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We’ve taken extra measures to clean and sanitize our work areas and our customers’ aircrafts. 
And of course, we do our best to provide our clients with helpful tips and advice both here in 
this newsletter and through our everyday chats and interactions with our customers.

When we think back to what kept us busy this time last year, it really does add some           
perspective. Back then, all eyes were on the ADS-B mandate deadline. Our team was working 
around the clock to ensure no customers were grounded and that everyone was able to make 
a smooth transition to this new and exciting technology.

Although ADS-B upgrades are still trickling in, the real push from our customers this year has 
been around upgrading the safety systems of their aircraft with digital autopilots and panel 
upgrades. The recent advancements in these products combined with attractive promotional 
discounts has made the case for these upgrades extremely compelling. The new autopilots 
available add an additional level of safety at a time when too many avoidable accidents are 
making headlines. Additionally, a new digital autopilot instantly drives up the value of your 
aircraft at a time when protecting assets and revenue streams has never been more important.

With changing times and changing technology, our customers have evolved too. More and 
more are viewing upgrades as an investment, and not an expense. They see a viable business 
case for these investments and most importantly a substantial investment in their safety and 
that of their passengers.

So, if there’s anything on your to-do list for 2020 that you think we can help with please give 
us a call. With more than 40 years in business, we have the knowledge and experience to            
provide you the best advice, service, and most importantly, top safety upgrades for your aircraft.  

We look forward to serving you.

LETTER FROM THE CEO
2020 Final Approach

Kathryn Brewer

CEO, Leading Edge Avionics
(855) 955-6151  |  www.LEAvionics.com

This year certainly turned out to be a little turbulent to say 
the least. However, I can honestly say the challenges of the 
year have made us all stronger and ready for whatever 2021 
throws our way. 

As we begin to enter one of the busiest seasons and the 
holidays approach, more people than ever are out flying.   
We have seen a tremendous uptick of activity and the 
airports are once again humming.

As the world is making its recovery from the coronavirus, we 
have embraced new ways to communicate and interact with 
our customers.
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We may service airplanes, but at the end of the day our business isn’t just about servicing 
things, it’s about serving people. To do it right, you really have to focus on both. Because 
of that, we’re always looking for ways to elevate our business and make our customer experi-
ence more  enjoyable,  productive   and  convenient. We realize  that  not   everyone  wants to 
call or email, and sometimes it’s just more convenient to chat or text. 

That’s why we’re thrilled to announce our new omnichannel ticketing system and Support 
Center. We are now available to do business and provide support on your terms, and from 
wherever you’re comfortable communicating. 

Not  only have we created a dedicated support center with FAQs, announcements, 
promotions, and articles, you can also reach us directly from the places where you 
already communicate. Our omnichannel ticketing system now creates a ticket for your request 
through email, text, chat widgets, social media, and more, and allows you to track and 
monitor all statuses and updates within the support system. 

NOW A TECHNICIAN IS
JUST ONE CLICK AWAY
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NEW WAYS TO CONNECT:

Email: 
Web Contact Form: 
Web Chat:  
Phone or Text: 
Facebook: 
Twitter: 

support@leavionics.com
leavionics.com/pages/contact-us
Chat bubble widget at the bottom of leavionics.com 
(714) 989-7354
Direct Message: facebook.com/leavionics Direct 
Message: twitter.com/leavionics

Visit the Support Center: support.leavionics.com

So, give it a try. Send us a quick note. Ask a quick question. Or use it to book your next install. 
Whatever it is you’re looking for, it’s a fast and convenient start to getting the information you 
need and the prompt service you deserve.

While this new feature may sound like a simple thing, it’s another great step for us in providing 
the ultimate customer experience. 

From day one, we’ve prided ourselves on being not just the best in the business, but the 
most accessible, too. It’s the reason we offer 24/7 mobile and remote service. And it’s why 
we’ve added these new features today. 

