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ELFKINS SETUP 
 
Charger Base 

Connect the AC adaptor to charging base and plug in to electrical outlet.  Place 

ELFKINS device on charging base.  This will automatically power on the device.  

Alternatively, ELFKINS may be powered on by pressing down the POWER button 

located at the belly button.   

 

 
When placing ELFKINS device on the charging base, make sure the ELFKINS’s heels 
are placed on the charging contacts.  When the device is placed on the base correctly 
the ELFKINS ears will flash green to confirm charging.   
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Application Download & ELFKINS Setup 

Download ELFKINS application on iTunes.  Follow on screen instructions to set up 

account and provision ELFKINS device.   

STEP 1: Select “SETUP NEW ELFKIN” button on app 

 

STEP 2: Connect app to ELFKINS device 

           



  
	

STEP 3: Select “PLAY WITH ELFKIN” to experience ELFKINS gestures (optional). 

Press Continue to move on with ELFKIN set up. 

 

STEP 4: Next, connect the ELFKIN to your Wi-Fi network. 

 
  



  
	

STEP 5: Select “SETUP ELFKIN ACCOUNT” to set up administrative account 

           

YOU’RE ALL SET!: The ELFKIN’s ears will stay green while it is setting itself up. When 

the lights turn off you are ready to send your first message.  

 
  



  
	

DEVICE NAVIGATION 

POWER OFF: To power the device off press and hold the POWER button (belly button) and 

wait until the ears turn green and then white.  Continue holding the POWER button for 2 – 3 

seconds while the ears are white and then release.  This will power off the device.  Please note, 

the device cannot be powered off when on the charging base. 

POWER ON: To power the device on press and hold the POWER button for 1 second and 

release.  The ears will turn green, indicating that the device is powering on.  Placing the device 

on the charging base will also automatically power on the device.   

VOLUME ADJUSTMENT: First VOLUME button push will play current volume setting.  The next 

VOLUME button push (if pushed within a few seconds) will cycle to the next volume. Volume 

can also be controlled through the app (in ELFKINS Settings). 

NEW MESSAGE: If ears are blue then one or more new messages are waiting.

MESSAGE PLAYBACK: Press and release the PLAY button.  At the completion of the message, 

user may reply or hear the next message if there is another message available.

PAUSE/START CURRENT MESSAGE: During message playback a user may press and release 



  
	

the PLAY button one time and the message will reset to the beginning of the current message.  

If the play button is pressed and released again the message will play as a new message. 

 

REPLAY PREVIOUS MESSAGE: During message playback if the PLAY button is pushed and 

released twice in succession (<1 second apart), then the message prior to the current will be 

played from the beginning.  If the PLAY button is pressed twice in succession after the current 

message is played then the current message will play from the beginning.  

 

TUTORIAL: Pressing the ELFKINS button will play a tutorial on device navigation.  

 
RECORDING & SENDING: Cycle through the recipient directory by pressing the FORWARD or 

BACKWARD DIRECTORY buttons. When you land on the recipient you want to message, 

press and hold the RECORD button.  After the voice prompt, the user can record their 

message.  At the completion of the message recording, release the RECORD button and the 

message will be sent to the selected recipient.

 

BATTERY STATUS: Check the battery status by pressing and releasing the POWER button 

quickly (<1 second).  If the lights flash green the battery is charged 25% or more.  If the lights 

flash red then the device battery is less than 25% charged.  The battery status may also be 

checked via the administrator’s app. 

BLUETOOTH PAIRING MODE: Press and hold “PLAY” button & “RECORD” button (press PLAY 

slightly before RECORD) for 1 seconds and release. 



  
	

FACTORY RESET: Press and hold “ELFKINS” button & “DIRECTORY BACK” button at the 

same time for 1 seconds and release.  Voice prompt will ask you to push the belly button (and 

release) to factory reset.

 

 
  



  
	

APPLICATION NAVIGATION 

USER NETWORK CREATION: Admin may invite new connections on behalf of the child 

(ELFKIN) they are an administrator for.  From the Main Menu, select Account and then select 

the child (ELFKIN) you’d like to manage.  On the Manage ELFKIN page scroll down to “Invite 

new”.  From here you will select an adult (app user) or child (ELFKIN user) to invite.  Note 

ELFKIN users must be invited through their parents/admins. 

           

           



  
	

MESSAGE RECORDING: On the home screen, scroll left/right until the recipient is centered.  

Press the microphone button to begin recording and press the stop button when message is 

complete.  This will take the app user to the animation screen.  Here the user may scroll side to 

side to select an animation/gesture filter.  Animations/gestures will automatically preview.  

