
Meet terra20 Franchisee, Alexa Paz
A former Store Manager, Alexa is terra20’s first franchisee. 
An entrepreneur at heart, Alexa was looking for an 
opportunity to have more autonomy and control over her 
career. Her passion for health, wellness, and the 
environment aligned perfectly with the launch of terra20’s 
franchise program. She is currently enjoying great success 
with the goal of eventually opening another location.

Franchisee Checklist, Are you:
• Excited to be an integrated member of a 

community?
• Passionate about health & sustainability?
• Customer-focused?
• Coachable and eager to learn?
• Motivated by success?
• Driven to be part of a growing industry?

Then let’s chat!

Bringing healthier, 

more sustainable products 

to neighbourhoods 
across Canada.

terra20 Franchising 
Information Package

Contact us

“I’ve always wanted to own my own business 
and to be part of a company that aligns with 
my ethics is an even bigger dream. terra20 is 
the future of retail and that is the kind of 
future I want to invest in.”

- Alexa Paz, terra20 Hintonburg, Ottawa

Our franchisees are self-motivated 
individuals who are driven by a 
passion for healthy, sustainable living. 
Equipped with backgrounds in 
business management and 
leadership, they’re making a 
diff erence in their communities.  

We’re seeking individuals to join 
us in revolutionizing the Canadian 
retail landscape.

franchising@terra20.com

613-837-7220

www.terra20.com



Our Mission
Since 2012, terra20’s goal has been to make it easier to live a  
healthier, more sustainable lifestyle. As a pioneer in Canadian  
retail, we partner with vendors big and small to offer the most vetted  
assortment of healthy everyday products on the market. Together with our 
franchisees, we’re on a mission to bring healthier, more sustainable  
products to communities across Canada.

1. The demand for healthier, more sustainable products is growing.
2. With access to over 25,000 products, terra20 offers the most vetted assortment of 

healthy products in Canada.
3. Our turnkey solution gives you more time and resources to focus on setting up 

your business for success.
4. With ongoing support in marketing, store operations, finance, and procurement, 

we’ll have your back from day one.
5. We offer comprehensive loan options to get you started down the path of  

becoming your own boss.

• With a growing public conversation on environmental issues, the demand for  
healthier, more sustainable products has exploded among mainstream consumers.

• A recent report cites that 74% of Canadians consider sustainability an important factor 
when making a purchase. 

• Consumers rank individuals as the most responsible group for the future of the  
planet. terra20 empowers Canadians to make healthier choices when using everyday 
products.

• The same data ranks Household Cleaning and Personal Care - which are among  
terra20’s top departments - as the top two product categories for consumers of  
healthier products. 

• As a pioneer in the industry of health and sustainability, we have the tools and  
expertise to help you thrive in this exciting, pivotal period in Canadian retail.

Support and Training
Based in Ottawa, Ontario, the team at t20 Hub provides  
comprehensive franchisee onboarding and rock solid  
ongoing support in the following areas:

There’s Never Been a Better Time

“Consumers know what they want, but more importantly, they know 
what they don’t want and that’s toxins in their everyday products.”

- Bill Stewart, President and Co-founder of terra20

• Store Operations
• Product Knowledge and 

Vendor Relations
• Merchandising
• Inventory Management
• Marketing
• Accounting
• Human Resources

5 Reasons to become  
a terra20 Franchisee:

About terra20 Neighbourhood Stores

• Between 1,000 - 2,000 sq ft.
• Includes over 2,000 products in categories 

such as Personal Care, Cleaning, and  
Utility Kitchen.

•  ---------  - Canada’s largest refill station for 
Cleaning and Personal Care Products.

• Turnkey model that includes everything 
you need to get started. 


