
  
 
 
 
 
 

NEED HELP? CONTACT US ON 0444 580 111 OR CUSTOMERSERVICE@INTERMODA.COM.AU  

for the fastest method of exchanging your purchase or any queries regarding your purchase. 

RETURNS AND EXCHANGES FORM 

Return Address 

MONTIQUE/ INTERMODA 

PO BOX 3153 

BELLEVUE HILL NSW 2023 AUSTRALIA 

 

 

 

NAME: ______________________________ 

ORDER # ___________________________ 

DATE RECEIVED: _____________________ 

 

     

 

ITEM RETURN INFORMATION 

REASON 

CODE 
ITEM NAME COLOUR SIZE QTY 

     

     

     

     

 

 

 

REASON CODE: 

1 - CHANGE OF MIND 

2 - TOO SMALL 

3 - TOO LARGE 

4 - TOO LONG 

5 - NOT AS PICTURED 

6 - DIDN’T MATCH 

7 - DEFECTIVE/FAULTY 

  

COMMENTS: 

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

___________________________________ 

Please complete this form and enclose it with your return in the 

same satchel you received and remove the original shipping 

label or a suitable shipping box or satchel.  

Please note shipping and handling charges are not refundable.  

CREDIT NOTE 

Return Policy: 

Your item(s) can be returned within 14 days of receipt, provided they are unworn, with all tags attached and in their original 

condition.  

Sale items can be returned for an online store credit or exchange but not eligible for refunds unless the item(s) are faulty.  

EXCHANGE REFUND 
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NEED HELP? CONTACT US ON 0444 580 111 OR CUSTOMERSERVICE@INTERMODA.COM.AU  

for the fastest method of exchanging your purchase or any queries regarding your purchase. 

MONTIQUE CLOTHING’S RETURNS POLICY 

 

There may be times when you will need to return an item purchased from us. Our Returns Policy is designed to 

assist you with your return. The benefits given by our Returns Policy are in addition to other rights and remedies 

you may have as a consumer under the Australian Consumer Law (ACL).   

We at Montique hope you love your new purchase, but we understand that sometimes the item(s) didn’t fit or you 

may change your mind. Please note that all returns are subject to our returns policy and terms and conditions 

below. By making a purchase with us you are agreeing to these terms and conditions. 

 

ONLINE PURCHASES RETURN CONDITIONS 

Items that are returned must be: 

✓ Returned within 14 days (inclusive) from the tracked date of delivery 

✓ Unused and unworn 

✓ In their original condition without damage or alteration 

✓ With the Montique tags still attached 

✓ Not an ineligible product due to sale condition or hygiene reasons (please see the products below) 

✓ Returned with proof of purchase, a corresponding order number or receipt 

If you are not able to comply with these requirements, Montique Clothing reserves the right to refuse a refund on 

item(s). Montique Clothing will not accept a bank statement as proof of purchase.  

To return a garment, postage must be paid by the customer. We do not provide return postage unless you have 

received the incorrect item or the garment is deemed faulty. For faulty or incorrectly received items, we offer free 

return shipping at our discretion. 

If you wish to return any item(s) you have purchased online, you must return the item(s) via post to our online 

store address. 

Store purchases cannot be returned or refunded online and vice versa. 

Original postage costs will not be reimbursed, nor will return postage costs, unless the item(s) are faulty or not 

as ordered. In this instance, please contact customer service via customerservice@intermoda.com.au or 0444 

580 111 and we will endeavor to assist you. 

A sale item is any product that has a strike through the original price and is now marked down in value. Sale 

items cannot be refunded, except where the item is faulty, incorrectly received or defective. Sale items can be 

returned for an exchange of size or style. 

For hygiene reasons, earrings and face masks cannot be returned unless deemed faulty by Montique. 
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