We hope this new system will advance our customer service to world class as we strive daily 
to make our customer experience the best in the business. We welcome any feedback or 
suggestions to continue to improve our customer service.

mailto:support@leavionics.com
http://leavionics.com/pages/contact-us
http://leavionics.com
http://facebook.com/leavionics
http://twitter.com/leavionics
http://support.leavionics.com
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WINDOW OF OPPORTUNITY 
Honeywell Offering Unprecedented Deals
on Display Upgrades until Dec. 31

If you still have an old cathode ray tube (CRT) display in your aircraft and have been considering 
an upgrade, now is the time. After the end of the year, Honeywell will no longer be 
repairing your CRT unit due to availability in the supply chain. To ease the transition for                       
you, Honeywell is offering massively deep discounts right now on its DU-875 / 885 display 
upgrades until December 31. 

The new displays deliver a whole new view from the flight deck. Each DU-875 / 885 high 
resolution  display   is a form/fit upgrade that provides more clarity in all cockpit lighting 
conditions. They’re  substantially   more  reliable  than  CRT  displays, and  they’re  about seven 
pounds lighter. And since they run cooler, they create less heat in the cockpit.

If all this sounds good, but you’re concerned about the install time, we’ve got even better 
news for you. The new displays are built around a “plug and play” framework, which means 
installs can be done in less than a day, leaving you with pretty much zero downtime!

PRIMUS ELITE ADVANCED FEATURES

But the displays are only the beginning. Honeywell’s Primus Elite flight deck upgrade 
expands the DU-875 / 885 display capabilities to give you a suite of functions like the ones 
you’ll find in the latest jets rolling off the assembly line. With the Primus Elite upgrade, you’ll 
see valuable flight information in your primary field of view. Everything from geo-referenced 
(own ship position) electronic charts and approach plates, to moving maps, video display 
capability for on-board cameras (including display of optional Enhanced Vision system), and                                                                      
XM® Weather.

One of the things we love the most about Primus Elite Advanced Features is the Synthetic 
Vision System (SVS) display. This system delivers enhanced overlays of 3D color images of 
runways, terrain, and obstacles, giving you a clear view of the virtual flight path. The existing 
flight information and symbology you’re used to all remains intact, keeping the learning curve 
at nearly zero.
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It’s essentially an easy-to-understand overlay on the primary flight display, just as it would 
appear out the cockpit windscreen. And did we mention it’s in full color? So, no more blue 
over brown! This is great tech to have any time, but you’ll appreciate it even more so when 
you’re flying to unfamiliar locations, in bad weather, or at night. The enhanced situational 
awareness you’ll experience can go a long way in helping you reduce errors and pilot workload.                                       
Pound for pound, SVS is one of the best safety features a business jet can have.

Increased safety, reduced weight, better clarity, and an updated cockpit all while enhancing 
your flying experience, increasing the value of your aircraft, and saving you thousands of dollars 
in the process. All in less than a day. Call us today to get your upgrade scheduled before                        
December 31 to take advantage of this limited time promotion from Honeywell.

If you’d like to learn more about how Honeywell solutions can save you money while 
enhancing your flying experience, reach out to us for a free consult. We’re happy to help.
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A PILATUS MAKES THE MOVE
To Display and Nav/Comm Touch Screen Technology

A few months ago, a customer reached out to us about some potential upgrades to his Pilatus. 
At the time, he had an aging Garmin G600 system on the pilot’s side, but nothing on the co-
pilot’s side. The goal was not only to replace the aging system with something newer (and last a 
while without additional upgrades), but to also provide the same functionality on the co-pilot’s 
side so the aircraft could be flown from either chair. They looked to Leading Edge for a 
proposal that would allow them to upgrade their entire cockpit.

CHALLENGE
The challenge was to increase the situational awareness for the entire flight crew in a way that 
was affordable yet still feature-rich and able to meet the customer’s flight schedule deadline.

SOLUTION
After several great discussions with the customer, the Pilatus was equipped with Dual G600 
TXis, Dual GTN 750 Xis, new standby GI-275, and a new Digital 3D GMA 350c audio panel .                         
We also installed a glovebox in the pedestal with USB charging ports and additional USB 
charging ports in the cabin area for extra client and crew comfort.
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BENEFIT
The customer now has touchscreen technology that will reduce his workload while flying and 
a modernized cockpit that will provide him with increased situational awareness. He also has a 
state-of-the-art standby Attitude, Altitude, and airspeed indicator in the GI-275.

