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Scaling Virtual Career Development on 3
Campuses: Courses, Programming, Co-op

' Today’s Intention

Leaders from 3 campuses will review how

“digital by default,” leveraging new

to augment human capabilities,

and

Rich Feller Ph.D Jayne Greene-Black, MA, RP  Mark Franklin, MEd, PEng

within femote offices and interventions have
YORKIL .

e changed their practice and increased outcomes
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 DigitalbyDEUIEIDETUpE ~ the BN i Carcer Development Mark...University of Toronto

Cost...get it lower 1) University programming: Non-academic career options for grad
students. Peer advisor program, U of Toronto

2) University curriculum: University of Toronto

3) College curriculum: Conestoga College

ekl 4) University continuing education: SFU’s Your Next Move (Adult

= ﬁﬁs transitions)
Jayne

...York University
1) York University: Mentorship program
2) Career services for individuals: SFU, SMU, CareerCycles

Gamification gouscience‘
Peer Support i 2hs i it . .
- -...Colorado State University

Technology

Access... Self-Directed 1) Colorado State University Graduate STEM students
reach more 2) Colorado State University staff PD training, IAWP Conference
clients
TypeCoach NEXT STEPS
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Qualitative & Narrative Approaches

Embedding narrative
assessment into courses
& programming

Why narrative? Growing interest in storytelling. Moving
from scores to stories.

Mark Franklin, MEd, PEng
instructor,
University of Toronto

Constructivist and narrative approaches to career
development documented (Brott, 2005; Savickas, 2015;
Stebleton, 2010)

Co-founder, OnelifeTools

Storytelling and narrative assessment as evidence based
practice (Franklin, Yanar & Feller, 2015; Stebleton &
Franklin, 2020)

Practice leader, CareerCycles

Podcast host, Career Buzz
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We do not learn from
experience... we learn
from reflecting on
experience.

Your Story Your Future
What you liked and learned in each Life and career cycles of stability
chapter of your career and life and change

Practical Foundations:

Narrative Assessment Model

Moving from
Questions to Choices
is a 2-part process of
1. Clarification
2. Intentional

Exploration

BECOMING EMPOWERED & PROACTIVE IN YOUR CAREER & LIFE CHOICES

QUESTIONS

INTENTIONAL EXPLORATION
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Storylistening via gamification

Narrative Assessment System helps people
get clear, get organized, get going... with your support on our PLATFORM

who you are MAT TERS!

“Through interaction with other players | gain clarity,
confidence, and get to know myself better”

SCALE IT User completes SELF-DIRECTED
simulated coaching experience
1-hour, 12-step, on the PLATFORM

INDIVIDUAL & GROUP SESSIONS

: deeper, richer material

deepens dlarification generate '

e exploration organized on our PLATFORM to

provides a Conversation Guide guide your evidence-based
narrative practice

Interactive GROUP EXPERIENCE
for 3-300 to connect, reflect and
engage

Conversations Matter
Who You Are Matters! (for in-perso

Your reach and impact just GREW
pact) Do your best work more efficiently

your Event data lives on
Online Storyteller PLATFORM
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Narrative Assessment System helps people

get clear, get organized, get going... with your support on our PLATFORM
Does it work?

- game kits used. Growing # of Event registrants

{7008 PLATFORM clients

-book chapters, articles

Fun GROUP EXPERIENCE . .
3-300 connect, reflect and engage B published outcome studies

Conversations Matter

Who You Are Matters! Success stories https://onelifetools.com/pages/success-
Your Pre-work data lives on Online stories
Storyteller PLATFORM

Programming: University of Toronto &

OPTIONS: Non-academic career options for grad students
Offered through Institute for Leadership Education in
Engineering (ILead), in Engineering, since 2017

1.Nine, two-hour, online, live sessions

2.Embeds 2 career tools — Online Storyteller, Conversations Matter
3.A one-on-one, 30 min meeting with a career coach

4.A one-on-one, 20 min resume / cover letter review

5.A one-on-one, 30 min meeting with professor

6.A mock interview, personalized feedback

7.A mock informational interview,

8.A Peer Success Team to support career exploration

https://gradstudies.engineering.utoronto.ca/theoptionsprogram,
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Curriculum: University of Toronto

