


Indications for Use
This hearing aid device is intended to amplify and transmit sound to the ear and 
thereby compensate for mild to severe impaired Hearing.

Advisory Statement -Warning-
Nano Hearing Aids advise prospective hearing aid users to consult promptly with a 
licensed physician (preferably an ear specialist before dispensing a hearing aid if Nano 
Hearing Aids determines through inquiry, actual observation, or review of any other 
available information concerning the prospective user, that the prospective user has 
any of the following conditions:
(i) Visible congenital or traumatic deformity of the ear.
(ii) History of active drainage from the ear within the previous 90days.
(iii) History of sudden or rapidly progressive hearing loss withinthe previous 90 days.
(iv) Acute or chronic dizziness
(v) Unilateral hearing loss of sudden or recent onset within theprevious 90 days.
(vi) Audiometric air-bone gap equal to or greater than 15 decibelsat 500 hertz (Hz),
1,000 Hz, and 2,000 Hz.
(vii) Visible evidence of significant cerumen accumulation or aforeign body in the ear canal.
(viii) Pain or discomfort in the ear. Special care should be exercised in selecting and
fitting a hearing aid whose maximum sound pressure level exceeds 132 decibels
because there may be risk of impairing the remaining hearing of the hearing aid user.
(This provision is required only for those hearing aids with a maximum sound pressure
capability greater than 132 decibels (dB).)



Important Notice for Prospective Hearing Aid Users 

Good health practice requires that a person with a hearing loss have a medical evalua-
tion by a licensed physician (preferably a physician who specializes in diseases of the 
ear) before purchasing a hearing aid. Licensed physicians who specialize in diseases 
of the ear are often referred to as otolaryngologists, otologists or otorhinolaryngolo-
gists. The purpose of medical evaluation is to assure that all medically treatable condi-
tions that may affect hearing are identified and treated before the hearing aid is 
purchased.

Following the medical evaluation, the physician will give you a written statement that 
states that your hearing loss has been medically evaluated and that you may be 
considered a candidate for a hearing aid. The physician will refer you to an audiologist 
or a hearing aid dispenser, as appropriate, for a hearing aid evaluation.

The audiologist or hearing aid dispenser will conduct a hearing aid evaluation to assess 
your ability to hear with and without a hearing aid. The hearing aid evaluation will 
enable the audiologistor dispenser to select and fit a hearing aid to your individual 
needs.
If you have reservations about your ability to adapt to
amplification, you should inquire about the availability of a trial rental or purchase-option 
program. Many hearing aid dispensers now offer programs that permit you to wear a 
hearing aid for a period of time for a nominal fee after which you may decide if you want 
to purchase the hearing aid.

Federal law restricts the sale of hearing aids to those individuals who have obtained a 
medical evaluation from a licensed physician. Federal law permits a fully informed 
adult to sign a waiver statement declining the medical evaluation for religious or 
personal beliefs that preclude consultation with a physician. The exercise of such a 
waiver is not in your best health interest and its use is strongly discouraged.

Children with hearing loss
In addition to seeing a physician for a medical evaluation, a child with a hearing loss 
should be directed to an audiologist for evaluation and rehabilitation since hearing loss 
may cause problems in language development and the educational and social growth 
of a child. An audiologist is qualified by training and experience to assist in the evalua-
tion and rehabilitation of a child with a hearing loss.



CONGRATULATIONS 

With Nano, you are back in control of the sounds around 
you, thanks to its premium technology paired with 
user-adjustable controls. Practice and patience are important 
as your ears relearn how to hear. Your results, and improved 
quality of life, will depend on the type and degree of your 
hearing loss, your expectations, and frequency of use. 
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One（1）Hearing aid set, three(3) pieces of different sized 
Open Double Domes, three(3) pieces of different sized Closed 
Domes. two(2) Ear Tubes, Left&Right, one(1) Charger Case, 
one(1) User Manual, one(1) Cleaning Brushes, one(1) USB 
Cable, one(1) Warranty Card, one(1） Quick Start Guide, 
one（1) Hearing Journey pamphlet.



What's in the box 

07 

Start Learning Your Hearing Aid 
Machine 

1. Front Microphone Input

2. Rocker Switch (user control)
Up switch:
Mode Adjustments:
(press and hold for 3 secs)
Increases volume (short press)
Down:
Turns the power on/off:
(press and hold for more than 3
secs; flash one time-opened; flash
three times-closed)
Decreases volume (short press)

3. Rear Microphone Input 5.EarTube
4. Charging Port 6. Dome

7. Stable Line

08 



09

①
②

③

④

⑤



BEFORE YOU START USING IT 
Before you insert your hearing aids, we want to familiarize you 
with their various parts. 

EAR TIP 

The ear tip allows hearing aids to be comfortably 
suspended inside the ear canal. Just attach the 

ear tip to the hearing tube on your device. 

MICROPHONE 

The Microphone picks up sounds from your 
surroundings. 

STABLE LINE 

The Stable Line helps to remove sound tube 
easily. And it is used to stabilize your hearing 
aids by tucking it into the bowl of your ear. 
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ASSEMBLY 

With these 3 simple steps, you'll have your hearing aid assembled in 
no time! 

