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ACKNOWLEDGEMENT

OF COUNTRY

Pablo and Rusty’s Co�ee Roasters respectfully acknowledges the traditional custodians of 
the land on which work, specifically the Wallumedegal or Wallumattagal of the Eora Nation. 
We pay respect to Elders past, present and emerging and to the history and cultures of all 

Aboriginal and Torres Strait Islander people.
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NOTE FROM OUR FOUNDER

Saxon Wright 
Founder

We live in challenging times, shifting from one calamity to another. We know that our 

environment is on a precipice. We watch the destruction of our natural world at an 

increasing pace. As a business, we know we have played our part in this and will 

continue to take from the world. However, we have set ourselves the goal of giving 

back more than we take, to participate in restoration and contributing to help set 

things right.

This is not a process we take lightly, nor do we do it alone. We are a community of 

people - customers, sta�, suppliers, farmers and more. Our hope is that by combining 

our e�orts, resources and intentions, we can work together to solve some of our 

biggest challenges. We have set ourselves some ambitious goals and will continually 

look to improve. This report is a small step to help articulate what we have done, 

whilst holding ourselves accountable to what we hope to achieve going forward. 

We are proud of the ground we have covered, however we have so much more to do. 

We want to leave a positive legacy and hopefully together we can make a di�erence. 

No 96.9%
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OUR TIMELINE

2012 2014 2015 2016 2017 2018 2019 2020

• Fairtrade certified.
• Won NSW Green Globe - Small 
  Business Sustainable award.

• Converted our roastery to solar 
power and changed all lighting to 
LED and motion sensors. 

• Collaborated with our partners to 
shift all single-use cups and lids to 
fully compostable and biodegradable 
products.

• Installed our Nitrogen extraction 
unit to capture nitrogen from the 
atmosphere. We use this in our 
product packaging for maximum 
shelf life and sustainability.

• Became one of the first B Corp 
certified co�ee companies, joining a 
growing movement of certified 
organisations using business as a 
force for good.

• Started developing our range of 
compostable and biodegradable 
specialty co�ee pods.

• Launched our Nitro Co�ee in a can 
as a more sustainable alternative to 
plastic bottles.

• Joined the Carbon Neutral - Plant A 
Tree Program ™.

• Reduced roastery waste by giving 
co�ee husks to local community 
gardens, sending grounds to compost 
and baling and compacting plastic 
and cardboard waste.

• Introduced cardboard subscription 
boxes to reduce the plastic generated 
from shipping pouches.

• The first co�ee roaster in Australia to be 
certified a Carbon Neutral Organisation™ 
by the Australian Government-backed 
Climate Active program. 
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OUR TEAM

Bonus Leave
 

All permanent sta� get one week of extra bonus leave per year. 
This is how many bonus leave hours were used in 2020.

1,140 hours 

Our
Diversity

We’re a diverse and inclusive organisation made up of a 
bunch of varied cultural and heritage backgrounds. It’s our 

diversity that make us more united as a team.

Our sta� that identify 

as part of a minority

No
66.7%

Yes
27.3%

Not Sure
6.1%

Employment tenure with P&R

less than 1 year

18%

1-2 years

29%

3 years up

53%

We’re committed to providing a safe workplace with a 
Zero-tolerance Anti-bullying Policy alongside a 

Whistleblower Policy. We also provide ongoing and 
mandatory anti-bullying training for all of our sta�.

730 hours / week at home

How many sta� hours are worked from home every week?

Age Ratio

25 - 34

35 - 44

45 - 54

58%

33%

8%

Team Ratio

FEMALE
25%

MALE
61% 14%

 NOT SPECIFIED
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OUR ACTIVITIES

How we spend
our free time?

SleepGardeningWatching Music CookingGames SportsFamilyTraining Friends

What are we 
passionate 

about?

HealthFamily Life
Sustainability

Wine Food Co�ee EnvironmentSportsLearning
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Shift Away from printed 
Co�ee Cards 

OUR CUSTOMERS

Cup Program - BioPak

We have partnered with BioPak for 8 years. We 
source all of our takeaway cups and lids from 

them because their products help us to minimise 
our carbon footprint as much as possible.

BioPak products are recyclable or
compostable meaning that they are certified to be 
composted either domestically or commercially. 
By committing to using BioPak products we are 
minimising our impact on single-use land fill.

Location of trees, number and
impact on the environment

We have been able to contribute to the Yarra 
Yarra Biodiversity Corridor by participating 

in the Carbon Neutral’s Plant-a-Tree™ 
Conservation Program.The Yarra Yarra 

Biodiversity Corridor aims to plant trees and 
shrubs that are native to the area. This 

helps to assist with restoring the natural 
landscape and encouraging the return of 
wildlife. Simultaneously the planting of 
these trees and shrubs helps to remove 
carbon from the atmosphere and reduce 

salinity and erosion.

43% reduction of printed co�ee cards by 
moving to a digital co�ee card program. By 
using a QR code system we have reduced 

the need to print 104,000 co�ee cards.

Carbon O�set and 
Waste Reduction via Biopak 

We have o�set 133,303 kg of carbon which is 
equivalent to driving 495,391 km in a new car. 
Reducing carbon emissions mitigates climate 

change. 

