
PRODUCT RETURN FORM 

Thank you so much for the order. We hope you love your items but, if something didn’t fit or you 
change your mind, please read through this sheet carefully and use it to complete your return. 

READY TO SHIP RETURN POLICY

• All returns and exchanges must be accompanied by proof of purchase
• New, non-clearance items can be returned for the price paid within 30 days of receiving your items
• Customers are responsible for the return shipping, and the original shipping will not be refunded
• Merchandise must be unworn, unwashed, and in the original condition with the tags on - if we 

receive items that are dirty or deemed unsellable / not in new condition, we reserve the ability to 
not refund the item, and buyer can have item(s) shipped back at their own expense

• If you notice any defects or imperfections with your products, please contact us within 30 days of 
receiving

• All clearance items are final sale

RETURN PROCESS 

Now that we got that serious stuff out of the way, in order to complete your return, please take a moment 
to fill in the info requested below. If you have any questions please reach out to 
customerservice@woolydoodle.com. 

PRODUCT STYLE & SIZE: ORDER NUMBER: REASON FOR RETURN: 

Please include this form with your item(s) and return to: 

Wooly Doodle Apparel Inc. 
4 Kensington Place
Chatham, ON 
N7M 2X8 

If you have any questions or concerns regarding returns or if you are returning due to a product defect or 
issue, please contact customerservice@woolydoodle.com. 

PRE-ORDER RETURN POLICY

• Return policy is the same as the above with the following exceptions
• Pre-orders must be returned within 14 days of receiving them
• A $5.00 administrative fee will be withheld from the refund amount