Step 1 
To turn on/off your Model X2 Rechargeable hearing aid, press and 
hold the DOWN switch on the device for three (3) seconds until you 
hear two beeps.  Flash one time means opened. Flash three times 
means closed.
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Step 2 

Choose the dome that fits you best and connect it to the hearing 

tube, by pushing the dome over the grooves on the tube until it is 

secure. 

Step 3 

Push the dome into the ear. A voice prompt will be heard that will 

allow you to gauge the loudness of the unit. Adjust the volume until 

the level you are comfortable with. 
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HOW TO USE YOUR 
HEARING AIDS BETTER? 

Find the perfect fit 

Choosing the ear tip 
If the regular sized ear tips feels too loose, swap them with a larger 
sized ear tips to see if those are a better fit. 

Choosing the tube 
LEFT EAR= BLUE 

RIGHT EAR = RED 

Your tubes are labelled with either Blue or Red color which correspond 
to the ear in which the hearing aids should be inserted. 
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Installing the ear tip 
Push the ear tips over the grooves of the tube to connect it to the 

hearing tube until it is secure. 

Choosing domes 

Your NANO Model X2 Rechargeable is shipped with a variety of 
domes in different sizes and styles. This allows you to select the 
dome that provides you with maximum comfort and hearing. 
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Double Open Domes 

Open domes have openings for sound to pass through from 
outside of the hearing aid. They are intended for people with 
noticeable to moderate and high frequency hearing loss. 

Closed Domes 

Closed domes are intended for people with 

significant to severe hearing loss. Closed domes can provide 

additional volume and less feedback.
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How to attach/detach tubes for the X2R 
Push the tube into connector base of device, 

insert into the recessed jack and rotate 

clockwise about 4 turns until the tube is fixed 

firmly. Rotate the tube counterclockwise if 

you need detach it.

* Use the tool - Cleaning brush



How to charge your device: 

Step 1 : Charging the charger case 

Plug in the wall charging unit, insert the included micro-USS cords, and 
plug them into your charger case to charge them. 

About LED lights:
One light: Device/case power around 20%.
Three lights: Device/case fully charged. 

Note: Before using your hearing device for the first time, it is 
recommended that you charge it for 7 hours.
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Note:
1. During charging, the light won’t flash unless you open or close the lid.

2. When the lid is opened or closed, the light will flash for 15 seconds and

then automatically go out.

3. After a full charge, the LED will flash for 15 seconds then automatic out.
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Step 2 : Charging the device 

Place your hearing aids in the charger with the ear buds resting inside 
the case (Make sure the light is on to make sure the charging case is 
working). 

FLASH BLUE light= Device is charging 

THREE BLUE light s= Device fully 

charged It normally takes 3 hours or so to fully 

charge the charger case.

IMPORTANT: 

While charging the device, making sure the 
lid closed or the power will run out. 
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It normally takes around 
seven(7) hours to fully
charged the device. The
fully charged case can 
charge two devices for 
2~3 times.

Hearing aid standby 

time: 20h. 

TIPS: 

- Charging occurs with the lid opened or closed. But you’d better to
close the lid to avoid the power loss.

- If you will not be wearing your hearing aids for an extended period of

time (Le.weeks), make sure you remove the plug from the charger and

the hearing aids from the charging ports before storing them inside the

charger case.

After a full charge, the LED will flash for 15 
seconds then automatic out.  
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How to correctly place the Model X2
Rechargeable in your ear 

Prevent tip from coming off in your ear. Always check 

it the tips are pushed all the way into the tubing 

before inserting the tip into your ear. 

Step 1. 
Hold thin tubing and gently insert the ear tip 

into the ear. 

Step 2. 
Place the Model X2 Rechargeable 

body behind the ear. The curve of the thin 

tubing should rest on the top of your ear 

comfortably (next to your glasses if you have 

them). 
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Step 3. 
Tuck stabilizer bar in the outer bowl of ear. 

You can cut off the stabilizer bar if you don't 

feel comfortable with it. It is not necessary. 

Notes: 

Check to see if you're wearing the correct dome size by gently 
shaking your head up and down and then side to side while chewing. 
If the dome slides out, it's too small. If you wear glasses, place the 
arm between the Model X2 rechargeable and your head. 

IMPORTANT: Never insert the hearing tube into the ear canal without 
a dome attached. Also, do not force the tube and dome too deep into 
your ear canal. 
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How to adjust your hearing aids: 

Turn on /Off 

To turn the device on/off, press and hold the DOWN switch on the 

device for three (3) seconds until you see the red flashing light. Flash 
one time-opened; flash three times-closed.
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Adjusting the volume 
Press the up/down switch to increase/decrease the volume. You 

should hear beep(s) after each press of the switch. When you hear 

three (3) beeps, it means you have reached the loudest or softest 

volume. 
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Switching to different hearing programs 

Press and hold the UP switch on the device for three (3) seconds to 

switch between modes. 

