Do I need to make a reservation before my visit?

We ask you to please book your visit at least 72 hours in advance. From Friday to Sunday,
you can visit our lake area without any reservation.
Subject to availability.

What happens on the tour and how long does it last?

The tour starts in our lounge and tasting bar, where Monte Xanic welcomes you to begin
your experience learning about the winemaking process. In the fermentation room, you will
get to see how we bring in the grapes during harvest season, crush them, and ferment them
in stainless steel tanks. In the underground cellar, lined with natural rock walls, our French
oak barrels rest, where the wine is aged for months at a time. The experience culminates
when we uncork one of Monte Xanic’s renowned wines. Total time: 30 minutes. The tour
requires walking up and down staircases and standing on your feet.

Do I need to pay for my visit in advance?

For groups smaller than ten people, you do not need to pay in advance. Please make
advance payment, however, for our Export Wine and Limited Edition wine tastings.

How can I pay?

You can pay with an American Express, Visa, or Matercard credit card by telling us your card
details over the phone. Or, make a bank transfer or deposit to the following accounts:
Bank Accounts
MX Hotel & Resorts, S. de R. L. de C.V.
Mexican Currency
Bancomer:
Cuenta: 0156008666
Clabe: 012180001560086662

How much wine is served with each tasting glass?
1 ounce per wine.
Can I take photos/videos?

Yes, for personal or non-commercial use. Professional cameras and/or drones are not allowed
on our premises.

Dress code?

Casual bohemian. Not high heels. Hat, sunglasses, and sunscreen recommended. We remind
you that you will be out on the open countryside.
It is very hot during the day and cools off in the afternoon. During winter (October-February),
it tends to get cold.

What is the best time to come and visit you?

Our vineyard is always beautiful, but it depends on the kind of experience you are looking
for. From October to February, we are in our winter season, when the vines are resting. From
mid-March to September, the vines bloom, and July to September is our harvest season
(grapes).

Do you have a restaurant?

No. We only sell wine, cheese boards, and still/carbonated water.

Do you have hotel rooms?

Right now, we do not offer any accommodation services.

Can I bring children with me?

We do welcome children age 10 years and older, as long as they are always accompanied by
a responsible adult. We charge a fee of $100 MXN per child. We do not have any facilities or
services for children. Do not bring toys, inflatables, or balls to our premises.

Are you pet friendly?
For reasons of hygiene and because of our ISO 9001 certification, we cannot
allow pets in the tasting area. There are restrictions applicable in our other
areas. Please ask our staff for more information.
Can I bring a cooler or food?

Food or alcoholic beverages from outside of Monte Xanic are not permitted at our premises.

Do you host events or weddings?

Yes, for information on private events, contact: eventos@montexanic.com.mx

Can we stroll around the winery?

Because we are a fully-functioning winery governed by strict quality standards, we have areas
where you will be able to see the vines up close. But, because of our safety and hygiene protocols, we ask that you not wander around on your own.

Do you have facilities for people with disabilities?

Yes, we have ramps to enter the tasting room. We do not offer a wheelchair service. Please
specify in your reservation if you require support to assign you a designated parking spot.

Do you offer grape-stomping?

Yes, only in season and as part of a private event.

What other wineries and/or activities in the valley do you recommend?
Please contact our staff so we can send you our recommendation list.

