
















Terms and Conditions
LIMITED LIFETIME WARRANTY
Spectrum King LED products are warranted against defective materials and/or workmanship for 3 years on the 
light engine to retain 90% or better of its original light output and 5 years on all other materials and workman-
ship. In the event of defective materials and/or workmanship, Spectrum King LED will, without charge for parts or 
labor, repair or replace, at its option, the defective product within 30 days from receipt of the defective product 
during its prescribed warranty period. Customer is responsible for all return shipping costs.

The Warranty does not apply to damage resulting from improper care, misuse, abuse, normal wear and tear, or 
any obvious signs of tampering, which includes but is not limited to improper installation, improper use, and/or 
failure to provide reasonable and necessary maintenance, or improper packaging and shipping of the light back to 
Spectrum King LED, etc.

Shipment processing time
All orders are processed within 1-4 business days. Orders are not shipped or delivered on
weekends or holidays.
If we are experiencing a high volume of orders, shipments may be delayed by a few days. Please allow additional 
days in transit for delivery
We try and ship as fast as we can, but delivery delays can occasionally occur by the carriers.
Shipping charges for your order will be calculated and displayed at checkout. These charges are generated 
automatically by the carriers and sometimes might be different than the actual shipping timetable. 

30 DAY RETURN POLICY
If you are unsatisfied with any Spectrum King LED lights for any reason, you can return it for a refund within 30 
days from the original purchase date. In order to return Spectrum King LED products you will need an RMA 
number – An RMA Number can only be issued by Spectrum King LED. Please submit a request for your RMA 
number by contacting your sales rep or by calling our office during regular business hours. You may also submit 
your request online.

CANCELLATIONS
Cancellations are only offered in the event that your item has not yet shipped. If your product has not yet 
shipped, it can be canceled at no charge. Once your item/s ship and you attempt to cancel your order then a 
10% restocking fee will apply and any shipping charges incurred will be deducted from your refund.