And he can even connect his cell phone to the GMA 350c with built in Bluetooth and keep 
his mobile devices charged with the installed Jupiter USB Glovebox. And because of the new 
3-amp dual USB ports installed in the cabin, his passengers can now keep their mobile devices 
charged, too.

RESULTS
With this comprehensive install, the customer now feels safe and informed while he flies, and 
it’s immediately increased the value of his aircraft. As for the passengers, they no longer have 
to worry if their mobile devices are going to die on them during the flight. It’s been a win-win 
that’s given everyone the peace of mind to jump in and fly anywhere they wish to go with added 
safety, reliability, and comfort.
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TAKE ADVANTAGE OF
HIGHER ALTITUDES
RVSM Opening New Avenues of Opportunity

With the challenges COVID-19 continues to impose on the travel industry, we’re seeing a lot 
less commercial travel right now. Thousands of commercial flights that once filled the skies have 
been grounded. While that’s not so great news for the commercial industry, it’s actually creating               
some unique opportunities for those of us in the general aviation community. 

That’s because the higher altitudes preferred by the airliners is also coveted by the GA 
community as prime RVSM airspace. 

Before the COVID-19 pandemic broke out, those higher, more-fuel-efficient altitudes 
in RVSM airspace always had far more demand than capacity. But with fewer aircraft competing 
for the spots, smaller aircraft pilots and owners just like you now have unprecedented access               
to this 30,000-foot highway. In other words: if you want it, it’s yours.

That is, as long as your certifications are up to date and your aircraft is equipped with the               
proper altimeter and autopilot.

If you’re not, you may be missing out on those ideal routes. And paying a little more than you 
need to at the gas pumps.

So, if getting RVSM ready is on your list of things to do, reach out to one of our technicians. 
They’ll make sure you’ve got everything you need to take advantage of those higher altitudes. 
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WILL ELECTRIC-POWERED
AIRCRAFT TAKE OFF?

Here in California, we’re seeing more and more electric vehicles on the road. But what about 
our skies? Could electric powered aircraft become the new normal?

To us, the first question to answer would be “why?” The most common advantage of going 
electric would be noise. Since there’s no combustion taking place, an electric system would                  
be whisper quiet in comparison. Granted, it would still have to drive a rotor, propeller, or fan for 
propulsion (which produces noise on takeoff and climbout), but you’d notice a big difference 
when taxiing and cruising. Electric allows for distributed propulsion as well, meaning you can 
have multiple smaller, quieter rotors or fans. 

Efficiency is another advantage. Electric drivetrains are around 90% efficient vs. 55% for today’s 
large turbofans and 35% for small turboprops. That’s a pretty big spread. And it’s one of the 
reasons regional aircraft like the Pratt & Whitney PT6 are transitioning to electric.

Electric does have a few advantages, so what’s stopping us from going all in? Well, first, you 
can’t just think about electric vs. combustion as a fuel comparison. You really have to 
think about the power systems as a whole. Gas turbines, of course, require fuel tanks, pipes, 
pumps, and other systems to work. While electric propulsion needs battery storage, 
distribution buses, and cooling systems.

And that energy storage is currently the biggest challenge with electric. The batteries of today 
have just a fraction of the energy density of aviation fuels. That’s why most of the “coming 
soon” videos you see of electric-propelled aircraft tend to focus on small, short-range 
air taxis or regional aircraft traveling less than an hour from point to point. They just can’t go 
the distance, so to speak.

Yes, there are higher-performing battery technologies that are in early development, but                   
there’s nothing commercially ready at the moment that can truly get us beyond those shorter 
flights. That said, we may see short and medium-range propulsion at least becoming more 
electric in the years ahead, but right now the thought of long-range flights going electric is 
really just a dream.
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ASK MIKE BILBY 

Q: Hey Mike. I don’t fly in controlled airspace often. Does it make sense
for me to incur the extra expense for ADS-B if I don’t really need it?

