
143841 A

Choice PR1si, PR2si & PR3si

1, 2 & 3 Channel Programmers with Service Interval function

Instructions for the user

If you are a tenant, under The Gas Safety (Installation & Use) Regulations 1998, your 
private landlord, local authority or housing association must carry out a 12 monthly gas 
safety check to make sure gas fittings and appliances are safe to use. 

This product has a Service Interval function to assist both you and the responsible party to 
know when a gas safety check/boiler service is due.

If set by the installer, 28 days prior to the boiler service due date, a rotating visual warning 
message SEr, dUE, dXX will remind you that a service is due (XX shows the number of 
days remaining in the warning period).  The display backlight will also flash on and off from 
7 days prior to the boiler service due date. During this warning period, the programmer will 
continue to operate normally and you have full access to all its features.

If the boiler is not serviced within the 28 days then the programmer will operate only 
according to one of two settings (selected by the installer on installation). All buttons will 
be disabled. The display backlight will continue to flash.

• A visual warning message OFF, SEr, dUE indicates the installer has set the programmer 
for a Total Shutdown and your heating/hot water will no longer operate.

• A visual warning message 15, rUn, SEr, dUE indicates the installer has set the 
programmer for a Partial Shutdown and your heating/hot water will operate for a 
random 15 minute portion of each programmed hour only.

Therefore, to ensure your comfort level is 
maintained, it is important to respond to any 
requests for a gas safety check/boiler service 
appointment and to keep to the appointment. 

Contact details for the installer/landlord may 
be shown on a Service Contact label affixed to 
the product.

The installer will cancel or reset the Service 
Interval Timer as part of the safety check/
boiler service.



143841

Choice PR1si, PR2si & PR3si

1, 2 & 3 Channel Programmers with Service Interval function

Instructions for the registered installer

This product includes with a Service Interval Timer function that can only be selected 
and set by an installer.  If this feature is required please contact Sangamo. 

Detailed setting instructions for this gas safety feature will only be made available, by 
email, to Gas Safe Registered Installers.

1. Call Sangamo on 01475 745 131 (Mon-Thu 08:30-16:30, Fri 08:30-13:00)
2. Ask for a ‘Gas Safe Service Interval Check’
3. Provide your Gas Safe engineer ID number
4. Provide an email address

We are unable to provide instructions to anyone not on the Gas Safe Register, including 
landlords and property owners (Installers in Ireland can provide an RGII Registration 
Number).

United Kingdom, Isle of Man & Guernsey: www.gassaferegister.co.uk

Republic of Ireland: www.rgii.ie


