
Why O2



• It’s a network people can 
trust to be there when 
they need it. 

• It’s the best advice and 
support that we give in 
exclusive partnership 
with O2. 

• And it’s those little extras 
that everybody loves. Just 
for being an O2 customer.

It’s the thing 
that underpins 
O2’s network



There are many reasons why we’re proud to be in 
partnership with such a committed customer 
centric network like O2.

The O2 Network

Their network is reliable, secure and lightning fast. 
It’s supported millions of customers and 
thousands of businesses for over 30 years. 

A network you can trust

You can take your office wherever you go, with 
4G in over 11,680 UK towns, cities and villages. 

O2’s network is something you can trust to keep 
you connected. Now and in the future. 

About the network

• They spend £2m a day on network 
improvements.

• They currently beam 4G speeds to over 95% of 
the population outdoors, and over 89% indoors.

• They’re working towards getting 4G indoor 
coverage for 98% of the UK population by the 
end of this year.

A network for 
the future



• Top tools – you can check network coverage and 
performance to make the most of working on the 
go. You can also report issues – which O2 use to 
continuously improve our network. See 
http://www.o2.co.uk/coveragechecker

• World class network – O2’s network is self-
optimising – which means their network knows 
instinctively how and where it can improve –
that’s why dropped calls are constantly reducing.

• Dedicated support – their experienced 
engineers and industry-leading fault management 
process mean they can pre-empt most issues 
and, if things do go wrong, they’re on it       
straight away.

• Satisfied customers – they have more loyal 
customers than any other network and have had 
the most satisfied customers for the past 7   
years (Ofcom).

Why O2’s network is 
great for business



O2 are launching 4G in more and more places. 
So you can work flexibly and respond quickly from 
almost anywhere. And they’re working towards 
getting 98% of the UK (indoor) population covered 
by the end of this year. They’re the only network 
to have made that commitment to Ofcom.

Faster, smarter, stronger

O2 now cover all major and large urban cities in 
the UK with 4G coverage. And they’re bringing 

data coverage to places they’ve never had 
it before. 

• Over 75% of O2’s data traffic is now carried 
over 4G

• They carry 1m hours of video a day

• 1/3 of internet access is via smartphones

4G coverage



• O2 have over 15,000 wifi hotspots available to 
everyone. Not just O2 customers. Find your 
nearest hotspot here: 
https://www.o2wifi.co.uk/hotspot/

• O2 Wifi is fast, easy and reliable.

• Their wifi is up to 10 times faster than a normal 
broadband connection.

• They have hotspots in many big name high street 
shops, like Costa, Debenhams and McDonald’s.

O2 Wifi

O2 have launched Wifi & 4G Calling, so whether you’re at 
home, in a coffee shop or at the office, if you’re having a 
signal problem, you can use wifi to call as normal. And 4G 
Calling lets you make calls over 4G, meaning clearer calls.

With Wifi & 4G Calling you can move seamlessly between 
wifi and the HD sound of O2’s 4G network to continue your 
call, check your mail or browse the internet.

Wifi & 4G Calling

https://www.o2wifi.co.uk/hotspot/


Together with O2, we give brilliant customer 
service with advice on devices, tech and business 
needs. We’re proud to be partnering with a network 
that has:

• 25.5 million customers.
• 450 thousand business customers.
• 120 million calls and 150 million texts per day.
• the most loyal customers in Europe.
• the largest loyalty programme in the UK for a mobile network.
• helped young people with the Think Big initiative, driving 

sustainability.

Service to 
be proud of



O2 have joined forces with the NSPCC to help 
parents and guardians to understand the digital 
world their children live in.

To kids, online life is real life. When it comes to 
safety, children need parents and guardians 
who are aware and involved in what’s going on 
– both online and offline. O2 want to help make 
sure that children are as safe as possible when 
they’re online browsing, streaming or gaming. 

Keeping kids 
safe online

So they’re working in partnership with the NSPCC to:

• Bring online safety workshops for parents and carers
into schools and workplaces.

• Train staff so all O2 stores can help adults with their 
online safety concerns.

• Equip parents and other family members with the 
knowledge and confidence to chat regularly with their 
kids about what they’re doing online, and with whom.



