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WITHDRAWAL WITHOUT GIVING REASON (RETURN OF 
GOODS) 

Did you choose the wrong product? With us, you don’t have to worry while selecting cosmetics. You can 
withdraw from the agreement without giving any reason within 14 days.  

When can I withdraw from the agreement without giving a reason?  

You can return any product that you’ve bought from us. Exceptions are products that:  

a) Have been adapted or manufactured according to your specific requests (e.g. packaging with 
engraving) 

b) Cannot be returned due to hygienic reasons (e.g. open cosmetics or other products that have come 
into direct contact with the skin) 

We would also like to point out that, by law, you are responsible for decreasing the value of the product 
as a result of handling the product in any other way than is necessary to become acquainted with the 
goods’ nature, characteristics and functionality (e.g. if the client continues to use the product after 
already using it once). 

What should I do when withdrawing from the agreement without giving a 
reason?  

Let us know of your decision to withdraw from the agreement within 14 days of the product’s delivery. 
The best way to do this is to contact us by email at info@notsofunnyany.com or by calling 
+420 603 896 036. You can also use the form template for withdrawing from the agreement, which 
can be found HERE.  

Goods must be sent back without delay and at latest within 14 days of withdrawal to the address NOT SO 
FUNNY ANY, s.r.o. se sídlem V Jámě 699/1, Nové Město (Praha 1), 110 00. 

We will return to you the purchase price within 14 days of withdrawal. However, we are allowed by law to 
delay this reimbursement until you return the goods to us. If you withdraw within the first 14 days after 
delivery of the goods, you are eligible for reimbursement of costs for shipping the goods in the amount 
corresponding to the cheapest possible method of delivering the goods.  

Contacts 

We’ll be happy to answer all your questions regarding withdrawal without giving reason if you contact us 
at info@notsofunnyany.com or by calling the number +420 603 896 036.  
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