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Please read this manual carefully before starting to use
the watch, and note that pictures are for reference only.
Your KidoCall watch works in the same way as a mobile
phone.

A. Prepare a 4G LTE NANO SIM card and please turn
the watch off (screen blank) before inserting the SIM
Card. The SIM card needs activated data flow, GPRS and
caller display functions. Charge the Kidocall fully using
the USB cable provided.

B. Download the APP SeTracker or SeTracker2 to your
mobile phone

C. Register and bind the watch

A. Layout and Inserting SIM card

camera
SIM—

Home / Back Button Power On / SOS

SIM card size: Nano SIM card
How to install SIM card: SIM card chip facing up, notch
facing in

A |Load the SIM card % /'
in this direction
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B. APP Download

Scan the below QR code to download the APP
SeTracker or SeTracker2 to your mobile phone. The APP
QR code can also be found in the last screen interface
of the watch >QR code>AppCode.

C. Register and Bind the watch

Once the APP download is completed, you will need to
register a new account & enter a valid email address.
Create a password and register. Note for Australia and
New Zealand area is: Asia and Oceania. You will be
prompted with a verification code - enter this code and
register.

< Register

SZLNRD

Language: Engish Area: Europe and Africa
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After the account is successfully registered, turn the
watch on and bind the watch to the account using your
phone’s camera. The Registration QR code can be
found in the last screen interface of the watch >QR
code>RegCode. You will be able to fill in some details in
the App about the child/wearer of the watch, such as a
nickname and a photo. This is helpful if you have more
than one KidoCall watch.

Note: The registration code will appear after the SIM
card is installed and the watch is connected to the
network for 3 minutes. If the SIM card is changed,
please reboot the watch and re-bind the registration
code of the watch. If inserting a different SIM card, the
registration code will be different.
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2. Product Functions

® GPS + AGPS + LBS +WiFi Location on Map

@® Mobile phone APP or computer GPRS platform can
control the watch.

® GPRS real-time locating, tracking and monitoring
(Sound Guardian)

® Two-way Voice Calls

® Two-way Video Calls
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@® Messaging Voice Chat

® WiFi, BT

® Camera

@® Phone book

@ Class Schedule

® Class Mode - disable during class

® Connect with Friends

® Intercom - max 15 seconds voice clips

® Health - pedometer, distance, calories, sleep monitor
® Games

® Rewards

@® Safe Zones

® SOS Emergency Call

@® Multiple Alarms

® Low Battery Alerts

@® Remote Shutdown

® IP67 water resistant - Splash proof for daily use; Not
for Swimming

3. The Watch - Home Screen &
Menu

Press the Power On / SOS button for 2 seconds to turn
on your KidoCall watch. Swipe left and right to move
from screen to screen. Tap on selected icon to open.
Tap on home / back button to go back to the Home
Screen. Swipe down from the top of the screen to see
the battery level, wifi and 4G.

To send an SOS signal, hold the SOS button for 3
seconds and the watch will automatically dial the SOS
numbers listed in the APP seqguentially until answered.
Your watch comes with several different designs for the
Home Screen. To change, hold your finger on the centre
of the Home Screen for 2 seconds, swipe left and right
to access different Home Screen designs. Tap on the
selected screen to set your choice.
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Main Menu: Swipe right to access 1st screen

SONN

Contact WeChat

Contact: Tap this icon to see the 15 authorized contact
numbers (added in the APP phone book), select and
click / tap any of the numbers to call.

WeChat: Tap this icon to chat with the APP, hold to talk
and send a voice clip or tap on the + to open the
camera & take a photo. Tap on the +/ to send the photo
to the APP. Note that the watch cannot send text
messages to the APP, while the APP can send text
messages to the watch. Text must be initiated on the
APP in WeChat

Phone: the watch can make calls call to any number.
This function can be disabled in the APP - go to switch
setting, dialing function off, save - this locks the dial
keypad on the watch. The watch cannot receive calls
from any number other than those authorized in the
contact list.