Engineering Careers (TEP1030): Theories & Strategies to
Manage your Career for the Future

Offered through Institute for Leadership Education in
Engineering (ILead), in Engineering, since 2015

Adaptable syllabus to other programs, built around
OnelifeTools narrative assessment framework

Online Storyteller tool for structured reflection
Outcomes: Qualitative outcome study (Stebleton &
Franklin, 2020) https://onelifetools.com/pages/evidence-articles
Measured increases in Hope, Efficacy, Resilience,
Optimism, (HERO, psychological capital) +14%. 'Clarity’
+83%. 'Organized thinking' +71%
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Embeds Conversations Matter / Who You Are Matters! and

Engineering Careers (TEP1030): Theories &
Strategies to Manage your Career for the Future

THAKSHA VIDEO

LN A
Career management courses, and guidance are super
important. Students will opt for universities that place an
emphasis on careers and career management.

~Thaksha, Engineering Careers student
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Conestoga College ( A CONESTOGA
A

Connect Lifa and Learning

44,000 students
3 campuses in southern Ontario

Career development curriculum in 4 courses offered across many
programs, over 5000 students and counting

Curriculum embeds Who You Are Matters! game and Online

students’ voices with professional vocabulary

Storyteller for structured reflection, and to support strengthening
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SFU Confinving Studies:s
Liberal Arts and 55+ Program

6 week on-line course; adults in transition

3 offerings: 59 participants

50—70 years of age

Onelife’

Embeds Online Storyteller for structured reflection,
life clarification, generating and exploring possibilities
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https://onelifetools.com/pages/success-stories
https://gradstudies.engineering.utoronto.ca/theoptionsprogram/
https://onelifetools.com/pages/evidence-articles
https://1drv.ms/v/s!AvuGQa7HqpNKi-EOOIr0z8gwCmxClQ

2021-02-19

Jayne Greene-Black

Career S ecmllst and
Counsellor

York University
Student Accessibility Services

Leveraging new technologies
within remote offices
and interventions

Rich Feller Ph.D, Professor
Counseling & Career Development,
School of Education

Senior Researcher, Dept. of
Engineering & Computer Science

Co-founder, OnelifeTools

GENERATING, ANALYZING, AND UNDERSTANDING SENSORY AND SEQUENCING
INFORMATION

A TRANSDISCIPLINARY GRADUATE TRAINING PROGRAM IN BIOSENSING AND COMPUTATIONAL BIOLOGY

16 Doc/Post-doctoral students/yr (Life Sciences & Data Science)

- GAUSSI Career P@w@
1. Provide assessments & experiences to
expand career options
2. Expand collaboration with industrial partners to mentor &
promote career planning
3. Support self awareness to improve communication & team

development
4. Support transition from graduate school
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5 Year National Science Foundation Grant...then _

Attended Networking and Entrepreneurial Panel
Played Who You Are Matters!

Program Introduction: Johari Window, Motivate< Skills & Career Values Card Sort
Attended Graduate Student Career Services Panel

Orientation and Completion of Type Coach Personality and You Jciance Apmude’
Attended Entrepreneur Pitch Program at Articulate Center
Group & Individual Interpretation of Type-Coach and YouScience
Attended Linkedin Tutorial Session

Individual Appointments with Rich Feller

10 Completed Pitch training and received feedh=cx on Presentation M|

11 Mentoring Pathways Overview Presciication I

12 Entrepreneurial Panel

13 Completed Gallup's Entrepreneurial Profile and reviewed results
14 Was assigned a private sector mentor from Mentor Pathways

TvpeCoach

ouscwence
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CAREER REPORT fTypeCoach
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LITERAL PRECISE a
FUTUREFOCUSED
$TypeCoach ATvpeloach Verifier
CAREER REPORT SPONTANEOUS
— SENS
- 2
CortasonaTive
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Core Drivers

Visual Comparison Speed

Numerical Reasoning Numerical Detecti

30 Vwatzer

Spetial Visualization

Sequei tial 'zasoning

Brains:

