


Leather
At Fenton & Fenton, we are passionate about delivering high quality crafted interiors 
that are made for the long haul. But there are some accidents we’d rather avoid, and that’s  
because every material, every texture and every piece is crafted with care. 

Keeping in tradition, we ask that you take some extra care with your new leather piece/s  
so that it stays in the family for years to come. It may look and seem tough as nails,  
but leather does require a bit of fuss. It can stretch, scar and scratch. But with a little  
tender love, keeping it tip-top becomes second nature. 

CARE & MAINTENANCE WARRANTY

WARRANTY CLAIMS & CONTACT

• Keep it out of direct sun to avoid fading— 
UV rays and leather don’t get along too well. 

• Keep the piece distanced from fireplaces  
and heating vents. High temps and humidity 
can dry leather out. 

• Looking dusty? Just grab a clean soft  
cloth and get to work. 

• We recommend you steer clear of wax, polish, 
soaps and oil leather cleaners. They’ll tarnish  
the finish or discolour the leather. 

• For little spots and spills use a dampened,  
soft white cloth and let it air dry. 

• For oil, butter, or grease spills use a clean,  
dry cloth. Keep water out of this one.  
The spot should naturally sink into the  
leather and fade away. 

• Minor scratches? Just rub them with  
your finger. 

• For thorough cleaning, we suggest taking  
this piece to a leather specialist only. 

In the instance that you do experience an issue 
with your Fenton & Fenton piece please contact us 
on 1800 433 686 or hello@fentonandfenton.com.au 
and our Customer Care team will be in touch. 

Fenton & Fenton will warrant all leather chairs,  
bar stools & benches for a period of 2 years from 
the purchase date. This warranty guarantees that 
the products will be free from faulty workmanship  
or materials during the original owners warranty 
period.

All leather claims will be assessed on an individual  
basis, and where the leather or frame is found  
to be defective, it will be repaired or replaced at  
our discretion free of charge during the warranty  
period, providing the design is still within the  
current range. Should the design no longer be  
available, a suitable equivalent replacement or 
refund will be supplied at the same value as the 
original purchase price.

Warranty claims will not be accepted for general 
wear and tear or misuse of the furniture, such as 
excessive loads, damage sustained during moving 
or relocating, standing on seats,  burns caused by 
cigarettes, or soiling of leather from foods, drinks 
or the like. 

It is also important to note leather is a natural 
material, and therefore, colours may vary from 
hide to hide, and natural blemishes may be visible 
in the leather. This is not considered a defect in 
manufacturing, but a by-product of a unique and 
natural piece.

Try these tips: 

fentonandfenton.com.au 1800 433 686


