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Patient safety has always been paramount to dental providers, but the COVID-19 pandemic has put a spotlight on 

developing and maintaining effective infection prevention and control programs. We talked with Jessica Wilson, an 

Organization for Safety, Asepsis and Prevention (OSAP) board member, international speaker, trainer and educator 

focused on infection prevention and control compliance, about the best ways for providers to stay compliant with 

evolving guidelines and participate in continuing education (CE) opportunities.

Q: How would you describe the mission and purpose of the OSAP? 

Jessica: OSAP’s mission is to ensure every dental visit is as safe as possible for both patients and dental team members. 
One of the ways OSAP does this is by being the leading provider of infection prevention and control education. Dental 
teams can learn best practices for infection prevention, get practical and relevant training, and even be a part of the dental 
industries first dental infection control and prevention certificate program!  

Not only will members gain professional development and position themselves for career advancement, but they we be a 
part of a movement that supports safe dental visits for all! 

Q: What benefits come from OSAP membership?

Jessica: One of the most valuable benefits I’ve received has been access to the organization’s incredible membership 
network, including members, professional associations and OSAP board members. As we are all trying to navigate 
important information and stay up to date with the changing environment, it is so important to have a network of like-
minded people who you can share ideas, collaborate and elevate with!

One of my favorite conferences is the OSAP Dental Infection Control Boot Camp™, which is a wonderful multi-day learning 
opportunity for those responsible for infection control and prevention in their organization. There is no other conference 
where you will have the opportunity to have a dedicated focus on the fundamental principles of infection control and 
prevention centered around the global dental industry! Anyone from a beginner to seasoned team member can learn 
valuable information and compliance techniques from the bootcamp. It’s also a great opportunity to see some of the key 
products available on the market for infection control and to learn what products can keep your practice compliant.

Q: What skills does OSAP membership bring to the dental community? 

Jessica: Infection prevention can be complex to implement in real time. I work with so many
people who have great ideas about working to put a practice infection control program in place
and once they start, they realize how much work and little details are involved. It’s helpful to
have a solid understanding of what compliance solutions are available. By combining education
with competency for the dental industry, OSAP helps us do just that. OSAP has a great workbook
that I believe every dental practice should have on their shelves called From Policy to Practice:
OSAP’s Guide to the CDC Guidelines (2019 Edition) that will help you understand and implement
the CDC guidelines into practice in your own setting.

As I already mentioned, OSAP recently launched the OSAP-DALE Foundation Dental Infection Prevention and Control 
Certificate™. This assessment-based certificate program lets professionals demonstrate their knowledge of and 
commitment to patient safety in dentistry. 

This is an excellent opportunity to set yourself apart, increase your value to your organization by helping advance safety and 
compliance initiatives and set the stage for career advancement. A professional membership is there to help guide and 
advance your career. You get out of it what you put into it.  OSAP has been very valuable to me over the years! 
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Q: Where can professionals find successful CE opportunities — and what makes them 
successful? 

Jessica: CE includes a variety of activities, such as articles, workshops, webinars, training sessions, lectures, and 
seminars. In today’s digital world, it’s easier than ever to find CE content on the areas in which you want advanced 
learning. One great place to find CE opportunities for products you’re using in your practice is by connecting directly 
with the manufacturer and asking what resources they have. Another great CE source is accessing the online education 
libraries available from many professional organizations, like OSAP and the CDC. 

To me, successful CE is education that sticks! And for education to stick, information must be delivered in a way that 
resonates with many different learning styles and offers the ability for people to learn at their own pace.

Q: Why did HuFriedyGroup develop the GreenLight Dental Compliance Center?

Jessica: Compliance is a commitment to always following the procedures and protocols outlined by organizations like 
the CDC, state dental boards, and OSHA. Practices are held to a high level of accountability and they must be able to 
successfully manage all the elements of an effective infection prevention program while practicing safe dental care. 
HuFriedyGroup conducted an industry research study* and found that many practices indicated they’re confident 
about their infection prevention programs — yet they’re not compliant with basic patient safety guidelines and state 
standards. 

GreenLight Dental Compliance Center lets practices take the complexity out of the development, oversight, and daily 
management of running an effective infection prevention program. We’ve created a place for the designated infection 
control and prevention coordinators in an organization to learn more about their role; customize the practice’s 
infection prevention protocols; access guides to help navigate the practice compliance program successfully; complete 
CE modules; and access regulatory and compliance resource websites, such as the CDC and OSAP.

* HuFriedyGroup engaged The Key Group, an independent third-party market research company, to survey dental professionals on their infection 
control practices.
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We want to thank Jessica Wilson for answering our questions, and we invite you to evaluate our safety and infection prevention products.  
For more information, visit palmerohealth.com, call 800-344-6424 or email customerservice@palmerohealth.com.

https://www.hu-friedy.com/greenlight