Press the airplane icon to send.  

 

      
  



  
	

MESSAGE STREAM & ARCHIVE: Swipe up on the center icon or press the icon to access the 

message stream.    

           

       



  
	

SCHEDULED MESSAGING: After a message has been recorded, users may schedule a specific 

time and date for message delivery by pressing the CLOCK icon. Select the message deliver 

date/time and press SET. CLOCK icon will change colors indicating a scheduled delivery was 

set.  Press send to proceed.  

            

       



  
	

FAMILY CIRCLE (GROUP MESSAGING): When the Family Circle is the selected recipient all 

audio messages are sent to all members of the Family Circle including both ELFKINS users and 

App users.  Additionally, the app users may participate in group photo sharing and text 

messaging.  

          
  



  
	

EVENT PROMPTS (MESSAGING INVITATIONS): Ability for Admin to invite others in child’s 

network to send a message regarding events in the child’s life (such as a birthday, dance 

recital, big test..).  

           

  
  



  
	

REMOTE CONTROL: Through the Admin’s app, a child or adult can play with the ELFKINS 

robot through the remote control function.  This can be found in the child’s activity stream by 

selecting the ELFKIN icon.  

           

VOLUME CONTROL: The Admin’s app can also be used to control the ELFKINS device’s 

volume in “Elfkin Settings”.  Be sure to save any changes.   

            



  
	
IMPORTANT SAFETY INFORMATION/USER INSTRUCTIONS AND WARNINGS:  

CAUTION - The ELFKINS device contains small parts and may be hazardous to children under 3 years of age.  Keep out 

of reach of children under 3 years old.  Keep all dangerous equipment, including those using electricity or batteries, out 

of reach of small children 

CAUTION – To prevent danger or shock hazard, keep the ELFKINS device, its charging base and wall adaptor away 

from rain or liquid.  Do not place objects filled with liquids such as vases, near or on the ELFKINS device, charging base 

or wall adaptor.   

CAUTION – When charging, do not connect the wall adaptor into an extension cord, receptacle, or other outlet unless 

the plug can be fully inserted with no part of the blades exposed.  Overloaded AC outlets, extension cords, frayed power 

cords, damaged or cracked wire insulation, and broken plugs are dangerous.  They may result in a shock or fire hazard. 

CAUTION – Do not expose the ELFKINS device or wall adaptor to temperatures below freezing or above 90 degrees 

Fahrenheit.   

CAUTION – Never tamper with, open or alter the ELFKINS device.  If the ELFKINS device malfunctions or fails to perform 

as expected, stop using it immediately.  Do not open or attempt to repair the ELFKINS device. 

IMPORTANT BATTERY INFORMATION – Dispose of the ELFKINS device containing the Battery in accordance with 

applicable law.  Do not dispose of ELFKINS or battery in fire. 

POLYBAG WARNING – To avoid danger of suffocation, keep any bag away from babies and children.  Do not use in 

cribs, beds, carriages or playpens. 

WARNING - The Company is not responsible for any injury incurred while using ELFKINS, including the ELFKINS app. 

Your use of ELFKINS is at your sole risk.  It is understood that you are voluntarily using ELFKINS with full knowledge 

that there are inherent risks in use, including but not limited to the risk of property damage or loss, and/or serious injury 

(including electric shock or death).   

WARNING – To avoid damage or injury, charge only with ELFKINS provided charging base and power adapter.  

WARNING -  Changes or modifications to this unit not expressly approved by the party responsible for compliance 

could void the user’s authority to operate the equipment.   

TRANSFORMER DETAILS:  

INPUT: 100V-240V ~ 50/60Hz 0.2A 

OUTPUT: 5.0V  1.0A 

Fixed Type A plug 

FCC COMPLIANCE – This device complies with Part 15 of the FCC Rules.  Operation is subject to the following two 

conditions: (1) this device may not cause harmful interference, and (2) this device must accept any interference received, 

including interference that may cause undesired operation. 

NOTE – This equipment has been tested found to comply with the limits for a Class B digital device, pursuant to part 

15 of the FCC Rules.  These limits are designed to provide reasonable protection against harmful interference in a 

residential installation.  This equipment generates, uses and can radiate radio frequency energy and, if not installed 

and used in accordance with the instructions may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular installation.  If this equipment does 

cause harmful interference to radio or television reception, which can be determine d by turning the equipment off 

and on, the user is encouraged to try to correct the interference by one or more of the following measures: 

� Reorient or relocate the receiving antenna. 

� Increase the separation between the equipment and receiver. 

� Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

� Consult the dealer or an experienced radio/TV technician for help. 
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