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NOLA RETURNS FORM

We are sorry that you have found your Nola purchase unsuitable.
If you wish to return your item, please complete the form below.

The item(s) must be returned within 7 days of receipt of merchandise. It is the customer’s
responsibility to return the item(s). We recommend that you return the goods via Recorded
Delivery. We will not be able to refund any items that are lost in the transit back to us. If the item
you have received is faulty we will refund the cost of return postage.

All items are checked thoroughly before we send them to you and a tag is attached, we will only
accept items that are in perfect conditions with tags still attached.

If you wish to exchange the your item(s) for a different size please give us a call and we can confirm
that we have your size in stock and we can save that item for you until we receive your original order
back.

For any returns queries please call us on (0) 1273 911006.

ORDER NUMBER:

RETURNED ITEM: SIZE COLOUR  QUANTITY REFUND EXCHANGE = DETAILS OF EXCHANGE/ FAULT/NEW ITEM
Y/N Y/N REQUIRED

YOUR DETAILS:
YOUR NAME:
ADDRESS: PHONE: EMAIL:

All items must be sent to:
NOLA BOUTIQUE

42 GARDNER STREET
BRIGHTON

EAST SUSSEX

BN1 1UN

UK



