Troubleshootlng and recommendatlons

For AGA Toner Transfer using OKI and EMV foil

e Usually you will use tray 1 of your printer, with the output on top of the
printer. Opening up the cover on the back of the printer will move the output to the
back, shortening the time it takes for the foil to travel through the printer. This
minimizes the chance of damaging the not yet fully cooled coating.

o If the material is not taken up properly by the printer, it may be fitted too tightly in
the tray. This prevents the metal media guide from coming up. This can be solved
through following these steps:

o Press the levers on the sides of the tray to bring the metal guide up (see
images). If pressing those does not work, gently push the guide up yourself
simultaneously.

o Press the guide down again, without touching the stack of foil. The foil will
bend slightly against the front of the tray

o Close the tray

Press and turn the button and lever on A3 tray simultaneously (left side, right on top) | Press button on side of A4 tray
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For AGA Toner Transfer using OKI and EMV foil

o If the printer notifies you to put your material into the multi-purpose tray after

sending your print job, there are a few settings you can change to solve the problem.

Windows 10:
o Go to the printer properties
o View the paper feed options
o Deselect all the options

#mt OKI-C843-E182D3 Printing Preferences

Setup | Job Options | Extend |

Driver Setting

Si
[Default setting o s= A4210% 207mm v

[ Resize document to fit printer page

Source: Auto v
Type: Printer Setting v
Weight: Printer Setting | |_Paper Feed Options...

v|[options.. |
v (A

A Finishing Mode [Standard

2:ided Pinting (one)

Orientation @® Portrait [180°
lli O Landscape  []180° E]
Color Setting @ Color Current color mode :  Automatic
O Monochrome

[Printer Setting V]
[] Do not save 100% black toner

Toner saving

Setup | Job Options | Extend |

Driver Setting

Default setting Paper feed options

[ s

|I

Cover Printing

Paper feed options

r page

[]Use different source for first page | Auto Tray Change |
Medis Check ]
]
Clother o | [Paper Feed Options...
Muiti Purpose Tray Settings v
[]Use MP tray as manual feed :l [E]
v

[[JLong Edge Feed

4]

[ ok |[ Cancel | [ Help | [flormede: Automatic
Detail... |
Toner saving |Prin(:r Setting vl

[]Do not save 100% black toner

0OKI1 About... Default 0OKI [ About.. ][ Defauk |
Co (o] o [

e The laser printer is sensitive to
temperature and static charge. Very low
humidity can influence the static
charge, causing small spots to appear
on the prints. We recommend you
change the settings to those shown on
the right to counteract these spots.
Read the OKI manual to find out how
to do this, either through the menu on
the printer or the web interface.
Standard username for the
administrator is ‘admin’ and the
standard password is ‘999999’

<« ¢ @

OKI

@ 101

1.82/adminfadminfrm.htm

View Info | Paper Setup | Admin Setup | Job List | Direct Print | Links

User Management

Admin Setup

Network

Print From USB Memory
Setup

=]
E
O Print Setup
o
O Print Position Adjust
© Drum Cleaning
O Hex Dump
O Color Menu

O System Configuration
Menu

Emulation
Management

User Install

(60 seconds v| ¥
(40 seconds_v|

Manual Timeout

Timeout Injob

Timeout Local seconds

Timeout Network seconds

Print Mode w/o Color
Alarm v

Toner
Jam Recovery

Paper Black Setting
Paper Color Setting

Transparency Black
Setting

Transparency Color
Setting

SMR Setting : B

Black
Yellow
Magenta
cyan

BG Setting: 2

Black
Yellow
Magenta
cyan

Moisture Control
Narrow Paper Speed

Warmup Control

Gloss Mode

Submit Cancel

Press Submit to send changes. Press Cancel to dlear ck
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e The OKI printers can also be used to make screen printing films, in order to expose
the screen. The printer settings need to be changed.
o Go to the printer properties
o Go to Color setting detail
o Change the setting from Automatic to Graphic pro
o Select the option ‘Disable color matching for profile creation’

é! OKI-C532-01756B Printing Preferences

Setup | Job Options | Extend

Driver Setting

Size: A4 210 x 297mm v Color Mode -
[ A4 DHFOB0T EMV v ‘ - - O ICC Profile Color Matching
[IResize document to fit printer page —L o _
iy, O Ao O Piner Simaion
. This color setting is .
Source: Ty 1 " i ® Disable color matching for profile creation
document.
Type: Glossy v
Weight: Medium (83-90 g/m2) « | |_Paper Feed Options... En . © Office Color
: AR This color stting i for
Finishing Mode ‘ Standard vl Options... ™8 office documents. ]
2:5ided Printing | (None) v [
_ ® Graphic Pro
Orientation ® Portrait [J1go* b :
. A This color setting is for
@] [J180° -
U Landscape - graphic documents,
Color Setting @ Coler Current color mode:  Automatic
O Monochrome

© No Color Matching
Toner saying ‘ off This color setting is for
color matching in an

[ Do not save 100% black toner application. |
OKI1 [ About. ][ Defat | I
[ ok ][ cancel |[ ooy |[ heb | Color Swatch... ok | [ cancdl | [ Help | [ pefaut | ]

If you encounter any other problems, do not hesitate to contact us.
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