


Marble
At Fenton & Fenton, we are passionate about delivering high quality crafted interiors  
that are made for the long haul. But there are some accidents we’d rather avoid, and that’s  
because every material, every texture and every piece is crafted with care. 

Keeping in tradition, we ask that you take some extra care with your new marble piece  
so that it stays in the family for years to come. Just like your personal style, every marble  
top is unique—you’ll never see the same one twice. Every vein and every pattern will be  
part of your home and your home only. 

CARE & MAINTENANCE WARRANTY

WARRANTY CLAIMS & CONTACT

Your marble piece has been sealed prior to leaving 
us, but marble is a natural and porous stone that  
requires ongoing maintenance. Marble is fine in 
heat, but it’s a bit softer than some stones, so try 
these easy tips to keep it pretty. 

• For basic tidying, just a clean, damp cloth is 
the key—then dry with a clean dry cloth right 
away. 

• Use coasters & don’t let spills stick around! 
Clean right away to avoid marks and  etching.

• Avoid resting vinegar or acidic organics — 
they can permanently damage the marble 
surface. 

• Standard household cleaners are a big  
no-no—avoid them, as well as abrasives. 

• To keep your marble shiny for years to come, 
we recommend having it sealed every six to 
eight months. This can be a long and tricky 
process, so we recommend you have an  
expert do it. Or if you’re a doer, study up. 

• Sheet cloth won’t cut it—use a coaster for  
any heated plates or cups. 

• Unfinished ceramic-bottoms or objects with 
ruff finishes can easily scratch your marble 
surface, so we recommend using felts on 
decor or placemats for crockery.

• If you need professional assistance, don’t  
be afraid to reach out to a marble restoration  
pro for further care information.

In the instance that you do experience an issue 
with your Fenton & Fenton piece please contact us 
on 1800 433 686 or hello@fentonandfenton.com.au 
and our Customer Care team will be in touch. 

Fenton & Fenton will warrant all marble for a period 
of 1 year from the purchase date. This warranty 
guarantees that the products will be free from 
faulty workmanship or materials during the original 
owners warranty period.

All marble claims will be assessed on an individual 
basis, and where the marble or frame is found to  
be defective, it will be repaired or replaced at  
our discretion free of charge during the warranty  
period, providing the design is still within the  
current range. Should the design no longer be  
available, a suitable equivalent replacement or 
refund will be supplied at the same value as the 
original purchase price. 

Warranty claims will not be accepted for  
general wear and tear or misuse of the piece,  
such as scratching or etching on finished surfaces, 
breakage or hairline cracks from excessive loads, 
damage sustained during moving or relocating  
or soiling from foods and drinks which can be  
prevented with the care and maintenance  
information contained. 
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