
A FAST, DEDICATED AND DIRECT CONNECTION TO THE INTERNET, DESIGNED WITH RESILIENCE AND 

FLEXIBILITY IN MIND TO SUIT ANY SIZE OF COMPANY AND GROW TO MATCH THE EVER-INCREASING 

DEMANDS OF YOUR BUSINESS.

Leased Lines

How Leased Lines work

Our service is designed to work with the best technology in your area, be it a Fibre Ethernet line,
EFM or EoFTTC to provide fully uncontended symmetrical bandwidth.

Ethernet – offers the fastest symmetrical speeds and highest reliability of all Leased Lines with the ability to 
rapidly increase speeds when needed.

EFM – can offer minimal disruption as the copper lines it uses are usually already present. A fast symmetrical,  
cost-effective option with a quicker lead time and the resilience of multiple copper pairs.

EoFTTC – an asymmetrical FTTC line routed through the Ethernet network instead of the general Broadband 
network offering a faster, more reliable service at a lower cost.

Our own network, combined with those of our partner suppliers, provides extensive UK coverage and scalable 
options to suit your business needs.
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How Leased Lines will benefit your business

Product features

Increased productivity

Guaranteed consistency

Total control

Complete flexibility

Personalised support

Speed

Line to exchange

ADSL monitoring

Sentinel

Hardware

Contract length

Install times

Service affecting
fault fix time

Failover options

Availability SLA

Ethernet EFM EoFTTC

Your business is the exclusive user of your connection. Identical upload and 
download speeds are ideal for supporting high-bandwidth applications such 
as video, VoIP and off-site hosted data access. Optimise your business for the 
latest cloud and hosted services.

An industry-leading 100% availability SLA and optimum fix times means that 
your connection will always be resilient, reliable and at the speed you demand. 
A choice of failover options also provides added security and we’ll automatically 
redirect your traffic in the event of a line failure so your business stays 
connected.

Monitor usage and performance through dedicated access to your own 
powerful, easy-to-manage portal. Our cutting-edge Sentinel system also offers 
proactive alerts by SMS, email or phone call in the unlikely event of any line 
outages.

Plan ahead for busy periods and increase your bandwidth at any time if you’re 
expecting high volumes of usage over a short period, or if your business is 
seasonal.

Dedicated account management and completely unscripted UK-based technical 
support answered within 60 seconds.

10Mb, 100Mb, 1Gb

Fibre

5 hours

ADSL Protected
(100Mb/1Gb bearer only)

Diverse
(100Mb/1Gb bearer only)

Diverse Plus
(100Mb/1Gb bearer only)

1Mb – 35Mb

Copper

Included as standard

Included as standard

Cisco managed hardware

1 – 5 years

7 hours

ADSL

100%

up to 80/20Mb

Fibre and copper

8 hours

ADSL

30 – 72
working days

15 – 42
working days

15 – 42
working days
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BT Wholesale EFM, GEA & Fibre

Our primary carrier of choice is BT 
Wholesale. Their portfolio extends 
from copper based EFM and GEA 
connections through to full fibre 
solutions. This allows us to provide 
you with a leased line solution that 
meets your budget, regardless of 

location within the UK.

Industry Leading Order Tracking

By writing our own software we are 
made sure that the way we deliver 
and present information to our 
leased line reseller is like no other. 
Forget Excel spread sheets, weekly 
conference calls, we’re delivering 
real time useful information through 

the order journey.

Virgin Media Business

Only fibre based products are 
available from Virgin Media, and 
in some areas, where they already 
have fibre laid in the area, their 
pricing is very hard to beat. This 
makes them a credible alternative 

to consider to BT Wholesale.

Service Level Agreement

Service level agreements are in place 
to ensure that regardless of the 
fault, or time of day, you will have 
members of staff from both EcoVoIP 
and our carriers working on the 
issue. Time limits are clearly stated, 
and in the event a satisfactory 
resolution is put in place service 
credits are applied to your account. 
These should provide you with peace 
of mind you will get the best from us 

when you need us the most.

Proactive Monitoring

As standard we proactively monitor your connections. Alerts are sent to EcoVoIP staff via 
SMS, and these can be reciprocated to your staff too.

Delivering High Speeds

If you have a requirement for high 
speed you can’t get any faster or 
more consistent speed other than 
via a leased line. Years ago these 
may have been purely for large 
businesses who could afford them, 
but today with prices continuing to 
fall, and the reliance of an Internet 
feed in business, these are becoming 
an essential tool in modern business.

TalkTalk Business EFM, EoFTTC & Fibre

We have partnered with TalkTalk 
Business (formally Opal) for UK-wide 
access to EFM, EoFTTC and fibre 
leased lines. They provide a unique 
and complementary service to our 

BT Wholesale and Virgin options.

No Usage Restrictions

Leased lines are supplied without 
any form of traffic restriction or 
usage limit. You can download at full 
speed all day, every day, regardless 
of what that traffic be made up of.

Consistent Speeds Around The Clock

Our leased lines are supplied 
without contention restrictions. We 
don’t oversubscribe our network, 
and therefore the bandwidth you 
purchase is used solely by your 
organisation. You can now avoid 
peak time exchange congestion, or 
one-off events (eg Olympics) from 

affecting the speeds you achieve

Future Proof

With our fibre leased lines we can 
provide a large bearer to provide you 
with faster speeds in the future. For 
example, we may deliver a 100Mbps 
bearer, and cap your speeds to 
20Mbps. This results in a cheaper 
monthly cost to you initially, and 
should you wish to increase the 
speed in years to come we can speed 
it up closer to the 100Mbps physical 

limit of the fibre supplied.
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BT Wholesale EFM, GEA & Fibre
Our primary carrier of choice is BT Wholesale. Their portfolio extends from copper based EFM and GEA 
connections through to full fibre solutions. This allows us to provide you with a leased line solution that 
meets your budget, regardless of location within the UK.