Idea Gene:ation

Inductive Reataning Duaareate

Quickly/easily
see
in#'s

ouscience

| Thinker  Collaborativ

“Aptitudes that are highly influential (f Type 1)

Driving forces in your life

Double Checker

Number Neutral

Abstract Thinker

Fact Checher

& Numerical Reasoning

Core Drivers
Visual Comparison Speed Visual Scanner
Numerical Reasoning
Spatial Visualization
Sequiatial Reasoning

Idea Geneftion

Inductive Reasoriiag

“Aptitudes that are highly influential (if Type 1)
Driving forces in your life

List Checker

Double Checker

Number Neutral

Fact Checker

Quickly/easily
visualize in 3D

ouscience

Find your way faster™

@ Spatial Visualization
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Your interest

2 ¢ o O 0 & @ @

How Your Interests Match This Career

de seem

S5 L Intoress Rankngs for This Career

s S

&

7

How you approach life - how you arein group
settings - haw you seek knowledge

Timeframe Orientation Future Orlented Balanced Present Focused
Vocabulary Masterful hccomplished Sol
Work Approach Generalist Specialst
Extrovert ntrovert
Style
( v e
Realistic Atist
) e k-
N 5o
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game that led to a written

What if learners could sit wi

larification Sketch §?
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Valuable TAKEAWAYS... o
* Your Clarification Statement

« 1 Possibility & 1 Action Item
coupled with peer feedback

forward
* Engage in next steps

st Breakout 2nd Breakout

Intro &
Warm-up

GENERATING, ANALYZING, AND UNDERSTANDING SENSORY AND SEQUENCING
INFORMATION

Matter | Connect, reflect and engage
Interactive & guided program blending virtual group conversations & individual reflection
| for Personal & career growth

Ty
P
T
P—

s [ 8 S ot s e iy

* Gain connections, hope, and commitment to move

(Grengthe\ 4 Dosires’ (T:i
N AN

3rd Breakout

Clarification
Statement

29
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Conversations Matter

COLORADO STATE UNIVERSITY

LEARNING AND TEA

‘ THE INSTITUTE FOR

R Ny NG
.
Virtually Connect, Reflect & Engage
1 Next Convarsation Startar, read sloud [/ 1o 10 Ive Feadback — — 4 Safe, fun, and evidence-based, ConversationsMatter is a 3-part program and yours

('« Be bret, 1530 seconds

your Clarification Statement
Briefly explain your Possibility
2 der, Give /]
Feedback following How To & right

) - s valuabie
7+ Give no hard advice or ‘shoulds’

at no cost if you register for WorkforceDev2020  INTERNATIONAL ASSGCIATION OF

; Apwsonre  lemsrepuu, .
e, | R e September 3 PROFESSIONALS
Feedback Receiver: Erlefly. ;, how it Whatf. I encouage 90 Minutes DEVELOP. EDUCATE. CONNECT
o i~ . "
b felt to receive the group's feedback e oot Provided by IAWP as a “gift”
S Each person takes 3 turn to finssn | consider is g GD»!
eedhack Receiver,dont react W Netés: Bl
s s e may pop in

watch for timing clues

whot
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Mark...University of Toronto
1) University programming: Non-a
students. Peer advisor program,|
2) University curriculum: Universit
3) College curriculum: Conestoga
4) University continuing education
transitions)
..York University
1) York University: Mentorshi
2) Career services for indivi

https://onelifetools.com/pages/conversation

s-matter Register

http://bit.ly/conversationsmatterOLT

https://onelifetool [pages/online-
storyteller-self-directed-narrative-

assessment

Rich.feller@colostate.edu

/\Rich.feller@colostate.edu J

niversity
sity Graduate STEM students
iversity staff PD training, IAWP Conference

1) Colorado State U
2) Colorado State,

NEXT STEP

Questions? Contact us at service@onelifetools.com
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https://onelifetools.com/pages/conversations-matter
http://bit.ly/conversationsmatterOLT
https://onelifetools.com/pages/online-storyteller-self-directed-narrative-assessment
mailto:service@onelifetools.com

