
Return Instructions

Order #

Phone #

State Email

Reason Code Item # Size Qty Price

Item # Size Qty Price

1

2

3

4

5

Reason Codes Notes/Details

Ordered wrong item

Wrong item/size shipped

Damaged/defective

Item appearance/quality unsatisfactory

Other (provide details -->)

Description

Description

Exchange Information

Your Contact Information 
Name
Address
City
Zip Code

Return Item(s) Information

- Please package your return item(s) carefully. We strongly recommend you use a shipping method that provides
tracking information to you. The Golf Shop at Torrey Pines is not responsible for returns lost during shipping.
- If you are returning an item due to our error, please email us at support@shoptorreypines.com with details about the
error to receive a prepaid return postage label via email. Please attach a snapshot of any defects to your email.
- Fill out this return form and include it with your item(s).

- Send your package to:
The Golf Shop at Torrey Pines 
Attention: Merchandise Returns 
11480 N. Torrey Pines Road 
La Jolla, CA 92037

- After receiving your item(s), if you are requesting a refund we will credit your original method of payment. If you are
requesting an exchange, we will fulfill your exchange according to your instructions provided below. If there is an
amount due to either you or The Golf Shop at Torrey Pines, we will contact you by phone to process the credit card
transaction.
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