


Semi-Precious
At Fenton & Fenton we believe in a mishmash of eclectic and daring pieces that result  
in a happy-interior-accident by way of your own personal taste and self-expression.  
But there are some accidents we’d rather avoid, and that’s because every material,  
every texture and every piece is crafted with care. 

Keeping in tradition, we ask that you take some extra care with your new  
Semi-Precious piece/s so that it stays in the family for years to come.

CARE & MAINTENANCE WARRANTY

WARRANTY CLAIMS & CONTACT

Try these tips:

• Keep it out of direct sun to avoid fading— 
UV rays and Semi-Precious don’t work well 
together. 

• Always use a coaster to prevent scratching 
and scorch marks from hot beverages.

• Looking dusty? Just grab a clean soft cloth 
and get to work. 

• We recommend you steer clear of harsh 
cleaners, such as bleach-based products. 

• For hard-to-remove stains, use a small amount 
of windex and a soft cloth or soft-bristled 
brush.  Wire brushes and harsh cleaners can 
cause small scratches that can become larger 
and more noticeable over time. 

• Wipe away any spills or stains immediately, 
especially if the liquid is acidic, such as  
wine, soda or tea. 

Should you encounter issues with your new 
Semi-Precious product, we invite you to reach  
out to our Customer Care team at 1800 433 686  
or hello@fentonandfenton.com.au to let us  
know about the issues you’re experiencing  
so we can assist.

Fenton & Fenton will warrant all Semi-Precious 
pieces, for a period of 1 year from the purchase 
date. This warranty guarantees that the products 
will be free from faulty workmanship or materials 
during the original owners warranty period.

All Semi-Precious claims will be assessed on an 
individual basis, and where the piece is found to  
be defective, it will be repaired or replaced at  
our discretion free of charge during the warranty  
period, providing the design is still within the  
current range. Should the design no longer be  
available, a suitable equivalent replacement or 
refund will be supplied at the same value as the 
original purchase price.

Warranty claims will not be accepted for general 
wear and tear or misuse of the piece, such as  
excessive loads, damage sustained during moving 
or relocating, or marks left from spills. 

It is also important to note Semi-Precious is a  
natural material, and therefore, colours may vary 
from piece to piece. This is not considered a  
defect in manufacturing, but a by-product of a 
unique and natural piece.
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