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State officials predict California 
will be home to some 10.8 

million people aged 60-plus by 
2030—nearly a quarter of the state’s 
population. This demographic shift 
will require dramatically increased 
access to affordable housing, health 
care, and social services.

Recognizing that this 
demographic change is sure to 
impact almost every aspect of life, 
Governor Gavin Newsom issued an 
executive order in 2019 calling for 
the creation of a plan.

Released last year, California’s 
Master Plan for Aging affirms the 
need for policies that protect the 
older population and prepare the 
state for a “huge demographic 
change” according to California 
Department of Aging (CDA) 
Director Susan DeMarois.

The Master Plan for Aging 
establishes five primary goals, 
including housing for all ages and 
stages, health reimagined, equity 
and inclusion, caregiving that 
works, and affordable aging.

The plan acknowledges that 
“affordable aging” is becoming 

more difficult to find. Almost 
30 percent of older Californians 
currently live in poverty or near 
poverty, and more than two million 
older adults in California are 
economically insecure. 

California’s plan proposes more 
affordable housing units with 
“disability-friendly” transportation 
networks, outdoor and community 
spaces for all ages, and improved 
emergency response and 
preparedness.

While efforts to create the plan 
began prior to the pandemic, the 
onset of COVID-19 emphasized the 
urgency of developing a plan to 
address aging. In his letter on the 
Master Plan for Aging, Newsom said 
the outbreak “exposed persistent 
and systemic inequities” in the 
state, and strained aging and 
disability services “like never before.”

With this in mind, the governor’s 
plan aims to increase the number 
of caregiver jobs by expanding 
support for these workers through 
paid family leave, multilingual 
training resources, and virtual care 
options.

California has a plan for you
CALIFORNIA’S AGING SERVICES 

are here for you!

Scan this code to find 
out what’s available in 
your region.

Over 60?
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Helping You Stay At Home
The Multipurpose Senior Services Program (MSSP) provides 
both social and health care management services to 
help older individuals remain in their own homes and 
communities. The MSSP team can provide minor home 
repair services, supplemental in-home care, transportation, 
and more.

Programs for Caregivers
The Family Caregiver Services program addresses the 
unique needs of family members who provide care to a 
relative. Temporary in-home relief, caregiving classes, and 
more are provided through this program.

Community Services 
Two of the many services connecting older adults to the 
community are adult day centers, which provide a setting 
to socialize while receiving support with daily tasks, and the 
Friendship Line California (1-888-670-1360), which provides 
friendly conversation to those feeling isolated.

Employment Training 
The Senior Community Service Employment Program 
(SCSEP) provides job training in a variety of industries for 
low-income, unemployed adults ages 55 and older. 

Legal Services 
Legal services are available to older adults and adults with 
disabilities throughout the state, advocating for victims of 
consumer fraud, elder abuse, and more.

Insurance Consultation 
California’s Health Insurance Counseling and Advocacy 
Program (HICAP) provides free, confidential counseling to 
individuals and their families on Medicare, long-term care 
insurance, and other health insurance-related issues. They 
can also help you plan ahead for long-term care.

Meal Program 
The Congregate Meals Program serves nutritious meals to 
those living in a long-term care setting, alongside many 
local organizations that will deliver meals to your home.

About $3 billion has been 
invested in the master plan and its 
implementation so far, but the total 
cost of implementation has not yet 
been determined.

According to DeMarois, prior 
plans to address aging focused 
narrowly on health care. This 
version, however, seeks to address 
the full array of challenges and 
opportunities faced by older adults 
across the state. 

“This master plan is very 
comprehensive,” she says. “It looks 
at the whole person.” 

Perhaps most importantly, the 
plan was a universally supported 
endeavor by the Governor,  State 
Legislature and stakeholders, she 
said.

If you are a California resident 
age 60 and above, or a caregiver for 
someone who is, the Master Plan for 
Aging exists for you. 

 
Peruse this guide to find out 
what resources and services are 
available to you.

The California Department of Aging (CDA) administers 
programs that serve older adults, adults with disabilities, 
family caregivers, and residents in long-term care facilities 
throughout the state.

81.9
YEARS

At 81.9 years, California has 
the second highest average life 
expectancy in the nation.

Source: www.macrotrends.net

Area Agencies on Aging coordinate services for older adults in each 
region of California. You can see what services are available in your 
locality by scanning the code below, or by calling the California 
Aging and Adult Information Line at 1-800-510-2020.



For older adults, 
vaccines provide 
a pathway to 

Connection

Many older adults were isolated in the pandemic. 
Social centers for aging adults were forced to 

close in-person services and health concerns made it 
difficult to see friends and family members. 

