
Amazon POA “Plan of Action” for Reactivation 
 

When you need to get back on Amazon you can do 1 of 3 things: 
- First is send your own POA (can use the template below) 
- If that doesn’t work, contact amzzz.insidersecrets.com 
- Or Thompson and Holt (google them) $500 they can get you back on 

 
POA TEMPLATE 

 
Dear Amazon Seller Support, 
 
My name is [Your Name] and I am responding to you regarding the deactivation of our 
account, with our plan of action for moving forward selling on the Amazon platform. 
 
The reason our account was deactivated was [reason for your account deactivation] and 
we have taken several actions and put in safeguards for future business practice to 
ensure this issue does not happen again.  
 
The steps we have taken, and our plan of action, includes hiring more reliable staff for 
the process of [whatever needs fixing]. We have also created new relationships with 
experienced employees and members for helping us ensure we can scale our business 
properly while avoiding any issues such as the previously mentioned.  
 
In addition, we have added new precautions for [area that needs attention] and will have 
two times the amount of focus on this area since it was an issue before, to guarantee 
this issue will not happen again. I personally am taking all responsibility for all business 
activities we conduct, and with the help of our new staff, [suppliers or software] we will 
be able to operate within the TOS and perform day to day business functions whether it 
be product listing, research, customer service or the like, with utmost confidence. 
 
Once our account is re-activated, we plan on only listing products we have been 
authorized to resell as always, listing new products under our own brand name, and 
putting a core focus with the team on customer service and ensuring no issues like the 
previous arise again. 
 
I thank you for your time and look forward to a positive result. 
 
Thank you so much, 
[Your Name] 
[Your Business/Seller Name] 
 


