
 

PICKUP, DELIVERY, AND SHIPPING 

FAQ’s 

What is store pickup? 

Selecting the store pickup option means that we will put your order together and have it ready for you to pick 
up at our physical location. You will be required to select a date and time for your pickup. When you arrive you 
can enter the store or give us a call at 435.563.2648 from the parking lot and one of our happy folks will bring 
your items out to your vehicle in short order. 

How soon can I pick up my store pickup order? 

When placing your order, you are required to select a pickup date and time. Depending on your order it will 

take us up to 3 business days to put your order together. Stock levels change constantly and we are unable to 

keep the website perfectly updated 100% of the time. We may call you with updates about your order: when 

it will be ready for pickup, any substitutions that may need to be made, etc. 

Do I need to bring anything with me to pick up my order? 

All you need to verify your order is your name and the confirmation email you received after placing your 
order. If you did not receive a confirmation email, call us at 435.563.2648 and we’ll get it squared away. 

Can I send someone else to pick up my order? 

Yes – all they need to bring is the name on the order and the order confirmation email. 

Can I update my pickup time after I’ve placed my order? 

Yes – we understand life can get crazy and schedules change. To update your pickup time after you’ve placed 
your order online, call us at 435.563.2648 so we can make a note of the new arrangements. 

What if I miss my scheduled pickup time? 

We can hold your pickup order at the store for 4 business days after your scheduled pickup date. If you are 
unable to make it to the store within that 4 day window, we ask that you give us a call at 435.563.2648 so we 
know when you will be able to come in. 

 



What is local delivery? 

One of our cheerful staff members will personally deliver your order within our defined range.  

What are the boundaries for local delivery? 

Local delivery includes the following cities in Cache Valley: Smithfield, Hyde Park, North Logan, Logan, River 
Heights, Providence, and Nibley. If your delivery location is in one of these cities, but the website is not 
allowing you to select the local delivery option or if you would like local delivery elsewhere in Cache Valley, 
call us at 435.563.2648 and we can help you with your individual situation. 

When can I expect my delivery? 

Our delivery window is Monday-Saturday between 1 pm and 5 pm. Your delivery can arrive anytime in that 
delivery window on your selected delivery date. We will call ahead to ensure that someone will be there to 
receive the delivery. 
 

If no one is there to receive the delivery, what happens to my order? 

If nobody is available to receive the delivery when we take it and your order contains perishable items like 
plants or fresh cut flowers, we will call the number you provided during check-out. With your permission, we 
can leave it at the delivery address. If not, we will bring it back to the store and you can pick it up there. We 
can hold your order for 4 business days after your scheduled delivery date. We are not responsible for items 
left on a porch for any period of time. 

 

What is shipping? 

Shippable items on the website are limited since a lot of our products are perishable and need to be more 
protected during the shipping process. For items that are available for shipping, we will pull your order 
together and ship it out through the various shipping services available to us. 

What is the difference between shipping and local delivery? 

Shipping is available on selected products within a wider geographical range while local delivery is only 
available in the cities listed above in the “boundaries for local delivery" section. The items available to ship vs 
deliver locally differ as well. 

Where can Freckle Farm orders be shipped? 

We can ship select, non-perishable products to anywhere within the continental United States.  

What is the total shipping time for my order? 

There are two parts that determine the total shipping time: the time it takes us to process your order and the 
time it take to actually ship. It can take us up to 3 business days to put your order together and get it ready to 
be shipped. As soon as it leaves our store for shipping you will receive a confirmation email with a tracking 
number, and from there it can take 3-5 business days to get to your doorstep depending on your location and 
what type of shipping you selected. 



Can I change my order after I’ve already placed it? 

If you need to change your order call us as quickly as possible. Once an order leaves our facility we can no 
longer make changes. 

For store pickup and local delivery orders: you can change your order up to 2 days before the scheduled 
pickup or delivery day. 

For shipped orders: you can change your order within 24 business hours after placing the order. Once it is sent 
out for shipping, we cannot make adjustments. If you are in this situation and need help, call us at 
435.563.2648 so we can personally help you through the process. 

 
Have a question we didn’t answer?  

 
Visit us at: www.frecklefarminc.com 

Drop us a line at: Floralandevents@FreckleFarmInc.com 
Stop by the shop at: 3915 N Hwy 91, Hyde Park, UT 

Give us a holler at: 435.563.2648 


