
Clearances & Installation Manual - BIoethanol only
Please read these instructions and the Burner operations Manual provided with your burner completely 
before operating the appliance. Refer to the operations Manual in the Burner packaging for Clearance 
and Installation instructions if using Propane or natural Gas.

lUMen 
21.3lbs / 9.7kg

URth 
99.2lbs / 45kgs 

! WARNINGS: If the InformatIon In thIs manual Is not followed exactly, a fIre or explosIon 
may result causIng property damage, personal Injury or loss of lIfe.

e-NRG is the ONLY fuel to  
be used in this appliance.

  www.e-nrg.com  
www.e-nrg.com.au

  

QUaD
304.2lbs / 138kgs

looP 
343.9lbs / 156kgs

aRRoyo
208.8lbs / 94.9kgs 

RISe 
145.5lbs / 66kgs 

StRata 
127.9lbs / 58kgs 

eQUInoX  
187.4lbs / 85kgs  

Flo  
233.7lbs / 106kgs

SolStICe
158.7lbs / 72kgs 



Brown Jordan Fires are suitable for outdoor use only.

Before installation ensure that the model is positioned in accordance 
with the compulsory minimum clearances outlined below.

WARNING: Ensure that your fire is positioned away from 
flammable materials and other sources of ignition at all times. 
Pay very close attention to positioning the fire away from items 
that may move as a result of wind and drafts. For example trees/
branches/paper and the like. 

The base of the burner within the model must never come into direct 
contact with flammable materials.

Side clearances to fixed and stable furniture items that are not 
susceptible to movement such as lounges or patio furniture must remain 
a minumum of 600mm [23.6in] away from the flame at all times.
 
Overhead clearances to items that are susceptible to movement  
(e.g. Trees) must remain a minimum of 2000mm [78.7in] away from  
the flame at all times.

Note: Stainless steel will rust or corrode over time if contamination 
or debris is not cleaned or removed immediately. When not in use, it 
is recommended that you protect your fireplace from water damage 
or corrosion with a protective cover and always use the Burner Lid 
included with your model to safeguard the burner.

Clearances Installation

Outdoor Clearances

[78.7in]

2000m
m

[23.6in] 

600mm

eQUInoX, RISe, URth, StRata, QUaD,
looP taBle, SolStICe
Equipment required: Chosen decorative media such as lava rocks or 
fire/heat suitable pebbles or glass. Confirm quality and suitability of fire 
accessories to ensure the accessories will not explode, emit carbon 
monoxide or fumes when exposed to extreme temperature variations.

1. Add the majority of the chosen decorative media around the unit 
platform. Do this before inserting the burner to avoid scratching the 
surface of the burner.

2. Insert Burner into base then carefully adjust or add more of the 
decorative media around the burner - be careful not to scratch the 
burner surface.

3. Do not place decorative media on top of the burner or where they 
can interfere with the operation of the burner or the flame.

4. Insert two clips into the top and bottom of the control panel. (Four 
clips are supplied but only one or two will be needed in most cases).

5. Insert the cosmetic cap into position. 

6. If you find it too loose - add an additional clip to the side/s to tighten 
up the fit, if it’s too tight - remove one of the clips until the best fit is 
achieved. The remaining part (similar to the cosmetic plate) packed 
with your unit is not required for bioethanol fuelled installations.

oPeRate aCCoRDInG to the BURneR oPeRatIonS ManUal 
InClUDeD wIth the BURneR.

1. 

5.

2.

3.

6.

4.
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Installation

Flo, aRRoyo
Equipment required: Chosen decorative media such as lava rocks or 
fire/heat suitable pebbles or glass. Confirm quality and suitability of fire 
accessories to ensure the accessories will not explode, emit carbon 
monoxide or fumes when exposed to extreme temperature variations.

1. Insert the Adapter Plate into the base (COLLAR FACING uPWARDS).

2. Add the majority of the chosen decorative media around the unit 
platform. Do this before inserting the burner to avoid scratching the 
surface of the burner.

3. Insert Burner on top of Adapter Plate then carefully adjust or add 
more of the decorative media around the burner - be careful not to 
scratch the burner surface.

 Do not place decorative media on top of the burner or where they can 
interfere with the operation of the burner or the flame.

4. Insert two clips into the top and bottom of the control panel. (Four 
clips are supplied but only one or two will be needed in most cases).

5. Insert the cosmetic cap into position. The remaining part (similar 
to the cosmetic plate) packed with your unit is not required for 
bioethanol fuelled installations.

6. If you find it too loose - add an additional clip to the side/s to tighten 
up the fit, if it’s too tight - remove one of the clips until the best fit is 
achieved. The remaining part (similar to the cosmetic plate) packed 
with your unit is not required for bioethanol fuelled installations.

oPeRate aCCoRDInG to the BURneR oPeRatIonS ManUal 
InClUDeD wIth the BURneR.

lUMen
Equipment required: Timber/Wood: Pencil, short philips head screw 
driver, drill and pilot drill bit. Concrete/Stone: Pencil, short Philips head 
screw driver, hammer, masonry drill and masonry bit.

1. Check rubber feet are in place;
2.  Insert the burner into the base.

To fix into a permanent position:

note: Rubber feet must remain attached even if fixing in a permanent position.
a.  Confirm you have received all necessary parts as illustrated. For 

installing against a timber/wood surface you will need part A. For 
installations against a concrete/stone surface you will need part B; 

b.  use the central hole as a template for drill hole centre; 
c.  Move fireplace and drill a hole according to the screw / material 

outlined in point ‘a’ above;
d.  Re-position fireplace & fix screw through hole in base plate to floor; 
e. Insert the burner into the base as seen in image 2.

oPeRate aCCoRDInG to the BURneR oPeRatIonS ManUal 
InClUDeD wIth the BURneR.

1. 2.

b.

d.c.

a.

A x 1 B x 1

5. 6.

4. 

2. 

3. 

1. 



cautIon: 
heaVy and fragIle

Lift directly up, then move 
to avoid putting stress 

on the seams. Fractures 
may result if pulled in an 

outwards direction.

handle wIth extreme 
care. Product can chip or 
fracture if not handled as 
delicate. 

Move only with four men, 
one on each corner.

© 2016 v020615Brown Jordan is a trademark of Brown Jordan International, Inc. and is used under license to EcoSmart Inc.

designed and manufactured  
by the fire company pty ltd.
Email info@thefirecompany.com.au

US Customer Service
Tel +1 (888) 488.4447  
Email info@brownjordanfires.com

ecosmart Inc.
5870 W. Jefferson Blvd, Suite L,
Los Angeles CA 90016 uSA

aUS Customer Service
Tel +61 2 9997 3050   
Email info@brownjordanfires.com.au

the fire company pty ltd
Showrooms 3 & 4, 40-42 O’Riordan Steet,
Alexandria NSW 2015 Australia


