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How we can support you
Improving your diabetes knowledge

Diabetes UK Professional Conference 
Hear from inspiring speakers about the latest developments  
in diabetes care, research and Type 2 diabetes prevention. 

Diabetes in healthcare
A free online learning module for healthcare professionals who  
are not specialists in diabetes, but would like to know more.

Delivering diabetes training in partnership
We work with education providers who deliver one day workshops 
and courses that provide primary care professionals with the skills and 
knowledge to deliver quality diabetes care.

Tomorrow’s Leaders
A course giving diabetes specialist nurses and dietitians the  
skills and knowledge to lead improvement in diabetes care.

Clinical Champions
A two-year programme that will provide you with the personal  
and professional development you need to drive change across your 
local health system.

Leadership training for primary care coming soon
To register your interest, email healthcare@diabetes.org.uk

Visit www.diabetes.org.uk/training-competencies  

Developing your leadership skills 

mailto:%20healthcare%40diabetes.org.uk?subject=
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Keeping you informed

Professional membership 
Gives you significant discounts to:

Free subscriptions to:

Join your fellow diabetes professionals for only £38 a year at  
www.diabetes.org.uk/hcp-prof-member

Primary Care Network

• Gives primary care professionals free subscriptions  
to Diabetes Update and Diabetes Balance 

• Our monthly bespoke primary care e-newsletter

• The Diabetes UK Professional Conference

• Diabetic Medicine – our monthly clinical journal

• Selected literature
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Register today at www.diabetes.org.uk/pcn
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Improving care  
in your local area

Shared practice library
Bringing together the latest resources and  
tools for improving diabetes care, including 
examples of good practice to help you 
improve care.

Search for the latest resources  
at www.diabetes.org.uk/ 
shared-practice

Service redesign and  
improvement consultancy
Hands-on practical support to help  
you create the right diabetes services  
and care for your community.

www.diabetes.org.uk/service-redesign

Engaging communities
A number of resources, including  
the Community Champions  
Programme, providing support and  
information about diverse communities.

National Diabetes Audit
How does your diabetes service compare with others? We can 
support you in using the NDA to improve your services. Use 
our easy-read version of the reports so people with diabetes 
can understand how to find out information about their local 
diabetes services.

Find out more at        
www.diabetes.org.uk/national-diabetes-audit

Community  
Champions

Make reasonable adjustments  
to diabetes care for adults with  
a learning disability

Use this guide to:
• Deliver diabetes care that is accessible to adults with a learning disability
• Assess an existing service for its accessibility.

This guide is for:
• Healthcare professionals
• Service managers
• Quality improvement leads
• Network leads
• Health service commissioners.

How to...

How to do an annual foot check

   Remove shoes and socks/stockings.
    Test foot sensations using 10g monofilament or vibration  

with a tuning fork or recognised device.
   Palpate foot pulses.
   Inspect for any deformity or discolouration.
   Inspect for significant callus.
   Check for signs of ulceration.
   Ask about any previous ulceration.
   Inspect footwear.
   Ask about any pain.
    Tell patient how to look after their feet and provide written information.
    Tell patient their risk status and what it means. Explain what  

to look out for and provide emergency contact numbers.

Advise the patient to:

   Check their feet every day.
   Be aware of loss of sensation.
   Look for changes in the shape of their foot.
   Not use corn removing plasters or blades.
   Know how to look after their toenails.
   Wear shoes that fit properly.
   Maintain good blood glucose control.
   Attend their annual foot review.
    Look for discolouration.

Annual foot review for everyone with diabetes 
over 12 years old

Putting feet  
first
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Service redesign 
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Request your free guide today

Tools to use in  
your consultations

Information prescriptions    
A tool for healthcare professionals and  
people with diabetes to use together to 
understand and improve on their health targets. 
To use them now go to  
www.diabetes.org.uk/info-p-qa

Eating well postcard*
Postcards to signpost your patients to  
accurate and accessible information about  
eating well with diabetes. Free to order from  
shop.diabetes.org.uk

Know Your Risk resources*
Postcards to signpost your patients  
at risk of Type 2 diabetes to a free  
action pack with information on why  
they are at risk and how they can  
reduce it. Free to order from  
shop.diabetes.org.uk

*Your patient fills out the postcard and simply puts it in a letter box –  
no stamp needed. We will then post them the relevant information.