Believe it or not, this is a question we get pretty often. If you would have asked me last year at 
this time, it would have been really easy to answer, “No.” That’s because back then there was 
a looming deadline and pretty much every avionics company out there was booked to the max 
trying to outfit those customers who really did need the install in order to keep flying. There 
were pretty much two classes of customers back then. The “nice-to-have” vs. the “need-to-
haves.” And boy did the need-to-haves keep us busy.

Fast forward to today and you have a much different situation. There are no more long lineups 
in the need-to-have queue, and the nice-to-have folks like you have had almost a year to see 
how the new ADS-B legislation has impacted you. Granted, 2020 has been a highly unusual 
year, but by now you’ve probably figured out if not having the equipment has been holding you 
back or not. But there’s more to ADS-B than just opening up more airspace. 

With ADS-B Out, air traffic control can get your exact latitude-longitude position every second. 
Plus, it allows them to see and provide services to your aircraft in situations where you’re near 
mountains, rough terrain, over bodies of water, and at lower altitudes where line-of-site 
radar can reach its limitations.

ADS-B Out also allows other ADS-B-equipped aircraft to see and avoid you, significantly 
reducing the risk of mid-air collisions. It essentially creates a 30-mile zone around your aircraft 
and a 3,500-foot buffer above and below where you’re visible to other ADS-B Out/In 
equipped aircraft. This is a great tool to reduce your chances of collision, get support in 
remote areas, and improve your odds of a search and rescue mission should you experience a 
crash. 
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So, aside from giving you free range to controlled airspace, ADS-B really does give you a 
significant boost in terms of overall safety—all while increasing the value of your aircraft. So if 
you’re asking us, we say it’s definitely worth a look. It just might help save your life.
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DISINFECTANT KILLS VIRUSES
But the Wrong One May Just Kill Your Instrument Panel

We’re all for great hygiene when it comes to flying. And especially now, it’s always a great 
idea to disinfect an aircraft both before and after your trip.

However, if there’s one tip we can give you on this, it would be to make sure you are using 
the right cleaning solution.

An aircraft renter in Tampa, Fla. learned this the hard way after he rented two Cessna 172s 
and used a distillery-produced disinfectant to wipe everything down. While alcohol-based 
liquids like the one he used are great for disinfecting hands, they can be downright 
destructive when it comes to airplane avionics, instrument panels, and other components of 
aircraft interiors.

In this case, the distillery-made disinfectant did a real number on the factory paint. 
Apparently, the customer may have over-sprayed the disinfectant, which wreaked havoc 
when it baked in the hot Florida sun, permanently pock-marking the panels of a 2001 
Skyhawk 172SP and a  2005 Skyhawk 172R.

In order to restore the damaged paint, every radio, all avionics, switches, and other items, 
had to be completely removed so the panels could be resurfaced. A costly and time-
consuming undertaking, to say the least.
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According to the CDC, although certain forms of alcohol are useful in controlling surface     
bacteria, the substance has “shortcomings” that can harm medical equipment, electronic 
devices, and other sensitive avionics equipment. There’s also mounting evidence that they 
can damage the shellac mountings of lensed instruments. Prolonged or repeated use can                                    
eventually swell and harden rubber and certain plastic tubing.

If all this sounds familiar to you, it’s because pretty much all of those things can be found in 
aircraft instrument panels and other interior parts used by pilots, crew, or passengers.

So, if you can’t use distillery disinfectant, then what should you use?

Some experts suggest that disinfectant solutions of 70% isopropyl alcohol provide the best 
combination of bactericidal effectiveness and equipment safety. That is, as long as they don’t 
contain ammonia.

While sanitizing solution made from distilled spirits will kill just about anything, please                
remember, that also includes your aircraft panels. Please exercise caution when selecting your 
disinfectant solutions in order to maintain the cleanliness and preserve the quality of your                         
aircraft and its avionics.
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ALEX DEPUE

���M M�MB�R PROFIL�

ALEX DEPUE, CUSTOMER EXPERIENCE SPECIALIST
Alex is a native Californian and grew up locally in Tustin, just a few miles from Leading Edge 
Avionics. After college, Alex wanted to travel so she joined American Airlines as a flight 
attendant. That, you could say, was the start of her aviation journey. She loved the pace of 
the industry, the passenger interaction, and meeting new people. She enjoyed seeing new 
places, traveling the North American continent, and having a career inside of an airplane. 

