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Position/Title: Full Time E-Commerce/Digital Manager  
Do you thrive in a dynamic, fast-paced startup environment?  Are you an organized self-starter who enjoys 
working independently but also as part of a small, nimble team?  Can you easily juggle many projects and 
areas of responsibility?  Do you love devouring through data and analytics to arrive at recommendations to 
improve the business?  Do you have mojo?  If this describes you, read on! 

Location: North Bay, CA: This position works remotely from a home office 4 days a week.  Attendance one 

day in St. Helena, CA on Wednesdays for a team meeting is mandatory. 

Company Background 
Keto-Mojo is an independently owned, Napa Valley-based company that was founded on the principle of 
making the ketogenic lifestyle accessible, approachable, and enjoyable to the millions of people who can 
benefit from this way of life.  We do that by providing the tools and information people need to follow a 
deliciously enriching keto diet. Company founders and entrepreneurs Dorian Greenow and his wife Gemma 
Kochis personally experienced the incredible health and weight-loss benefits of the ketogenic diet and 
lifestyle, which inspired them to create Keto-Mojo.  The company launched in the fall of 2017 by offering an 
essential tool for achieving success with a ketogenic lifestyle—blood-ketone and glucose testing kits that 
were more affordable and accurate than any other on the market, backed by a lifetime guarantee.  The 
company and our meter kits were quickly embraced by influencers and educators in the ketogenic 
community and sales growth has far outpaced all forecasts, achieving over $10 million in the first year of 
sales.  And the meter kits are just the start.  We will be expanding our offerings and expanding 
internationally. Joining our team is an opportunity to get in on the ground floor of an exciting start-up 
company comprised of passionate and innovative team members. 

JOB DESCRIPTION 
This job reports to the Founder with some supervision from other team members, and is responsible for 
monitoring, tracking, and insights on a wide range of e-commerce and digital marketing activities including:  

 

Roles & Responsibilities: 
Inventory Management & Forecasting 

 Provide monthly inventory and sales reports by platform and combined 

 Prepare monthly inventory forecast & purchase order recommendations 

 Manage channel inventory shipements 
 
E-Commerce Platforms:  Daily audit of e-commerce platforms and standardization of listings across 
all platforms. 
  
Shopify 

 Daily system checks for operational performance 

 Monthly sales performance reports by sku 

 Update text/images as required 

 Advise on platform advancements to optimize consumer experience  

 Review app integrations and opportunities  
 
Amazon 

 Monitor & Track Reviews – by Product & Seller Rating (read every review, respond where 
appropriate)  

 Create tracking report for reviews 

 Request removal of reviews related to issues that Amazon is responsible for 

 Check inventory daily and report at threshold levels  

 Monitor and respond to cases 

 Monitor BSR - category rankings via Helium10 

 Monitor competitors and changes in rankings and prices 
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E-Bay 

 Police for copyright infringers, (selling as new products or using our images). File VERO report 
and issue cease and desist.  

 Monitor listings and competitors. 

 Customer service support specific to eBay (in coordination with Customer Service) 

 May oversee Advertising on the platform 
 

Walmart & Jet 

 Provide similar support on new platforms 
 

Revenue Segmentation  

 Develop and track revenue segmentation reports 
 
Google/Website Analytics  

 Develop and track monthly (KPIs) including social referrals and conversions 

 Mine data for deeper insights and make recommendations based on those insights 

 Liaise with Branding Agency on Userflows 
 
Email Marketing 

 Report on email analytics and provide insights and recommendations for enhancements 

 Email List segmentation and management 

 Interface with email content development team 

 Deploy emails 
 

Advertising Platforms 

 Daily Monitoring & weekly reporting for: 

 Bing 

 Amazon – via Prestozon 

 Google adwords 
 
Competitions & Contests 

 Assist in the set up competitions via GLEAM 

 Provide analytics & insights on each campaign in conjunction with social media consultant 
  
Affiliate Program  

 Grow and enhance affiliate sales and create affiliate best practices and tools 

 Research and outreach to new affiliates primarily through social media 

 Track and report on affiliate sales through Refersion  

 Initiate affiliate program to the medical professionals 
 

CRM 

 Work with stakeholders to design and maintain CRM database. 
 
Analytics Software 

 Monitor analytics software used in all of the above for relevant updates and new features to 
consider. 

 

Experience & Qualifications 

 College degree 
 2-4 years e-commerce and digital marketing experience 

 In depth understanding of web analytic software 

 Knowledge of Google Analytics and Google Adwords, and ability to quickly learn other digital 
platforms (ie Shopify, Refersion) 

 Well-versed with social media platforms (Facebook, Instagram, Twitter, YouTube, Pinterest) 

 Strong communication, analytical and reporting skills, including graphs and charts 

 Able to thrive in an fast-paced environment 

 Able to self-prioritize and multi-task while also having attention to detail  
 Following a ketogenic diet is ideal but not mandatory 

 Must be dog-friendly 
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Attributes & Values 

 Resourceful:  We’re a startup and we all wear many hats.  What we don’t know, we go and figure out.  
We’re creative problem solvers. 

 Collaborative: We may not work together in one office but we work closely together to achieve our 
goals.  Mutual respect, collaboration and communication are important.   

 Fun: We’re serious about what we do but we don’t take ourselves too seriously.  We like to have fun 
and a good work/life balance. 


