
Items can be returned within 14 days of delivery for a store credit or refund. 
 Note: Refunds do not include any postage charges

 

In the unlikely event that you have received an item which has a manufacturing
fault or is incorrect to the one you purchased, please contact us immediately.

We will issue a full refund or exchange once your item has been returned, upon
inspection from the manufacturer.

 

Please note: There are no returns/exchange/refund on sale items. 
 

PLEASE SEND YOUR RETURN TO THE FOLLOWING ADDRESS:

Harbour Plaza Shopping Centre
12/21 Thompson Road, Patterson Lakes VIC 3197

RETURNS FORM

CUSTOMER NAME: DATE:

ORDER NUMBER:

Product Name: Colour: Size: Reason for Return:

THANK YOU FOR SHOPPING WITH US
WE HOPE YOU LOVE YOUR PURCHASE

SOMETHING NOT RIGHT? NO PROBLEM! RETURNS ARE EASY