After several pilots encouraged her to pursue her pilot training, Alex went to the local flight 
school and took a discovery flight. That sealed the deal. She immediately fell in love with 
flying and enrolled in pilot training the very next day. 

While pursuing her pilot’s license, she learned of an opportunity at Leading Edge and was 
hired immediately. Alex has grown from a front office position to leading the customer 
service department as Customer Experience Specialist, and recently achieved her dream of 
acquiring her pilot’s license. 

Next in her sights? Getting her IFR rating. Being a part of the Leading Edge family has 
definitely been inspiring for Alex. “It’s like an extended family here at Leading Edge. Each 
benchmark along my journey has been applauded, and the encouragement I’ve received 
from the team to get over the finish line has been incredible,” shares Alex. 

Stop by and visit with Alex. She’s always up to talk airplanes—and maybe a quick flight to 
Catalina for a buffalo burger!

Customer Experience Specialist
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MISS HAPS
WEATHER 

ACCIDENTS AND FATIGUE 

If you’re a pilot, you’ve probably had your share of in-flight emergencies, unexpected 
situations, and intense periods of stress. Unexpected weather, instrument failures, 
mechanical issues, etc. One of those times when seconds feel like hours…we have all 
been there. During those moments you need to be sharp, quick, and focused.

One of the biggest threats to your response isn’t the challenge itself. It’s your level of 
fatigue. Perfect example? Let’s say you’re cruising along at 15,500 feet; it's dark and 
the glow of the cockpit lulls you into a relaxed moment…Bam! your engine fails. This is 
no time to panic, Cap’n. You’ve got to remain calm, run through memory and checklist 
items, and look for a safe place to land this bad boy. But if you’re already fading and 
drawing on an empty sleep tank, your reaction time slows, you’re unfocused, and panic 
kicks in while altitude is ticking away.

Your brain fog causes memory fade, your eye-hand coordination is off, and your situational 
awareness deteriorates. It gets tougher to find the right words for the mic and you’re still 
descending toward Mother Earth and much more likely to make errors and engage in risky 
behavior. And like your aircraft, your chances for a successful outcome just keep going down.

Every cause needs a champion. Meet “Miss Haps”
- our very own Sultana of Safety, Queen of Caution
and Princess of Preparedness.

Each issue she’ll tackle a different safety issue in her own unique style.
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So now that we’ve scared the life out of you, how do you combat fatigue? Well, you can               
start by better understanding what causes it and apply effective countermeasures. You can 
start with three simple steps:

1) IDENTIFY FATIGUE

If you’re yawning, nodding off, have difficulty concentrating, or have attention 
lapses, you’re probably fatigued. So take action. 

2) MANAGE FATIGUE

If you feel fatigued, ground yourself until you can get sufficient rest.

Remember, those coffees and energy drinks only mask how tired you really are, 
and they’re no substitute for sleep! If you’re in a pinch, though, nap strategically. 

Even a 10-minute nap can help, but please don’t use cat naps to replace a good 
night’s sleep. There’s really no substitute for the real thing.

3) PREVENT FATIGUE

Establish good sleeping habits and stick to the routine. And learn your limits by 
keeping a sleep log to track your sleep. 

Having a reliable autopilot and upgraded systems reduces your workload and fatigue. 
Upgraded avionics also help you manage emergency situations while greatly reducing your 
reaction time to get you and your passengers to safety.

So, don’t let fatigue get the best of you.

Follow these simple tips, so you and your passengers arrive safely.
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INGREDIENTS

• 2 oz Alibi Gin

• .25 oz lemon juice

• Agave nectar, to taste

• Sparkling apple cider

• Garnished with thyme
and apple

INSTRUCTIONS

Pour gin in shaker,
add lemon juice and
agave nectar, shake,
and then pour into a
high ball glass and top
with sparkling cider.

Garnish with
fresh thyme and
an apple slice.