Program Switch 

P1: Normal Mode 

P2: Noise Reduction Mode 

P3: Restaurant Mode 

P4: Tele-coil  Mode

Beep J" = Program 1

BeepBeep!' J" = Program 2 

Beep Beep Beep J" J" J" = Program 3

Beep Beep Beep Beep J" J" J" J" = Program 4
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Normal Mode 

Suitable for a more quiet environment like at 

home or in the office. 

Noise Reduction Mode 

Suitable when outdoors, like when on the 

road, at the supermarket or restaurant. 

Restaurant Mode 
In a noise restaurant having conversation 
with people beside you.
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Up

Down

Tele-coil Mode 

To be used in theaters and 
churches with induction loop 
systems.

When the hearing aid is turned off and then back on, the hearing aid always returns to the defaul setting.



MAINTENANCE 
Hearing Aid Care 
Keep your hearing aid clean. Heat, moisture and foreign substances 

can result in poor performance. 

1 . Wipe daily with tissue. 

2. Remove tube and clean regularly with cleaning brush to remove

debris. Use the cleaning brushes to remove debris blocking the microphone.

3. Avoid physical shock like dropping your hearing aids on a hard

surface.

4. Avoid exposure to moisture or heat and store in a cool, dry place.

5. Never use water, solvents, cleaning fluids or oil to clean your hearing aid.

6. Charging contacts should always be kept clean and dry.

IMPORTANT 

· Do not take apart your hearing aids or insert the cleaning tools inside them.
· When not in use, place your hearing aids in the charger case and store:
- In a dry, safe place
-Away from direct sunlight or heat to avoid extreme temperatures
- Where you can easily find them
- Safely out of reach from children and pets
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Charger Case Care 
Keep your charger clean. Heat, moisture and foreign materials can 
result in poor performance. 
1 . Using the provided cleaning brushes keep the charging ports clear 

of debris. 
2. Do not use water, solvents, or cleaning fluids to clean the charging

ports.
3. Keep the case lid closed as much as possible to avoid dust and

debris build up.

Rechargeable Battery Care 
To ensure outstanding performance and a long service life from your 
rechargeable hearing aid batteries: 
1. Fully charge hearing aid batteries once a day.
2. Do not expose to excess heat, i.e. do not store on a window sill or in
a hot car.
4. Store your charger case in a clean and dry location, i.e. a dresser or
shelf rather than the bathroom or kitchen.

Service and Repair 
If, for any reason, your hearing aids and charger do not operate properly, do NOT 
attempt to fix it yourself. Not only are you likely to violate any applicable warranties 
or insurance, you could easily cause further damage. Should your hearing aids 
and charger fail to work or perform poorly, please call us at : 877-654-9071
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Charger Troubleshooting Guide 
SYMPTOM POSSIBLE CAUSES 

Incorrect 
orientation 

Dead battery 
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SOLUTIONS 

Turn off the hearing aids. Reposition 
your hearing aids in the port with the 
earbud resting in the charger 
reservoir. Confirm that the charging 
LED begins to glow. 

Your charger's on-board battery has 
died. Plug your charger in. If you do not 
have the cord with you, push and hold 
the hearing aid's rocker switch for 3 
seconds to turn it off. This will conserve 
the charge in your hearing aid. 
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If Whistli'l_g/f�ack may occur. if the.�ar. tiR is incorrectly.in� 

into the ear or the volume is too high. 

1. Try to decrease the volume.

2. Change tubing or ear tips.

3. Check inside ear and on the ear tips for any earwax residue.
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FOR BETTER 
COMMUNICATION 
For You 

· Move closer to and look at the speaker.

· Sit face-to-face in a quiet room.

· Try different locations to find the best place to listen.

· Minimize distractions.

· Background noises may be frustrating at first. Remember,you have

not heard them for awhile.

· Let others know what you need. Keep in mind that people cannot "see"

your hearing loss.

·Develop realistic expectations of what your hearing aids can and

cannot do.

·Better hearing with hearing aids is a learned skill combining desire,

practice and patience.
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For Your Family and Friends 

Your family and friends are also affected by your hearing loss. Request 

that they: 

· Get your full attention before beginning to speak

· Look at you or sit face-to-face in a quiet room

· Speak clearly and at a normal rate and level. Shouting can actually

make understanding more difficult

· Rephrase rather than repeat the same words as different words may

be easier to understand

· Minimize distractions while speaking
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Model X2R

TECHNICAL SPECIFICATION 
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Peak OSPL90(dB SPL) 
OSPL90-HFA(dB SPL) 
Peak Gain(dB)
HFA/FOG(dB) Reference 
Test Gain(dB) Frequency 
Range(Hz) Harmonic 
Distortrion

@500Hz(%)

@800Hz(%)
@1600Hz(%)

EQ Input NOISE(dB)

Battery Size
Battery Current (mA)

115
105

45
40
33

3.0 

3.0
3.0

30
Ni-MH
1.2 

Processing

Housing Design

Volume control

Telecoil

Premium

Open-fit
Roller-type

√

Feature

200-3800

Measurement
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