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Name

Address

City State Zip

Phone

Email Address

Brand Style Number Serial Number

Please describe the issue with your timepiece in as much detail as possible:

SHIPPING INSTRUCTIONS:
Please complete and print this form and include with your watch, a copy of your original
receipt, and the completed warranty card in your shipment to the repair center. DO NOT

ship your watch in the original box. Mail all of the above to:

MadalLuxe Watch Repair
177 S. Old Woodward Avenue
Birmingham, M|l 48009

You are responsible for all shipping costs to the repair center and we recommend using a
trackable service such as USPS, UPS, or FedEXx. Please pack your watch with care to protect
it during transit. We highly recommend insuring your shipment to the repair center as
MadaLuxe Timepieces shall be held liable for any shipments that are lost, stolen, or

damaged while in transit.

If you have any questions regarding your watch service request, please contact Customer

Service at 562-296-1143 or by emailing timepieces@madaluxegroup.com.