A charity registered in England and Wales (215199) and in Scotland (SC039136). © Diabetes UK 2017  1026A.
10059EINT/1116. Published: January 2017

www.diabetes.org.uk/knowyourrisk

     @DiabetesUK  #KnowYourRisk

Supported by

Type 2 diabetes: 
What to do if you’re at risk

What’s included in this pack? 
• What being at risk of Type 2 diabetes means 
• How you can reduce your risk of Type 2 diabetes
• What is diabetes?
• Your action plan
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What makes me at risk? 
There are several different reasons why some people 
are at more risk of Type 2 diabetes than others. 

Take a look at the reasons below and have a think about what  
might be putting you at risk. There are some things you can change 
and others you can’t. 

• Age

• Gender

• Ethnicity 

•  Relatives  
with diabetes

• Medical history 

What you  
can’t change:

• Weight

• Waist

• Blood pressure

What you  
can change:

If you haven’t seen your GP and aren’t sure about your level of 
risk you can use our Know Your Risk online tool: 
www.diabetes.org.uk/risk

Stick on a 
stamp to help 
Diabetes UK 
do more for 
people with 

diabetes
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Your free guide to reducing  
your risk of Type 2 diabetes
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In-depth guides packed with hints, tips, information and 
advice for living with diabetes. 

All our guides can be downloaded or ordered online at 
shop.diabetes.org.uk

Information and support 
for your patients
Guides

*Available for different communities. 

Enjoy food*

Enjoy
food

Helping families with diabetes shop, cook and eat

Everyday life with 
Type 1 diabetes

Everyday life with 
Type 1 diabetes 
for parents

Everyday life with 
Type 2 diabetes

Everyday life 
with gestational 
diabetes

Type 1 diabetes at 
school resources

Working in partnership with

Type 1 diabetes at school
Your school pack

Working in partnership with

Type 1 diabetes at school
Your parent pack

Type 1 bag for families



Putting feet  
first

Online tools

Know Your Risk
An online tool to find out your risk of  
Type 2 diabetes, with information on the  
risk factors and how to reduce your risk. 
www.diabetes.org.uk/risk

Learning Zone
Our new Learning Zone is an online education hub which 
is personalised so that your patient can get the information 
they need on managing their diabetes.
Sign up free at www.diabetes.org.uk/learningzone 

Support forum
An online community to exchange knowledge  
and experiences with other people with diabetes,  
family and carers. 
www.forum.diabetes.org.uk 

15 Healthcare Essentials
The vital health checks and care that everyone  
with diabetes should get for free. 
www.diabetes.org.uk/essentials

Footcare
A range of information to help people  
with diabetes look after their feet.  
www.diabetes.org.uk/putting-feet-first

Easy to understand advice, information and support for  
people living with diabetes or those at risk of Type 2 diabetes.

Getting the care you need

Healthcare  
Essentials15

Learning
Zone
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Ongoing support for people with diabetes

Type 1 Events
For children, young people, adults and families  
to share experiences, learn from each other and  
know they’re not alone. 
www.diabetes.org.uk/type-1-events

Supporting our members
Members receive a regular magazine, an e-newsletter  
and much more, to help them live well with diabetes. 
www.diabetes.org.uk/balance

Local support groups
Our local groups offer people a chance to swap 
experiences and find out more about diabetes. 
www.diabetes.org.uk/groups

Helpline
A dedicated helpline for all people with diabetes,  
their friends, family, carers and people worried they  
might be at risk of Type 2.
www.diabetes.org.uk/helpline

Call 0345 123 2399* Monday to Friday, 9am–6pm

1

*Calls may be recorded for quality and training purposes. 
A charity registered in England and Wales (215199) and in Scotland (SC039136). © Diabetes UK 2017 0938B.

For further information please email  
healthcare@diabetes.org.uk  
or visit our website at www.diabetes.org.uk
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