Industry Leading Order Tracking
By writing our own software we are made sure that the way we deliver and present information to our 
leased line reseller is like no other. Forget Excel spread sheets, weekly conference calls, we’re delivering 
real time useful information through the order journey.

Virgin Media Business
Only fibre based products are available from Virgin Media, and in some areas, where they already 
have fibre laid in the area, their pricing is very hard to beat. This makes them a credible alternative to 
consider to BT Wholesale.

Service Level Agreement
Service level agreements are in place to ensure that regardless of the fault, or time of day, you will have 
members of staff from both EcoVoIP and our carriers working on the issue. Time limits are clearly stated, 
and in the event a satisfactory resolution is put in place service credits are applied to your account. 
These should provide you with peace of mind you will get the best from us when you need us the most.

Proactive Monitoring
As standard we proactively monitor your connections. Alerts are sent to EcoVoIP staff via SMS, and 
these can be reciprocated to your staff too.

Delivering High Speeds
If you have a requirement for high speed you can’t get any faster or more consistent speed other 
than via a leased line. Years ago these may have been purely for large businesses who could afford 
them, but today with prices continuing to fall, and the reliance of an Internet feed in business, these 
are becoming an essential tool in modern business.

TalkTalk Business EFM, EoFTTC & Fibre
We have partnered with TalkTalk Business (formally Opal) for UK-wide access to EFM, EoFTTC and fibre 
leased lines. They provide a unique and complementary service to our BT Wholesale and Virgin options.

No Usage Restrictions
Leased lines are supplied without any form of traffic restriction or usage limit. You can download at 
full speed all day, every day, regardless of what that traffic be made up of.

Consistent Speeds Around The Clock
Our leased lines are supplied without contention restrictions. We don’t oversubscribe our network, 
and therefore the bandwidth you purchase is used solely by your organisation. You can now avoid 
peak time exchange congestion, or one-off events (eg Olympics) from affecting the speeds you achieve

Future Proof
With our fibre leased lines we can provide a large bearer to provide you with faster speeds in the 
future. For example, we may deliver a 100Mbps bearer, and cap your speeds to 20Mbps. This results in 
a cheaper monthly cost to you initially, and should you wish to increase the speed in years to come we 
can speed it up closer to the 100Mbps physical limit of the fibre supplied.
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INDUSTRY LEADING ORDER TRACKING

By writing our own software we are made sure that the way we 
deliver and present information to our leased line reseller is like  
no other. Forget Excel spread sheets, weekly conference calls, we’re 
delivering real time useful information through the order journey.

DELIVERING HIGH SPEEDS

If you have a requirement for high speed you can’t get any faster  
or more consistent speed other than via a leased line. Years ago 
these may have been purely for large businesses who could afford 
them, but today with prices continuing to fall, and the reliance  
of an Internet feed in business, these are becoming an essential  
tool in modern business.

TALKTALK BUSINESS EFM, EOFTTC & FIBRE

We have partnered with TalkTalk Business (formally Opal) for UK-
wide access to EFM, EoFTTC and fibre leased lines. They provide  
a unique and complementary service to our BT Wholesale and  
Virgin options.

VIRGIN MEDIA BUSINESS

Only fibre based products are available from Virgin Media, and in 
some areas, where they already have fibre laid in the area, their 
pricing is very hard to beat. This makes them a credible alternative  
to consider to BT Wholesale.

BT WHOLESALE EFM, GEA & FIBRE

Our primary carrier of choice is BT Wholesale. Their portfolio extends 
from copper based EFM and GEA connections through to full fibre 
solutions. This allows us to provide you with a leased line solution that 
meets your budget, regardless of location within the UK.
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NO USAGE RESTRICTIONS

Leased lines are supplied without any form of traffic restriction 
or usage limit. You can download at full speed all day, every day, 
regardless of what that traffic be made up of.

PROACTIVE MONITORING
As standard we proactively monitor your connections. Alerts are sent to 
EcoVoIP staff via SMS, and these can be reciprocated to your staff too.

SERVICE LEVEL AGREEMENT
Service level agreements are in place to ensure that regardless of the 
fault, or time of day, you will have members of staff from both EcoVoIP 
and our carriers working on the issue. Time limits are clearly stated, and 
in the event a satisfactory resolution is put in place service credits are 
applied to your account. These should provide you with peace of mind 
you will get the best from us when you need us the most.

FUTURE PROOF
With our fibre leased lines we can provide a large bearer to provide 
you with faster speeds in the future. For example, we may deliver 
a 100Mbps bearer, and cap your speeds to 20Mbps. This results 
in a cheaper monthly cost to you initially, and should you wish to 
increase the speed in years to come we can speed it up closer to the 
100Mbps physical limit of the fibre supplied.

CONSISTENT SPEEDS AROUND THE CLOCK
Our leased lines are supplied without contention restrictions. We 
don’t oversubscribe our network, and therefore the bandwidth you 
purchase is used solely by your organisation. You can now avoid 
peak time exchange congestion, or one-off events (eg Olympics) 
from affecting the speeds you achieve
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EcoVoIP Ltd 20-22,
Wenlock Road,

London, England,
N1 7GU

Connect With Usecovoip

EcoVoIPLondon1

EcoVoIP PR

Get In Touch
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https://en-gb.facebook.com/ecovoip/
https://twitter.com/EcoVoIPLondon1/media
https://www.youtube.com/watch?v=mtT80juxp7A