Friends: to connect with friends who have KidoCall
watches, both watches must simultaneously be open on
the Friends interface, and within 10cm of each other;
shake the 2 watches to add each other as friends; if
successful a notification will ring and the animal picture
will change colour. Once the 2 friends are connected,
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click the animal pictures to send voice message and
photos to each other. Hold the message to delete the
chatting record. Hold the animal picture to delete /
remove the friend.

Main Menu: Swipe right to access 2nd screen

Video call Camera

Gallery ChildHood

Video Call: Tap this icon to see the authorized contacts
(added in the APP>video call) select and tap to make a
video call.

Camera: Tap this icon to take photos. All the photos are
saved in the Gallery

Gallery: Tap this icon to check photos, press on an
image to see a larger version, and delete. Photos can be
shared with the APP. In settings>clear tools>file
explorer>images, then share via Bluetooth pairing when
APP is paired with Kidocall.

Childhood: Tap this icon to open Schedule or Math
Schedule: Tap this icon to view the Monday to Friday
schedule. The schedule is modified in the APP. Tap on
the serial numbers 1/2/3 to set the time, and tap on the
+ to add the course name.

Math: Tap this icon, then click begin and start to play.
The game is divided into 3 levels, Easy, Normal, and
Hard. Can change the level in the setting on Game
interface.
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Main Menu: Swipe right to access 3rd screen

Z0

Settings Steps

0o
v ©

QR Code LINE

Settings: This is where you can view and set volume (for
ring tone, media and alarms), screen brightness, screen
dormancy time, launcher style (choose four for same
interface as pictured above), set device time and date,
check all related system information, wifi, network,
device, software version, SIM card status and IMEI.
Connecting your device to WiFi can reduce your data
bill and will allow you to send messages and make
video calls when your mobile network coverage is poor.
Clear tools>clear tasks>clear cache to free up memory
when needed. File Explorer>do not delete any folders
Steps: Tap this icon to see your daily steps taken (this
function must first be switched on in the App)

QR Code: Tap this icon to view AppCode and RegCode
icons

Line: Register for Line chat and messages with other
Line users that are on the authorized contact list
(added in the APP phone book). Other numbers cannot
access Line contact with the device.

Phone Book: Add up to 15 authorized numbers; these
are the only contacts that can call or receive calls from
the KidoCall watch. The phone book provides space for
you to add a contact name and number.

Chat: You can send a voice clip, a short text message or
emoticon, or a photo to the watch. Note that the watch
cannot send text messages to the APP.

Call: You can make a voice call to the KidoCall watch.
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Other Features:

Health: In the APP, fill in data on your child’s weight and
step size, and switch setting on for the pedometer to
calculate steps taken, distance travelled and calories
burned. You can also switch setting on for sleep
monitoring. Health history is recorded daily and stored
for the past 7 days on the APP.

Message: Receive SOS prompts and low battery
prompts here.

Alarm Clock: You can set up to 3 different alarm clocks
and the repeat frequency daily / weekly in the APP.
When the alarm rings on the watch, you can either
press dismiss or snooze.

Rewards: You can send rewards to the Kidocall watch;
these will be shown as hearts on the face of the watch,
together with a numerical value. Rewards can be
cleared in the APP manually.

Remote Camera: You can send a command to the watch
to initiate a photo remotely. The photo will be received
on the APP; long press the photo to save or delete.
Timetable: You can modify the Monday to Friday
schedule in the APP. Tap on the serial numbers 1/2/3 to
set the time, and tap on the + to add the course name.
This modifies the schedule on the watch.

Video Call: You can make a video call to the KidoCall
watch.

SOS Number: in the APP you can enter 3 numbers that
will be called when the SOS button on the watch is
pressed for 3 seconds. The 3 numbers are called
sequentially until one number is answered. Note: if the
called number has an automatic answering function on
voice mailbox, the watch considers the call as answered
by the mobile phone and it will not continue to dial. The
SOS button also sends a message to the APP and this
notification will be received by the mobile phone.
Location Update Schedule: Control how often the watch
sends you location updates. 3 modes, normal, power
saving and sleep mode. The more often the watch
sends tracking location updates, the quicker the battery
on the watch will drain.
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Sound Guardian: Through the APP settings, the watch
passively dials the set number (usually the parent’s
number) and this provides the mobile phone one-way
listening to the watch and its surrounds. This process
has to be actioned each time by entering the number.
Family members: Shows all family member accounts
that are linked to the KidoCall watch.

