
                                                Operations Specialist 

 

 
Job Description 
The primary purpose of the Operations Specialist is to manage the coordination and production of content flowing into YM360's 
mobile app and social media properties. This individual will manage a team of contract writers, editors, content creators, and video 
producers to create Gospel-centered youth ministry training, equipping, and coaching resources for Youth Pastors. More than 
anything, this person needs to be primarily motivated by the mission of seeing youth leaders better equipped and trained to help 
teenagers know God and make Him known. The Operations Specialist for YM360 will work in a deadline-driven environment. They 
will need to be comfortable managing simultaneous projects with many moving parts and multiple contributors across a dynamic 
and often changing timeline. This person needs to be a highly organized and driven self-starter who values hard work and taking the 
initiative. This person should also love serving the Church and working closely alongside an incredible team of close-knit, like-minded 
individuals. The YM360 Team has a lot of fun, but hard work is a value.  
 
Essential Responsibilities 
The following components are the roadmap to success and the responsibilities of the Operations Specialist: 

• Work proficiently and professionally with content creators and YM360 team members to create and deliver engaging social 
media posts and excellent mobile app resources. 

• Help design, manage, and implement a content creation plan 60-90 days in advance of when content is needed 
• Communicate effectively and frequently with all YM360 staff and outside contractors, ensuring a clear understanding of 

direction, strategy, deliverables, timelines, deadlines, and results. 
• Establish, plan, and effectively communicate all mobile app and social media-related rhythms, standards, and practices.  
• Create and oversee the development of a system to manage all project schedules and content workflows. 
• Work closely with the YM360 Marketing and Customer Care teams to better understand customer needs, elicit actionable 

feedback, develop metrics to measure customer engagement/satisfaction, and track progress. 
• Establish and maintain relationships with third parties, vendors, and contractors. 
• Engage regularly with YM360 staff to drive the design of the customer experience, roadmap, and launch of new features 

that enable customers to discover, engage with, and get help from an innovative product. 
• Collaborate regularly with Marketing, Publishing, and Customer Care teams to refine product positioning and prioritization 

of new features. 
• Work closely with contractors, site hosts, and the YM360 Customer Care team to ensure customer technical support 

problem resolution. 
• Partner with contracted app development and management company to implement new features and maintain existing 

iOS, Android, and Windows mobile applications. 
 
Essential Job Functions  

• Excellent organizational, communication, people, project management skills, and attention to detail. 
• Ensure that all projects and resources are delivered on time, within scope, and within budget. 
• Contributes to marketing strategy by leveraging social media to identify and acquire customers. 
• Ability to manage multiple projects in different stages of completion, deadlines, and content creators at the same time. 
• Develop and communicate comprehensive project plans and best practices. 
• A vision to suggest, implement, and plan for new mobile app features and social media campaigns. 
• A working understanding of the target audience for YM360’s Mobile App and their needs. 
• Regular reporting of mobile app customer behaviors, issues, and questions. 
• Manage daily tasks in a proficient and efficient manner to maximize productivity. 
• Communicate clearly and respectfully as a brand ambassador with content creators, contractors, and freelancers to 

maximize the impact of their work and bring their work in conformity with YM360 standards. 
 
Qualifications + Requirements 
Qualifications include: 

• Must be willing to support the Christian mission of YM360.  
• Experience leading or serving in youth ministry within the local church is highly desirable. 
• Problem solver with excellent people, analytical, communication, and organizational skills 
• “Big picture” thinking. 
• Exceptional ability to break down big projects involving multiple contributors into regular and timely deliverables. 



 
 
 

 

• Experience with all aspects of multiple concurrent projects including scope, requirements, timelines, and resource 
allocation. 

• Prefer up to 4 years of experience in project management or a closely related field. 
• Excellent communication skills in both written and spoken forms. 
• Ability to take initiative without being prompted. 
• Proficient at multitasking within a fast-paced working environment. 
• A self-starter who can manage multiple projects across varying production calendars. 
• Able to work well on a tight-knit team but function well individually. 

 
Requirements include:   

• A flexible but consistent schedule as approved by the supervisor. 
• 40 hours per week (though seasonal deadlines may require additional hours). 
• The preferred location for this position is Hoover, AL, but qualified remote candidates will be considered. 
• Seasonal travel may be required. 

 
Core Values 
At YM360, our guiding values help focus our efforts. This role will conduct themselves in accordance with the following: 

• We Elevate Christ. − We help youth workers lead their students to be passionate about the Way, the Word, and the world.  
• We Serve Relationally. − At YM360, we are deeply committed to cultivating relationships with the youth workers we serve.  
• We Invest Intentionally. − We believe in the next generation of Christ-followers and the people who lead them.  
• We Empower Discipleship. − At YM360, we want to see teenagers know God and make Him known.  
• We Crush Hassles. − Our YM360 team wakes up each day ready to pitch in and make life a little easier for youth workers.  
• We Assemble Awesome. − At YM360, our greatest asset is our people. And what a collection of people it is.  
• We Partner Purposefully. − We believe we’re stronger together than we are alone.  

 
Direct Report 
This position will be supervised by YM360’s Director of Publishing and will work closely with YM360’s Marketing and Customer Care 
Teams. 
 
The above statements are intended to describe the essential functions of this job. It may be necessary for this position to perform 
other tasks along the way. In this event, there will always be healthy discussion and clear expectations. 
 
 
 
 


