
The DALE Foundation: Dental Infection 
Prevention and Control

This month, we spoke with Jen Hawley Price, the Chief Learning and Engagement Officer at the Dental Assisting 
National Board (DANB) and the Dental Advancement through Learning and Education (DALE) Foundation, to 
learn more about DANB and the DALE Foundation and their work with the Organization for Safety, Asepsis and 
Prevention (OSAP) to develop a dental infection prevention and control education and certification program.

A: The DALE Foundation’s mission is to benefit the public by providing quality education and conducting sound 
research to promote oral health. The DALE Foundation is a nonprofit organization that was founded by the DANB 
in 2010.

The DALE Foundation provides online education to help oral health care professionals expand their knowledge 
and grow their careers. Infection prevention and control education is critical to the mission of the DALE 
Foundation. 

Q: What is the mission and purpose of the DALE Foundation?

A: In my role as Chief Learning and Engagement Officer for DANB and the DALE Foundation, I oversee the design, 
implementation, and management of DALE Foundation educational products. I also support DANB and DALE 
Foundation in strategic initiatives, including collaborative work with key partners in the dental industry. 

Q: Can you describe your role within the DALE Foundation?

A: Infection control breaches and evidence of disease transmission in dental settings compelled the OSAP, DANB, 
and the DALE Foundation to leverage each other’s areas of expertise to better protect the public and the oral 
health care community. We collaborated to help meet the needs of the industry by developing a comprehensive 
dental infection prevention and control education program and two professional certifications.

With patient and provider safety on the line, a key element of this collaboration is the OSAP-DALE Foundation 
Dental Infection Prevention and Control Certificate™. This comprehensive educational program is based on 
federal standards and evidence-based guidelines and was developed and reviewed by experts in dental infection 
control. 

This educational program makes dental infection control education more accessible to all dental professionals. 
Earning the OSAP-DALE Foundation Dental Infection Prevention and Control Certificate™ requires completing 
two online educational modules and passing an assessment. This certificate helps oral health care professionals 
elevate their infection control expertise and demonstrate their commitment to patient safety. 

Q: Why did the DALE Foundation develop the OSAP-DALE Foundation Dental 
Infection Prevention and Control CertificateTM Program?

There are many ways that oral health care professionals work to keep their 
patients, their community, and themselves safe during a dental visit. In order to 
continue to improve safe and compliant practices, it’s crucial to recognize and 
raise awareness of the critical guidelines that dental team members follow 
every day.

A: The OSAP-DALE Foundation Dental Infection Prevention and Control Certificate™ Program is intended for 
every dental team member, plus educators, consultants, dental sales representatives, service technicians, 
customer service personnel, and state dental board and public health investigators and inspectors.

Ensuring a safe dental visit is a team effort. Everyone from the dental assistant to the dental hygienist to the 
dental practice manager to the dentist is involved. And so are the educators, consultants, and sales 
representatives who sell dental infection control products and services.

Q: Who’s the audience for the certificate program? 

A: In addition to the foundation education the OSAP-DALE Foundation Dental Infection Prevention and Control 
CertificateTM Program provides, OSAP and DANB developed two other infection prevention and control 
certifications. 

The Certified in Dental Infection Prevention and Control (CDIPC®) certification is the first clinically focused 
dental infection control certification in the United States. The exam is rigorous and requires demonstrating not 
only knowledge of infection control guidelines and standards, but also the analytical and critical-thinking skills to 
apply them in a variety of scenarios. The CDIPC certification is intended for individuals who work in clinical 
settings and those who educate and/or manage oral health care professionals who work in clinical settings. 

The Dental Industry Specialist in Infection Prevention and Control (DISIPC®) certification is the first and only 
infection control certification specifically for dental sales and practice management professionals. Those who 
hold DISIPC certifications have proven their knowledge of CDC guidelines and OSHA standards and regulations, as 
well as concepts related to the prevention of disease transmission in the dental office. The DISIPC certification is 
geared toward individuals who need infection prevention and control knowledge to do their work but aren’t 
providing patient care or working in a clinical setting. 

Q: Can you also tell us about your two certification programs and explain the 
differences between these programs?

Q: What’s the difference between a certificate program and a certification 
program? 

A: A certificate program is a training or education program on a particular topic. Typically, participants receive a 
certificate for completing the program. Any required assessment is linked to specific educational learning 
objectives. Participants don’t receive credentials or letters after their name for completing a certificate program.

Certification is a voluntary process by which a nongovernmental entity grants a time-limited recognition and use 
of a credential to an individual after verifying they’ve met predetermined and standardized criteria. Typically, 
certification programs include education and/or experience requirements and passing a certification exam built 
from a weighted exam outline based on the results of a formal job analysis. Only those who meet all certification 
requirements (including periodic renewal requirements) are authorized to use a specific certification mark (in 
this case, DISIPC® or CDIPC®).

Q: How do the certificate program and certifications bring value to the dental 
community?

A: Dental infection prevention and control is a team effort. It’s not just one dental team member’s responsibility. 
The OSAP-DANB-DALE Foundation collaboration, education, and credentialing program help oral health care 
professionals enhance their knowledge and demonstrate their commitment to patient safety. 
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A: The OSAP-DALE Foundation Dental Infection Prevention and Control Certificate™ is the perfect place to start 
when onboarding new employees to the dental industry. This educational program provides foundational 
education based on federal standards and evidence-based guidelines. 

Q: If we’re bringing someone new into the workforce and they don’t have a lot of 
experience, how can we utilize these resources to aid with onboarding? 


