
REFUND POLICY

We offer a full money back guarantee in the first 30 days if you don’t love our 
product .  Any skin care product can be returned, regardless of whether it has been 
used or not.  

Our DNA Test is not refundable.  Because your DNA does not change you will have the 
information forever and can utilize it for life! 

Once placed, any order may be cancelled within three business days (72 business 
hours) from the date/time of the transaction (Five business days for Alaska residents 
and fifteen business days for residents of ND, age 65 or over). Please email or call our 
Customer Experience Team to cancel your order.  After this time, our 30 day full refund 
policy goes into effect. 

While we want you to love our products, we also want you to be happy with your skin 
care.  Please contact support@targetedskin.com or 855-MY-TSKIN if you are unsatisfied 
and would like to return your product.  Your card will be refunded once we receive the 
product in new and unused condition.
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