are 
optimised and shared between customers on a global 
scale, resulting in considerable economies of scale. The 
Spare Part Pool set-up is optimised for the contracted 
operational availability of each individual customer.

LOOK INTO
THE FUTURE Saab radar systems present a completely outstanding 

track record – a long-term mission availability of 98.5%. 
Nobody else comes even close. Three factors form 
a solid base for this: the systems’ durability and 
performance, our 50 years of radar experience – 
and the way we conduct support services. 

Every customer and every application is unique. And 
so is the support solution we offer. It will match your 
changing requirements, the resources you want to 
allocate, and the strategic and tactical situation you’re 
facing. And with our global reach we stand by you all 
the way.

THE CHALLENGE
Radar cost of ownership will depend on how well 
maintenance support, supply management, engineering 
support, obsolescence management and training 
activities are organised.
 Changes in the strategic context will make military 
demands on radar solution availability vary over time.
Unless fl exible and cost-effective solutions can be 
found, product support managers risk over-dimensioning 
spare parts, associated facilities and staff to cater for 
the anticipated maximum level of availability demanded.
 Saab In-Service Solutions addresses these very 
needs for fl exibility and cost-effectiveness throughout 
the entire radar life cycle.

SAAB IN-SERVICE SOLUTIONS
Saab offers fl exible support solutions in partnership that:
•  Have been proven to deliver 98.5% long-term 

mission availability
•  Remove 100% of real-life risks related 

to cost of ownership
•  Reduce cost of ownership through 

sharing of resources
•  Include optional upgrades to evolve 

your capabilities
•  Are currently contracted by more than 

20 customers worldwide

Saab In-Service Solutions will not only maintain but 
also develop operational capability throughout 
the entire life cycle.

OUTSTANDING LONG-TERM 
MISSION AVAILABILITY

ASSURING COST-EFFECTIVE 
RADAR AVAILABILITY
Product support managers need to assure the operational availability of ground and 
naval radar solutions throughout their entire life cycle, while being accountable for the 
corresponding operational budgets. Responding to fluctuating demands on operational 
availability, Saab In-Service Solutions is a service delivery in partnership, assuring 
unparalleled cost-effectiveness and flexibility.

Saab has been active in defence and security for
more than 75 years. Solutions for air, sea and land
operations, civil security and commercial aeronautics
make us a complete business partner. Working
with Saab means you will benefi t from the ultimate
synthesis of experience, effi ciency and excellence 
in engineering.
 In radar technology we are at the very forefront
and offer outstanding capabilities to demanding
customers all over the world. In a way you could 
say that our mission in this fi eld is to help your forces
to virtually look into the future. To see before you are 
seen and to maintain superior situational awareness.
 A line of ground-breaking innovations form a track
record that proves our ability to sharpen the thinking 
edge. Making it sharp enough to cut through the 
barrier of the impossible, strengthening your ability 
to protect your troops and keep people safe. 
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