
Errata (HW3.0) 
**This is an correction to the installation manual booklet. This paper overrules the booklet.** 

Following the diagram below, route the cables properly.  
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Q: MMI console is not responsive  
 A: Wrong CANBUS firmware version is installed in your system. Please contact us.  

Q: Original Audi factory interface screen goes black intermittently, and CarPlay, Android 

Auto is crashing often.  
 A: That is a bug of Auto Play Box app which is used for CarPlay, Android Auto. 

Update both the Auto Play Box app and dongle firmware using the update feature inside the 

Auto Play Box app. Also, the dongle is very sensitive to physical connection quality. Thus make 

sure the black USB filter dongle is connected before the white dongle, connect the white dongle 

to the port of black USB filter. If connection is keep breaking, contact us.   
 

 