As older adults navigate the world in the age of 
COVID-19, getting vaccinated and boosted can be the 
first step to normalcy, and is literally the ticket into most 
opportunities to socialize. Vaccines have provided a 
pathway to more safely interact with others in person, 
and about 85% of Californians aged 65 and above are 
fully vaccinated. They want to regain their social lives, 
and for many, that desire was a major contributor in 
their decision to get vaccinated.

Gilbert King, a participant in one of the 271 adult day 
centers in California, said that while he loves his dog, 
Gorgeous, interacting with his pet was not the same as 
being with friends. He’s a pool shark and loves fitness-
centered group activities.

When asked what it was like to get back to the center, 
he said, “It’s been good to come back and talk and learn 
new things. I’m thankful to be here.”

Tsiliy Tankover, another adult day center participant, 
was delighted when she learned members could return 
if they were vaccinated. 

The onus to get vaccinated and boosted does not 
just fall on the older population. By keeping up with 
vaccinations of all kinds for COVID-19 and for other 
illnesses, younger adults in California also will help 
ensure that the older population stays healthy, active, 
and connected.

Regardless of insurance or immigration status, older 
adults can now get their free vaccination or booster 
shot. Free transportation and in-home appointments are 
also available. Visit www.myturn.ca.gov or call 833-422-
4255 for more information.

Finding Community Through Education
84-Year-Old Matador Realizes Dream, Graduates from CSUN

Through many hurdles in my life, I was able to achieve 
this dream right here at CSUN. I did this at 84 years 

old. I am living proof that it is never too late to set a goal 
and reach it. I have done a lot in my life.

In 1954, I was kicked out of high school during my senior 
year. Following this, I took a break from my education. I 
decided to join the U.S. Navy where I served for eight years 
and got my GED. After the service, I was diagnosed with 
Post-Traumatic Stress Disorder.

In my 40s, I realized that getting a degree in psychology 
is something that I wanted to do in my life. I enjoyed 
psychology for the reason of having a way to explore inside 
my own head. I did other things for many years. I found 
success in acting, appearing in movies and commercials.

After all of this, I found myself at the doors of CSUN in my 
80s. I was here to finally obtain the degree I wanted, and 
that is exactly what I did. I won’t deny that getting through 
school was a lot harder to do at this age compared to the 

COVID-19 left many older adults in California feeling 
alone. The Centers for Disease Control reports that 

almost half of older adults feel more socially isolated in 
the wake of the pandemic. 

Loneliness is in itself a health crisis, posing risks such 
as high blood pressure, insomnia, and depression. To 
help end isolation, local organizations throughout 
California are offering community programs to older 
adults and caregivers.

Adult day centers—local communities where 
older adults can socialize and receive help with daily 
tasks—are there to serve older adults, including life-

long learners who can access the state’s educational 
institutions offering in-person classes. 

If you’re not ready or unable to leave your home 
to engage in social connections, Friendship Line 
California (1-888-670-1360) is there to provide a 
friendly conversation by phone. And for caregivers, 
The Family Caregiver Services program addresses the 
unique needs of family members who provide care to 
a relative. Managed by California’s Area Agencies on 
Aging, their services include arranging for respite care, 
temporary in-home or out-of-home relief, and training 
for caregivers. Find out more and call 1-800-510-2020.

Older adults were isolated 
by the pandemic: 
    Here’s how to reconnect
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“It (the center) is a place full 
of life... I’m just so happy to be 

around my friends.”
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— Tsiliy Tankover

past. However, I was able to get through it and form new 
friendships with fellow students who embraced me at CSUN 
along the way. I was as much of a student as they were.

Now that this goal is 
accomplished, I do not want to 
stop here. I want to continue my 
education in January. I appreciate 
my time here at CSUN and would 
like everyone to know that it 
is never too late to finish your 
education. There are a lot of former 
students and veterans out there 
who may feel that they missed 
their chance of achieving a college 
degree. I want to prove that if I can 
do it, anyone can. I want to help fellow CSUN students chase 
their dreams as well. The school helped me realize a dream.



Elder abuse is on the rise in California. More than 
200,000  older and dependent adult abuse cases 

are reported in California each year, and it’s believed that 
abuse of older adults is significantly underreported.

Blanca Castro, the state’s Long-Term Care 
Ombudsman, shared ways to spot elder abuse and how 
you can advocate for loved ones. Types of abuse include 
self-neglect, neglect by others, physical abuse, sexual 
abuse, mental abuse, financial abuse, and abandonment. 

