
Seller's duty to inform  

1. Conclusion of contract 
a) With your order you declare bindingly that you want to purchase the articles. The sales 
contract comes off, if we accept your order by express explanation or send the articles to 
you. 
b) Acceptance is subject to the availability of the ordered articles. 
c) The contract is only concluded with persons with full legal capacity.  

The seller is: 
Simone Gronchi Design Studio S.R.L. 
N.O.R.A. - fatto in Italia 
Via G. Boccaccio 7 
56022 Castelfranco di Sotto (PI) 
ITALY 
Patita IVA: IT 01854870506 
 

2. Terms of payment 
Payment is processed exclusively via the wearness, i.e. payments are made to the wearness 
trust account, which is secure and reliable. The invoice will be issued by us.  

3. Delivery 
a) After receipt or forwarding of the payment we will send the ordered articles to the indi- 
cated address. 
b) Items in stock in the Federal Republic of Germany are usually delivered within 2-5 working 
days. To other European countries, the shipment usually takes place within 5-14 days. This 
information is for guidance only and is not binding. 
c) We reserve the right to make partial deliveries if this appears advantageous and reasona- 
ble. 
d) All risks and dangers of the dispatch are transferred to you as soon as the articles are 
handed over to the commissioned logistics company.  

4. Right of revocation / instruction on revocation 
You may revoke this contract in writing (letter, fax, e-mail) within 14 days without giving rea- 
sons. The revocation period is 14 days from the day on which you or a third party appointed 
by you, who is not the carrier, took or has taken possession of the last goods. Timely dis- 
patch of the revocation or the articles is sufficient to comply with the revocation period.  

The revocation is to be addressed to:  

Simone Gronchi Design Studio S.R.L. 
N.O.R.A. - fatto in Italia 
Via G. Boccaccio 7 
56022 Castelfranco di Sotto (PI) 
ITALY 
Email: petra@simonegronchidesign.com 

 
 



Revocation consequences 
If you revoke this contract, the services received by both parties are to be returned and any 
benefits derived are to be surrendered. If a return due to deteriorated condition is only par- 
tially possible or not possible at all, you must pay us compensation in this respect. However, 
this is only the case if this loss in value is due to handling of the articles that is not necessary 
for checking their quality, properties and functionality. If the return is made properly, the 
wearness will refund all payments we have received from you, including the delivery costs 
(with the exception of the additional costs resulting from the fact that you have chosen a dif- 
ferent type of delivery than the cheapest standard delivery offered by us), immediately and  

 

at the latest within fourteen days from the day on which we received the notification of your 
revocation of this contract. For this refund, the wearness will use the same means of pay- 
ment as you used for the original transaction, unless expressly agreed otherwise with you; in 
no event will you be charged any fees for this refund. The wearness may refuse to refund 
until we have received the goods back or until you have provided proof that you have re- 
turned the goods, whichever is earlier.  

You bear the direct costs of returning the items. 
Sample cancellation form 
(If you want to cancel the contract, please fill out this form and send it back to)  

Simone Gronchi Design Studio S.R.L. 
N.O.R.A. - fatto in Italia 
Via G. Boccaccio 7 
56022 Castelfranco di Sotto (PI) 
ITALY 
Email: petra@simonegronchidesign.com 

 

I/we* hereby revoke the contract concluded by me/us* for the purchase of the following ar- 
ticles 
Ordered on*/received on* 
Name of the buyer(s)()  

Address of the buyer(s)  

Signature of the buyer(s) (only if communicated on paper) date 
_______________ 
Delete as applicable.  

5. Data protection  
All personal data provided by you will be processed exclusively for the execution of the con- 
tract and will of course be treated confidentially and with the utmost care. Your data will be 
stored for as long as it is necessary to fulfil the above-mentioned purposes. We process your 
personal data exclusively in accordance with the provisions of German and European data 
protection law.  
 



6. Exclusion of the right of withdrawal 
The right of revocation does not exist or expires with the following contracts  

•		 for the delivery of goods which are manufactured according to customer 
specifications or which are clearly tailored to personal needs or which are not 
suitable for return due to their nature  

• for the supply of goods which are not suitable for return for reasons of health 
protection or hygiene and whose sealing was removed after delivery or which were 
inseparably mixed with other goods after delivery due to their nature 	

• for the delivery of goods that can spoil quickly or whose expiry date would be quickly 
exceeded 	

• for the supply of newspapers, magazines or periodicals, with the exception of 
subscription contracts for the supply of such publications 	

 


