
The Missing Piece: How Narrative Reflection enhances everything,  

from Experiential Learning to Career Counselling & Advising 

 

Welcome! We’re glad you chose to join us today. We’ll introduce one way of looking at narrative 
practice and reflection, and dive into 3 toolkits: Gamification, storytelling & storylistening and self-directed 
narrative assessment. We’ll also walk you through applications and successes with narrative tools, to 
support everyone in making well-informed and intentional education, career & life choices.  
 

  What & Why of Narrative Assessment? 

Holistic, Blended Delivery Model   

What
Storytelling and storylistening

Gather & organize elements from 
stories, holistically

Substantive output strengthens voice: 
Clarification Sketch

Why
Need to navigate lifetime of 

transitions

More engaging tools than 
traditional assessments

Expanding possibilities



What’s your story? 
I’d like you to tell me a story from your experience, one that you feel good about, or proud of. It 
can be from paid or volunteer work, or from your education or personal life. What comes to mind? 
 

Desires Strengths Personal Qualities Other People Possibilities 
1.What did you like about 
this story? 
2.What didn’t you like about 
it? Instead of ___, what do 
you want more of now? 

3.What skills or 
knowledge did 
you use or 
develop? 
 

4.How would people 
describe you in this 
story?  
 

5.Who else played 
a role in this story? 
How did they 
influence you? 

6.What possibilities 
for your future 
crossed your mind 
then, or now?  

E.g. Travel! Now, want 
more variety [b/c I didn’t like 
routine] 

 
 
 
 
 
 
 
 

 
 
 

E.g. Writing & 
editing 
 

E.g. Hardworking 
 

E.g. Dani – support  
my leadership 
development  

E.g. Corporate 
trainer, HR… 
 

Simplified Clarification Sketch. Copyright 

 
Outcome Study Results:  Individuals who went through Narrative Assessment experienced statistically 

significant increases in six key measures: hope, efficacy, resilience, optimism, (collectively, HERO, 
‘psychological capital’), personal growth initiative, and curiosity and exploration.  Correlations of these 
findings with clarity, satisfaction, and job-person fit suggest this approach leads to sustainable outcomes 
and supports a move toward evidence-based practice (Franklin,M., Yanar,B. & Feller,R., 2015).    
 

Sparked by what you heard today? 
 

We offer training, 1-1 demos, a live monthly webinar, a blog written by & for career professionals,  
a podcast and a community of narrative practice.  
 
Provide your email address to receive a free credit to try out Online Storyteller for yourself, and be 
entered to win a Who You Are Matters! game set & complimentary seat in our facilitator training.    
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