
Foundations: Building the Safest Dental Visit
Published: September 21st, 2022

In an ever-changing world — especially like the one we’ve experienced the past few years — it’s critical to be able 
to keep up with the latest information. That’s especially true for dental health care professionals, who always 
want to be providing safe, compliant care while adhering to current guidelines.

That’s why we recently interviewed Gregory Holder, a Public Health Analyst with the Division of Oral Health at 
the Centers for Disease Control and Prevention (CDC). We wanted to learn more about CDC’s training program, 
Foundations: Building the Safest Dental Visit, and identify important resources and educational tools for the 
dental community surrounding infection control.

Q: What is the mission and purpose of the CDC?
A: CDC works 24/7 to protect America from health, safety and security threats, both foreign and in the U.S. 
Whether diseases start at home or abroad, are chronic or acute, curable or preventable, human error or 
deliberate attack, CDC fights disease and supports communities and citizens to do the same. 

CDC increases the health security of our nation. As the nation’s health protection agency, CDC saves lives and 
protects people from health threats. To accomplish our mission, CDC conducts critical science and provides 
health information that protects our nation against expensive and dangerous health threats and responds when 
these arise.

CDC’s role:

Q: Can you describe your role in the CDC?
A: CDC’s Division of Oral Health (DOH) promotes proven interventions, such as optimally fluoridated water and 
dental sealants to reduce the rate of cavities, especially for populations at highest risk. DOH supports state and 
territorial oral health programs, collects surveillance data on oral diseases, and develops and promotes 
adherence to infection prevention and control guidelines for dental health care personnel. The division also 
supports the integration of medical and dental care to address other chronic diseases associated with poor oral 
health. DOH also strengthens the dental public health workforce with a Dental Public Health Residency Program. 
Our mission is to prevent and control oral diseases and conditions by building the knowledge, tools, and 
networks that promote healthy behaviors and effective public health practices and programs.

Dental health care settings must meet the same high standards for infection prevention and control as any 
medical setting. To help reduce the risk of disease transmission, CDC develops recommendations to guide 
infection prevention and control practices in all dental treatment settings. DOH also provides training materials 
and other resources to support dental health care personnel in adhering to CDC guidelines and 
recommendations.

Q: Why did the CDC develop Foundations? 
A: In 2017, DOH developed, Basic Expectations for Safe Care, a set of instructional resources with slides and 
speaker notes intended to be used to educate and train infection prevention coordinators, educators, 
consultants, and other dental health care personnel in a classroom format. We realized that we needed an 
option for providers — all providers, really, since infection prevention and control is a priority wherever dental 
health care is provided — to learn directly, at their own pace, and on their own time.

• Detecting and responding to new and emerging health threats
• Tackling the biggest health problems causing death and disability for Americans
• Putting science and advanced technology into action to prevent disease
• Promoting healthy and safe behaviors, communities, and environment
• Developing leaders and training the public health workforce, including disease detectives
• Taking the health pulse of our nation
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Q: Who’s the audience for the Foundations training?
A: The Foundations training is designed to educate dental health care personnel; infection prevention 
coordinators, educators, consultants; and others who want to understand the science and methods of infection 
prevention and control in dental health care settings. 

Q: What’s the mission surrounding Foundations? 
A: CDC designed Foundations to provide dental health care personnel the information they need to make 
infection prevention and control a priority in any setting where dental health care is delivered. This includes:

• Traditional settings, such as private dental practices, dental clinics, and dental schools
• Educational programs for dental assisting, dental hygiene, and laboratories
• Nontraditional settings using portable dental equipment, such as temporary school clinics and 

humanitarian dental missions

Q: How does this course bring value to the dental community, and what makes it successful?
A: CDC is partnering with the Organization for Safety, Asepsis, and Prevention (OSAP) to increase the reach and 
usefulness of this training. As a recognized continuing education (CE) credit provider through the American 
Dental Association Continuing Education Recognition Program, OSAP is providing free dental CE credit hours for 
learners who complete the Foundations training. OSAP has designated this activity for 3 CE credits.

Q: What are some skills this training brings to the dental community?
A: The training covers three content areas:

In addition to providing dental health care personnel an overview of the basic expectations for safe care — the 
principles of infection prevention and control that form the basis for CDC recommendations for dental health 
care settings — Foundations includes reference materials and other resources to help users explore topics in 
detail. The training also presents in-depth audio case studies and videos to help the learner apply the topics to 
real-life settings.

So, to mark Dental Infection Control Awareness Month in 2021, CDC released a free online training 
called Foundations: Building the Safest Dental Visit to help raise awareness of the importance of infection 
prevention and control in all dental settings. Foundations is a free, web-based, self-paced training resource that 
provides an overview of the basic expectations for safe care. The course is available through CDC TRAIN, an 
affiliate of the Public Health Foundation’s TRAIN Learning Network.

A: The Guidelines for Infection Control in Dental Health-Care Settings — 2003 form the basis of CDC’s dental 
infection control recommendations. They are nonregulatory and provide overall guidance on infection 
prevention practices for dental health care personnel. These guidelines represent the minimum standard of 
practice recommended for safe care in all dental settings and are designed to prevent transmission of infectious 
agents among patients and dental health care personnel.

Q: What are some other important resources to call out?

• Module 1: Foundations of Infection Prevention and Control introduces infection prevention and control 
for dental settings; reviews existing guidelines, recommendations, and resources; and describes the 
fundamentals of evaluating dental infection prevention programs.

• Module 2: Protecting Patients, Protecting Yourself reviews hand hygiene, personal protective 
equipment, respiratory hygiene and cough etiquette, sharps safety, and safe injection practices.

• Module 3: Sterilization, Disinfection, and the Dental Setting reviews the sterilization process, 
environmental infection prevention and control guidelines, and dental unit water line safety.
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The Summary of Infection Prevention Practices in Dental Health Care Settings (2016) is a user-friendly summary 
of key recommendations relevant to dental settings. It was created to help improve the understanding of and 
adherence to established infection prevention recommendations. The Summary is intended for use by anyone 
needing information about basic infection prevention measures in dental health care settings, but it isn’t a 
replacement for the more extensive Guidelines for Infection Control in Dental Health-Care Settings — 2003.

DOH’s website includes a list of Frequently Asked Questions and information on a variety of issues of interest 
to clinical dentistry.

Finally, the DentalCheck app is an interactive checklist with other key resources. This streamlined format is 
portable, easy-to-use, and available in English and Spanish for all mobile iOS and Android compatible devices. 
Users can download it for free through the iTunes App Store and Google Play Store. Dental health care 
personnel can use the mobile application to periodically assess practices in their facility and ensure they’re 
meeting the minimum expectations for safe care.

As you can see, the combination of the Foundations training and extensive resources the CDC offers are key to 
ensuring dental health care professionals keep abreast of new developments and continue to deliver the highest 
level of care to their patients. 
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