In 2020, we have helped BioPak plant and fund 
2,098 trees and propagate 9,375 seedlings.
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OUR SUPPLIERS 

Beans purchased from
minority or

women-owned farms

 
Producing 

compostable pods
Using recycable 

cardboard shippers
Money spent on
B Corp suppliers

Biodegradable
cups sold

Purchasing 
Fairtrade co�ee

Fairtrade
premium paid

85,436 kg $578,000  11,195 kg of
plastics avoided

66,828 kgs of
green co�ee

$42,105
Fairtrade premium

Saved 275 kg 
of plastics and 
aluminum from

landfill

Saved 616 kg 
of plastic packaging 

per year

$
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OUR COMMUNITY

Bushfire appeal
With help from our community, we were able 
to fundraise $1,500 for front line health and 
emergency services that served and supported 
so many of us during the devastating 2019/20 
bushfires.

Huskee™ swap partnership
We are committed to reducing waste and 
single use consumable through practical 
and sustainable solutions. One such solution 
is the Huskee™ Swap. We have helped 20 
cafes implement this solution for their 
communities. 

Learn more here

B Corp
We are proud to be part of the B Corp 
community. We support the community in 
various ways and are active participants 
in initiatives such as B Corp markets, 
community activations and B Corp month. 
We are also vocal advocates and a strong 
voice for the movement.

Epping Boys training
“Our partnership with Pablo & Rusty's has been nothing short of a 
game-changer for our humble little school cafe program at 
Epping Boys High School. Every student (and sta� member) who has 
attended this training has benefited on so many levels. From seeing the 
roasting and packing machinery in action; hearing the passion and 
mastery of craft in the voices of the Roastery crew; gaining a greater 
understanding of our place in a sustainable world and how to integrate 
and prioritise this thinking in business; to feeling the atmosphere of a 
workplace as it should be - happy, social, warm, friendly, professional, 
inclusive, forward-thinking and inspirational.”

Simon Percy, School Counsellor - Epping Boys School

Special pricing for 
non-for-profits and NGOs
We have a special price program for 
non-for-profits and NGOs. Please get in 
contact if you are eligible.

contact@pabloandrustys.com.au

$

#Cans4Carers
We owe a lot of gratitude to our frontline health and 
emergency service workers. They keep our country 
going. To keep them going, we have given over 1,704 
cans (71 cases) of our Nitro Co�ee to make sure they 
are well ca�einated as they serve our communities.

CURRENT
SCORE

89.8
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OUR ENVIRONMENT

Carbon Neutral
Organisation™

Sustainability is deeply rooted within our 
core values, so we chose to support a 

hydropower project in India. This project 
focuses on renewable energy generation 
and directly helps migrate communities 

away from heavily-polluting, coal-powered 
electricity generation. This project has a 

positive, global impact. We partner with it 
because we believe it is our responsibility 

to mitigate and o�set our own carbon 
footprint

As part of this program, we're able to 
purchase 3,105 verified carbon units to 

o�set our CO2 emissions.

1

We've generated 35 MWh from our 
rooftop solar panels in 2020.

We exported 1.2 MWh to the grid and 
used 33.8 MWh from our panels. 

Consumption from our solar panels 
equaled 17.5% of our total power 

consumption. The remaining on-grid use 
was carbon o�set.

Solar panels

2

Co�ee cha� 
saved from landfill

We repurpose our raw co�ee hermetical 
bags to collect our co�ee cha�,

for easy redistribution.

We give away this cha� to our local 
gardening and permaculture community 
for use in gardens and compost systems.

3

Co�ee sacks 
saved from landfill

Each year we are able to prevent 
hundreds of hessian bags going to 

landfill. Our initiative connects us to our 
local community and the Greater Sydney 
area allowing people to reuse our co�ee 
sacks for things like gardens, restoring 
land and reducing erosion, making bags 

and other crafty things.

4
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OUR ENVIRONMENT

Plant a tree program

We have been able to contribute to the 
Yarra Yarra Biodiversity Corridor by 
participating in the Carbon Neutral’s 

Plant-a-Tree Conservation Program™. 
The Yarra Yarra Biodiversity Corridor 

aims to restore previously degraded land 
that is no longer suitable for traditional 

agricultural purposes. The program 
achieves this by planting native flora that 
encourages the return of native fauna and 

improvement of the natural landscape.

Saving energy through
LED and Sensor Lights

Our LED lights with motion sensors at 
our roastery save over 19,300 KWh per 
annum and reduce carbon emissions by 
23,200 kg when compared to non-LED 

alternatives.

5 6

Grounds from brewing
saved from landfill

Last year we commercially composted 
2250 kg of co�ee grounds as a biproduct 
of our co�ee brewing, diverting it from 

landfill and repurposing it
to improve soil health.

These grounds are also collected by our 
local gardening and permaculture 

community. They are an excellent source 
of nitrogen for gardens.
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Our commitment is to continually reduce our footprint and improve our positive impact. 

We have set ourselves some ambitious milestones over the coming years so that, together with 

our partners and communities, we can make a significant di�erence.

By December 2025, we will...

WHAT’S NEXT?

Attain Certification Attain a B Corp Score of

100+ points 

All packaging will be compostable,

biodegradable or recycable

TARGET
SCORE

100+

CURRENT
SCORE

89.8
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https://www.onepercentfortheplanet.org/
https://bcorporation.net/


We would like to send our heartfelt thanks to our customers and community, for the 

trust and support that you have showered our brand and initiatives. Of course, thanks 

to all the P&R sta� team for all you do. A special mention to Elisha, Servando, Adam, 

Triston, Vincent and Chris for all the time and e�ort that's gone into putting together 

our first impact report.

Thank You!

www.pabloandrustys.com.au
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