��RVING �IZ�: 1 serving
�O��L PR�P �IM�: 5 minutes

�O�K��IL

AUTUMN FIZZ
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1) Alaska	Airlines	became	the	world’s	first	airline	to	offer	online	check-in
in what year?

A) 1992 B) 1995 C) 1999 D) 2002

2) If	you	added	up	all	the	miles	flown	by	the	world’s	747s,	how	many	trips
to the moon and back would that equal?

A) 55,000 B) 67,000 C) 88,000 D) 101,000

3) What	year	was	Business	Class	first	offered?

A) 1969 B) 1971 C) 1973 D) 1979

4) What’s	the	average	flight	speed	of	a	commercial	aircraft?

A) 800 km/h B) 900 km/h C) 920 km/h D) 935 km/h

5) American Airlines switched its pilot’s paper manuals to iPad – how much
do	they	expect	to	save	in	fuel?

A) $1.2 million B) $1.4 million C) $1.6 million D) $25 billion

ANSWERS

• �) �hey started a trend that forever changed the industry in 1999.
• �) �ombined they’ve logged the equivalent of more than 101,000 trips to the moon and back.

Now that’s some serious sky miles!
• D) You can thank Qantas for the extra leg and elbow room. They were the first airline to offer

business class in 1979.
• �) �he average is around 800 clicks an hour. Just shy of the average 40 km/h most people

experience on the 405 freeway. 
• �) iPad? More like iP�I�! �hey’re saving a suitcase full of cash just for switching to a tablet.

Think you know aviation?
See if you can guess the answers to some of our quirkier aviation trivia.

AVIATION TRIVIA
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HUMOR

Pilot Stories That Are Almost Too Crazy To Believe

• Nobuo Fujita was one of the only Japanese pilots to attack the mainland United
States during World War II when he dropped a couple of bombs over Oregon. He
returned years later to present his family’s sword as an apology and was even
made an honorary citizen of the City of Brookings.

• Now that’s cold! During the Cold War, SR-71 Blackbirds were tasked with flying
over foreign ceremonies to create sonic booms when heads of state were greeting
each other.

• Talk about slapstick. In 2001, Rowan Atkinson (aka Mr. Bean) was in a plane with his
family when the pilot passed out. Rowan took the controls and slapped the pilot
until the pilot woke up.

• Alexey Petrovich Maresyev was a Russian pilot who was shot down by Germans in
1942. He crawled back to friendly territory for nearly 20 days through the snow. In
spite of the fact that his legs had to be amputated, he then went on to fly over 80
more combat missions.

• U.S. pilot James Risner managed to nudge his friend’s ailing aircraft to friendly
territory during the Korean War. He used the nose of his own plane, something
that had never been attempted before.

• In 1959, a pilot ejected from his plane at 45,000 feet but flew straight into a
thundercloud. The wind kept him airborne for 40 minutes and he even had to hold
his breath so that he wouldn’t drown.

• During World War II, German pilots in Africa would attach Coke bottles to the
bottoms of their planes so that the Coke would cool down and be ready to drink
when they landed.
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FUN AIRPORT CODES

UPCOMING EVENTS
/CANCELED EVENTS

Here are a few Fall and Halloween-themed airport names that should help inspire you:

•     BOO Bodo Airport, Bodo, Norway

•     CAT Cascais Airport, Lisbon, Portugal 

•     FUN Funafuti International Airport, Vaiaku, Tuvalu

•     GUM Antonio B. Won Pat International Airport, Guam

•     EGS Egilsstadir Airport, Egilsstadir, Iceland

Corporate	Angel	Network	Virtual	Auction
October 7, 2020 – Online Event
Click here to participate in the auction

Apple Valley Airshow
October 17, 2020 – Apple Valley, CA
Click here for more info

AEA	Central	Connect	Conference
October 19-20, 2020 – Kansas City, MO
Hilton Kansas City Airport
Click here to register in advance and save
$50 USD off on-site fee.

CANCELED:	AEA	West	Connect	Conference
October 27-28, 2020 – Irvine, CA

http://fundanangel.org/
http://applevalleyairshow.com/
https://aea.net/connect/Central/AttendeeForm.asp
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