Do Not disturb / School Mode: 3 time periods can be
set and the watch blocks all calls, notifications, alarms
and sounds during these time periods. Valid from
Monday to Friday. School Mode disables all features of
the watch with the exception of the SOS function.

SMS Alerts: You can choose to have SMS alerts for low
battery prompts and/or for SOS prompts sent from the
watch to a pre-set mobile number. This will incur normal
SMS charges. The SMS prompts are additional to the
message prompts from the watch to the APP.

Set Local Base Station: When the base station is
switched off, its location will not be transmitted to the
APP, but WiFi or GPS location will be transmitted to the
APP, so as to improve the accuracy of the positioning
(see 6). Switching off LBS also saves on battery drain.
Watch Finder: Find my watch function.

Switch Setting: This is the partial function switch. In the
APP, you can switch off the dialing function on the
watch. This does not prohibit calls made from the watch
to contacts in the phone book. In the APP, you can
prohibit GPS positioning being communicated from the
watch to the APP.

Timer switch: From the APP, schedule a reboot or a
shutdown at specified times.

Language: can be selected in the APP

Time Zone: can be selected in the APP

Night Power Saving Mode: When switched on in the
APP, this mode will disconnect the watch from the
network between 10pm and 6am.

Shutdown the device: After the watch is turned on, it
cannot be turned off accidently or deliberately by
pressing the power on button, and only the app can
force the watch to shut down remotely.

Map: The Home Screen of the APP shows the position
of the KidoCall on the map.
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Safe Zones: You can set up to 3 safe zones in the APP
and you will receive notifications if your child moves
outside one of these areas. To add a safe zone, tap on
the map in the home screen of the APP to enlarge it,
tap on the icon for Geofence - this will open a map
centered on the watch’s last reported position. Tap the
+ symbol at the bottom of the screen. Tap where you
would like the centre of the Geofence to be. Name the
zone and adjust the radius (size of safe zone). Tap ok to
set.

Tracking history: As well as showing your child’s
real-time location in the APP, you can view a history of
all location data. Tap on the map in the home screen of
the APP, tap on the icon for tracking history, and select
the date at the top to view tracks.

5. Authorizing a Secondary
Administrator

If a watch has already been registered, the first person
to register is the main administrator. If you wish to add
another trusted person (e.g. other parent) to bind the
KidoCall to their APP, they will require the main
administrator account to authorize this action. When
the secondary administrator account binds the device,
the interface notifies the applicant to wait for
authorization. The notification is received by the
primary administrator who can authorize the secondary
administrator to manage the device.

Waiting for Administrator
authornz ation(ohd 465 5
I o v the At usar to bind &
aEiCA. DUTThED I 511 & need oo Eok
far suthorication, you zancoviact e
anlkae i resirem 1ha davien i fha
Tatlony seibiogs, aimi Ueer bind sEn
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6. Tracking Accuracy

Your KidoCall uses GPS + AGPS + LBS +WiFi for
tracking. Positioning accuracy is 5-50M with GPS,
10-500M with WiFi, 100-1000M with LBS. GPS
technology is not suitable for use indoors, or among
high-rise buildings as GPS requires a direct line of sight
between your GPS device and the sky (GPS satellites).
This limitation is derived from the GPS network and not
the device. Two alternative positioning technologies
come into play when the GPS network is unavailable to
communicate with the device - WiFi positioning and
LBS positioning. These use radio waves and either
mobile phone towers or WiFi hotspots to estimate the
device’s position. These systems are reliable indoors or
In built-up areas, but are much less accurate. The APP
informs you which technology is being used. On the
map in the APP, you will see an address in a bubble and
the APP will display either GPS, WiFi or LBS.

WARRANTY

This product is warranted to be free from defects in
materials and workmanship for a period of one year
from date of purchase. This warranty covers manufac-
turing and mechanical defects but excludes band and
lens damage.
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