Who knows where ideas can lead…

O2 and the Telefónica Foundation believe 
in the power of young people and their 
ideas. So they’ve created Think Big.

Since 2010 they’ve funded over 8,000 
social innovation ideas led by young 
people. And they’re currently looking for 
big ideas using technology to tackle 
pressing environmental issues.

O2 fund young people to bring their ideas 
to life. To use digital for social good. To 
Think Big.

Everything that O2 does has economic 
and environmental consequences. Think 
Big is their sustainability programme to 
make that impact a positive one. 



We offer a complete range of competitive tariffs, products and 
propositions to suit all sizes of business. Your trusted digital 
advisor can find the right solution for you. 

http://www.channel.o2-
guide.co.uk/webplayer/reader.html?r=23/609#

Meet the trusted digital advisors

Our trusted digital advisors are your go-to consultants for 
support and advice on tariffs, how you can work more efficiently. 
And they can help future-proof and grow your business.

It’s not all about mobile – they’re here to offer you advice on how 
you can integrate digital with your business too. Helping you 
build a teach toolkit tailored for your business needs.

Got office 365? Get support when you need it.

O2 are now Gold Microsoft Partners, meaning you can be sure 
you’re getting the best service and support for your Microsoft-
related products. The Office 365 support team are Gold 
accredited too.

They have tariffs, devices and licences. O2 are your one stop 
shop, a central point of contact. And they’re capable of dealing 
with 96.25% of queries without having to approach Microsoft.

We’ve got you covered

http://www.channel.o2-guide.co.uk/webplayer/reader.html?r=23/609


Because everybody likes a little extra. It’s O2’s way of 
saying thanks.

O2 Open
Great perks for you and your colleagues

The new registration process is all online and is very simple 
to follow.  So you’ll be able to go online and then enjoy up to 
25% off airtime plans.

What does O2 Open give you?

It’s free to join, simple to set up. O2 Open gives you and 
your colleagues:

• 25% off airtime plans with 3GB or above data

• 15% off airtime plans below 3GB. 

• 20% savings on accessories such as fitness trackers, 
smartwatches and headphones.

• Across all Refresh 24 month Pay Monthly voice and 
Mobile Broadband tariffs.

To register just go to www.o2.co.uk/open and enter your 
unique O2 Open code which we’ll send by email.

O2’s perks



Unforgettable live experiences across the 
UK, available up to 48 hours before general 
release with O2 Priority Tickets.

• O2 Priority shows you where there’s 
something special waiting for you nearby. All 
at the touch of a button.

• Register by texting PRIORITY to 2020.

• O2 Priority’s £1 lunch offer saved customers 
over £7.5m in 2015

• O2 is the only network that gives you free 
movies – every month on O2 Priority

O2 Priority

• O2 Priority gives you exclusive music and sport 
experiences at The O2, O2 Academy venues and with 
England Rugby. 

• O2 Priority Tickets give you access to tickets across 
the UK, 48 hours before general release. 

O2’s sponsorship is award-winning. 

• At the recent UK Sponsorship Awards, O2 won Best 
Brand Sponsorship for O2 England Rugby. 

• At the European Sponsorship Awards in February 
2017, O2 won Best Live Music Sponsorship for its O2 
Academy venues and again Best Sports Sponsorship 
for England Rugby.



O2 let you turn your old devices into cash. Got old 
devices cluttering up your business? Fancy freeing 
up some capital to invest in the latest tech? O2 
Recycle makes it easy to make money from your old 
devices.

• Winner of the Recycling Provider award at the 
2017 Mobile News Awards.

• Secure device wiping - O2 Recycle is a Gold 
partner of Blancco, a global leader in secure data 
erasure.

• With O2, price matching is guaranteed on 
recycled devices.

• 24 hour quotation turnaround for all customers.

• More than 1 million devices already recycled 
generating over £100m for our customers.

O2 Recycle



Together with O2 we understand that all our customers have a different Why O2 story about what it is 
that makes O2 the perfect fit for their needs. Why not talk to us and tell us your story? The more we 
know about you, the more we can help.

Why O2 – What’s the story?
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