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Thank you!
The Bue shower chair’s unique design lets you adjust the foot positioning to maximize stability, 
and you can raise or lower the seat height for enhanced comfort and safety. The adjustability 
and ease of folding and unfolding make the Bue shower chair a convenient, portable option for 
supported bathing wherever you need it.

To ensure safe installation and use of the chair, please read this manual thoroughly  
and follow all instructions as written.

About the chair

The Bue shower chair is intended to provide extra support for people while bathing in a shower 
or bathtub environment.

• Users with limited physical capabilities should be     
  supervised or assisted when using the Bue shower     
  chair.

• The Bue shower chair has a maximum weight capacity    
   of 400 pounds, or 180 kilograms. People that weigh    
   over 400 pounds should not use the chair. 

Unpacking the chair

Upon unpacking the chair, inspect the seat and frame carefully. If you see any signs of damage, 
do not use the chair. Instead, email us at customersuccess@hellobue.com or call us at 1-800-
256-3907 for servicing and/or replacement.

To position the feet, for each leg:

1. Depress the locking pins on the leg with one hand.

2. With the other hand, rotate the foot until the locking pins click into the appropriate  
    holes. You will see the pins protrude and hear a click when they pop into place.

3. Repeat this process for each leg until the feet are in the desired position. (Figure 5)

Unfolding the backrest

1. Grasp the top of the backrest with one hand and the seat with the other.

2. Pull the backrest away from the seat until it snaps into the clips on the legs.  
   You will hear and feel a click when the backrest snaps into place. (Figure 7) 

Adjusting the seat height

Raise or lower the seat as necessary to a height that allows the user to have their heels on the 
floor while sitting in the chair with thighs against the seat.

Stability check:

Before each use, check to ensure all clips and pins are secure and all four 
feet are in contact with the floor. Be careful not to trap your hands.

Check to make sure that two pins are sticking out from each leg to ensure 
the legs are locked properly.

To fold your chair

1. Grasp the top of the backrest with one hand and the seat with the other.

2. Push the backrest toward the seat until the backrest releases from the  
    clips and rests against the seat.

3. Push the legs inward until they release from the clips.

4. Slide the legs away from each other and rotate the feet as needed to fold down.

Maintaining your chair

Wipe your chair with a soft, dry cloth after each use.

Clean it regularly with warm water and a gentle soap.  
Do not use harsh cleaning agents that could damage the components.

Inspect screws regularly to make sure they are tight.  
If you notice any loosening, please contact our customer service department  
at 1-800-256-3907 or customersuccess@hellobue.com for instructions.

Warranty

The Bue shower chair has a 2-year warranty against defects in materials and workmanship. 
If the shower chair is proven to be defective during the warranty period, it will be replaced 
or repaired at Bue’s discretion. This warranty does not extend to damage caused by 
improper use or normal wear and tear. 

If you think that your Bue shower chair contains a defect in materials or workmanship,  
please contact our customer service department at 1-800-256-3907 or  
customersuccess@hellobue.com.

Bue (DBA Lonjev Inc.) is not liable for indirect, incidental, or consequential damages in 
connection with the use of the Bue shower chair covered by this warranty, including any 
cost or expense of providing substitute equipment or service during reasonable periods of 
malfunction or pending repairs. 

Some states do not allow exclusions of incidental or consequential damages, or limitations 
on how long an implied warranty lasts, so the above exclusions may not apply to you.

For more information about unfolding, folding, and adjusting the Bue shower chair, check 
out our instructional videos at www.hellobue.com.

Technical specifications

The Bue shower chair has a durable, corrosion-resistant aluminum frame. 
The adjustable feet have a rubber, non-slip base.

Maximum user weight 400 lbs (180 kg)

Chair Weight 11.6 lbs (5.25 kg)

Seat Length 16.9 in (43.0 cm)

Seat Depth 14.0 in (35.5 cm)

Seat Heights (adjustable range) 17.3–21.3 in (44.0–54.0 cm)

Armrest height (installed) 23.0 in (58.5 cm)

Seatback height (installed) 31.5 in (80.0 cm)
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Place the chair on a flat surface so that the folded 
legs face up and the front of the chair faces you. 
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Lift and stand the chair upright on all four legs.

Open the backer and clip the pole on the feet 
as shown. Make sure it clips into place and is 
stable.

Slide the near set of legs away from you until they 
align with the black clips on the seat as shown. Make 
sure it clips into place and is stable. 

Installation Complete!
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Open the right side feet as shown,  
followed by the left feet.

If the feet collide with the other legs, rotate 
the feet outward so they can pass, then finish 

raising the legs. (See Adjusting the feet.) 
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Slide and adjust the left side feet until they align with the 
black clips on the seat as shown. Make sure it is in place 
by pressing the legs into the clips.

 *You will hear and feel a click when they 
snap into place
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*You will hear and feel a click when they 
snap into place
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The non-slip feet of the Bue shower chair rotate and can be 
set at four different angles: front, back, inward, and outward. 

For maximum stability, position the front feet facing outward 
and the back feet facing back. Adjust the feet as needed.

To raise the seat, for each leg: Depress the locking pins on the 
leg with one hand. With the other hand, pull down to lengthen 
the leg to the desired length. Align the pins with the nearest 
holes until they snap into place.


