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INSIDE THE BOX

ITEM QUANTITY

Bluetooth Earphone 2 PCS

Charging Case 1 PCS

Charging Cable 1 PCS

Silicone Ear Tips 6 PCS

PRODUCT DESCRIPTION

Ear Tips

Gold/Silver Loop

Multifunction Touchpad

Upper Lid

L/R Markings

Earphones LED Indicator
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PRODUCT DESCRIPTION (continue)

Earphone Charging Pins

Build-in Microphone

USB-C Charging Port

Charging Case LED Indicators

BLUETOOTH PAIRING AND GETTING STARTED

1. Fully charge the case and earbuds (charge for 4 hours, until all charging
case LED indicators have been lit up).

2. Take the earbuds out of the case. They will turn on automatically and
connect within 5 seconds.

3. Turn on the Bluetooth pairing function on your device.

4. Find and select "BWS T2".

5. Choose your best fitting ear tips.

6. Put on and adjust earphones for best fit to enjoy the best sound quality.
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FUNCTION OPERATION STATUS

Turn on

Open upper lid
Earphones inside of 
the case

Tap and hold 
touchpad for 2 sec

Earphones outside of 
the case switched off

Play media Tap touchpad once Earphones turned on

Pause media 
playback

Tap touchpad once Media playing

Restart / previous 
track

Double-tap (L) 
touchpad

Media playing or 
paused

Skip to next track
Double-tap  (R) 
touchpad

Media playing or 
paused

Increase volume
Tap and hold (R) 
touchpad

Phone call / media 
playing

Decrease volume
Tap and hold (L) 
touchpad

Phone call / media 
playing

Activate voice assist
Triple-tap (L) 
touchpad

Earphones turned on

Activate / disactivate 
low latency mode

Triple-tap (R) 
touchpad

Earphones turned on

Switch off

Tap and hold 
touchpad for 5 sec

Earphones turned on

Return earphones 
into the case and 
close the lid

Anytime

CONTROLS AND FUNCTIONS
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FUNCTION OPERATION STATUS

Answer call Double-tap touchpad Incoming call

End call Double-tap touchpad Call in progress

Reject call Tap and hold touchpad Incoming call

Place current call on hold
and answer new incoming
call

Tap touchpad once
Call in progress,
new incoming call

Switch between active call
and on hold call

Double-tap touchpad
One call active,
one call on hold

Reject new incoming call
and continue current call

Tap and hold touchpad
for 1 sec

Call in progress,
new incoming call

CONTROLS AND FUNCTIONS (continue)
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CHARGING EARPHONES AND CASE

• Return earphones to the case and close the lid, the earphones will start
charging automatically.

• Plugin the charging cable into the USB-C charging port, the case will start
charging automatically.



SAFETY AND CARE
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• When not in use, power the headset off and store in the included
protective carrying case.

• Battery performance will decrease when stored in extreme temperatures:
below -10°C/14°F or above 45°C/113°F including direct sunlight.

• There is no replaceable/reparable parts in the headset. Disassembling it
will void your warranty.

• These earphones are built to last as long as possible, but they are not
waterproof. Exposers to excess moisture might void the warranty.

• Do not use around flammable gasses as fire or explosion may occur.

• Keep the device and packaging out of reach of children.

CLEANING INSTRUCTIONS
1. Remove ear tips from earphones

2. Take a cotton swab damp with a small amount of rubbing alcohol or
soapy water. Swab the body of the earphones and ear tips. Note: Ear tips
can also be submerged fully in rubbing alcohol or hydrogen peroxide

3. Allow the earphones and ear tips to dry completely

4. Install ear tips on the earphones, make sure they are attached securely

WARNING

Using headphones at high to moderate volumes for extended periods will
result in permanent hearing damage. It is advised to keep the volume levels
at medium to low at all times. Do not use when driving a car, cycling,
operating machinery, or performing other activities that require hearing your
surrounding sound.

It is advised to turn the volume on your device all the way down before
connecting your headphones. Then increase the volume gradually until you
reach a comfortable listening level.



TECHNICAL SPECIFICATIONS

7

• Technology: Bluetooth 5.0, A2DP, HFP, HSP, AVRCP

• Drivers: a 6mm graphene dynamic driver in each earbud

• Sensitivity: 104+/-3dB

• Frequency Range: 20Hz - 20kHz

• Impedance: 16ohm

• Microphone: MEMS mic (silicon microphone)

• Microphone Sensitivity: 42+/-3dB

• Microphone Frequency Range: 100Hz - 10kHz

• Charge Time: 1.5hours (earbuds) + 2hours (charging case)

• Case Charing Input: 5VDC

• Play Time: 8hours + extra 24hours with charging case

• Battery Type: Li-polymer (60mAh for earbuds, 500mAh for charging case)

• Wireless Communication Range: >10m (No obstacles in the surrounding)

MORE INFORMATION

• Colour Options: silver, gold

• Product Size: 59x49x27cm

• Weight: 4.7g for each earbud, 41.8g for charging case



FAQ
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Q: Why the earphones have no sound when I first try them on / only one side
has sound?

A: The earphones may shut down if the battery level is too low due to over-
discharge protection. It can be reactivated by charging it for 4 hours. If there’s
still no response, touch and hold the touchpads for 2~3 seconds to activate the
earphones manually. If there’s still no response, use a piece of disinfecting
wipe to clean the charging pins on the earphones and charging case, let it dry,
and then charge it for another 1 hour. The earphones should now function
normally. If there’s still no response from the earphones, please contact us at
support@goodaudio.biz for further investigation.

mailto:support@goodaudio.biz


support@goodaudio.biz
https://goodaudio.biz/