Castro explained how to determine whether your 
loved one might be a victim of abuse. “Use all five 
senses,” she said. “Look around their room, smell them. 
Are they acting normal? Is any behavior out of the norm? 
These are all signs that something could be happening.”

If something seems off, Castro urges family members 
to ask for a doctor’s assessment. “It is crucial to make 
sure that they [those in long-term care facilities] are okay 
and taken care of, and know that you have a right to 
ensure that they are safe.”

Protecting residents: Know your rights
All residents in long-term care facilities across the state 
are entitled to rights and protections. Residents and 
their families need to know what these are in order to 
advocate for themselves or their loved ones. 

The California Department of Public Health lists the 
rights of long-term care residents and the rights 

of their families on their website (www.cdph.ca.gov). 
For residents, these rights include the right to know of 
changes to their care, the right to spend time in the way 
that they want to, and the right to visitors. 

How to advocate
Through ombudsman, family members and residents 
can advocate for their rights and ensure that they are 
treated fairly. Family members have the right to speak 
up for their loved ones if they cannot communicate for 
themselves.

If you or a loved one has been a victim of elder abuse, 
there are excellent resources and opportunities available 
through the Department of Social Services (www.cdss.
ca.gov), the Department of Health (www.cdph.ca.gov), 
and the Department of Aging (www.aging.ca.gov), to 
help you seek justice. 

7 Signs of Abuse

Self-
Neglect

Physical 
Abuse

Sexual
Abuse

Financial
Abuse

Mental
Abuse

Abandon-
ment

Neglect
by 

Others

KNOW YOUR RIGHTS

 9 The right to know changes of care. 

 9 The right to spend time in the way 
you want. 

 9 The right to visitors.

The most common are sexual, 
emotional & physical abuse.

How to spot it AND how you can help.

“Use all five senses. Look around 
their room, smell them. Are they 

acting normal? Is any behavior out 
of the norm? These are all signs that 

something can be happening.”

Warning Signs
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Elder Abuse 
AND Neglect 

• Call 1-800-231-4024, For individuals living in a long-term 
care facility, to reach the Long Term Care Ombudsman 
CRISIS Line.

• Call 1-833-401-0832, for individuals living at home, to talk 
to Adult Protective Services. 

Volunteer opportunities
Local Long-Term Care Ombudsman programs are al-
ways recruiting volunteers. If you want to get involved in 
the ombudsman program or know someone who does, 
contact us at stateomb@aging.ca.gov.

— Blanca Castro, 
State Long-Term Care Ombudsman

What Does Fraud Look Like?

To protect older adults from abuse and neglect:
SIGNS OF ELDER 

FINANCIAL ABUSE

 9 Unusual financial activity. 

 9 New ‘friends’ or helpers. 

 9 Mobility or frailty issues. 

 9 Cognitive decline or loss of financial 
acumen.

Top 5 Scam Categories

Identity Theft 

Imposter Scams 

Credit Bureaus, 
Information 
Furnishers & 
Report Users 

Online Shopping 
& Negative Reviews 

Banks & Lenders

25%
16%

11%

7%

4%



GROCERIES OR MEALS, call 2-1-1 or visit ww-
w.211ca.org to connect to local food assistance and 
more.

OLDER ADULT SERVICES, call California Ag-
ing & Adult Information Line at 1-800-510-2020

MEDICINE OR MEDICAL ATTENTION, call 
your health plan or doctor‘s office for help. In an emer-
gency call 911.

INFORMATION ABOUT MEDICARE, call 
1-800-434-0222 for the Health Insurance Counseling 
and Advocacy Program.

COMMUNITY CONNECTIONS—You are not 
alone. Call Friendship Line CA at 1-888-670-1360 for 
someone to listen 24/7.

PROTECTION FROM ABUSE & NEGLECT:
• Call 1-800-231-4024, if you are living in a long-term 
care facility, to reach the Long Term Care Ombudsman 
CRISIS Line.
• Call 1-833-401-0832, if you are living at home, to 
talk to Adult Protective Services.

PROTECTION FROM FRAUD, call 1-877-908-
3360, for AARP’s Fraud Watch Network Helpline.

SUPPORT WITH ALZHEIMER’S OR 
OTHER DEMENTIAS, call 1-800-272-3900 for 
the Alzheimer’s Association® 24/7 Helpline.

GENERAL COVID-19 INFORMATION, call the 
COVID Information Line at 1-833-422-4255 or visit 
www.covid19.ca.gov.

DIRECTORY of RESOURCES 

Do you or someone you know need:


