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An Interview With 
Randy Williams of 
Zen Habitats

Randy Williams, founder and CEO 
of Zen Habitats set out several 
years ago to design an enclosure 
for his bearded dragon. His 
enclosures became so popular 

amongst friends and associates that he 
launched Zen Habitats onto the marketplace. In 
this interview, Randy talks about the history of 
Zen Habitat enclosures and why he set out to 
create what he believes is the ideal enclosure 
for many of the more popular reptiles with 
reptile keepers.

REPTILES: The enclosures from Zen Habitats are a different 
from the enclosures that you see on the market. Some of your 
enclosures have front sliding doors and doors that swing out. 
What are some of the factors that came into mind as they were 
designed?

Randy Williams: When it comes to designing our enclosures, we 
try to make sure that we are focused on the animals’ needs first.  For 
example, our enclosures are front opening to avoid stressing out our 
pets. Additionally, we try to make the enclosures easy for owners to 
handle by using lightweight materials and making assembly as easy 
as possible. The width of the enclosure is the determining factor for 
whether the doors are sliding or swinging. If the enclosure is wide 
enough to be able to slide open the doors, we prefer that method. 
For narrow enclosures, swinging doors make the most sense.   

 
REPTILES: When did you launch Zen Habitats and what were 

some of the motivating factors that got you into the enclosure 
business?

Randy Williams: Like most people, we purchased a reptile en-
closure kit (specifically a bearded dragon kit) when we first got our 
baby dragon, Chi.  Soon after, Chi was attacking the walls, running 
up and down the sides of his enclosure, and threatening to bite us 
when we tried to pick him up.  We did some research and discovered 
our enclosure was causing our beardie to stress out.  Here is what we 
found: 

The enclosure was much too small; bearded dragons do much 
better in at least a 4’x2’x2’ enclosure. (Today Chi is in a 4’x2’x4’ enclo-
sure…he loves to climb.)

Being territorial, Chi did not like seeing his own reflection in the 
glass panes.  

Approaching hands from the top-opening lid mimic birds of prey. 
This caused Chi to go into fight or flight mode, making him very 
aggressive.  

Beyond that, we also discovered that glass does a poor job at 
retaining heat compared to wood or PVC.  

We looked for a proper habitat (a large, wooden, front opening 
habitat) and nothing was available at the local and national pet 
stores.  We discovered that most reptile owners build their own, so 
that was what we did.  We realize that not everyone has the equip-
ment, know-how, or time to build a suitable habitat for their babies.  
That is why we created Zen Habitats - to provide all reptile, and other 
small animal owners, access to full-size habitats that will keep their 
pets physically and emotionally healthy.  

REPTILES: From conception to manufacturing, how long did 
it take you to design your first enclosure? How many versions 
did you design before the final product?

Randy Williams: Our first enclosure was designed for Chi.  I knew 
he needed a large, front opening, wood enclosure. I went to the 
store, bought the necessary materials, and went to work putting 
together his enclosure. There was not a lot of thought put into the 
original enclosure, and it showed.  My wife noticed a few fatal flaws, 
like crickets escaping, so we quickly redesigned the enclosure. The 
new design worked well, and we were asked by other reptile owners 
to make enclosures for them. The first 50+ enclosures we sold were 
an all wood design. After a few issues with manufacturing and ship-
ping, we decided to change our design completely. That is how we 
ended up with the design we have today: the aluminum frame with 
bamboo panels. Since then, we have continued to look for ways to 
improve our product. For example, we added side door frame chan-
nels for the doors to slide in, based on customer feedback. This helps 
prevent any gaps on the sides that reptiles can take advantage of for 
their escapes. We also now provide a solid plug option for the wire 
grommet hole. Again, extra security for 
those who need it.

REPTILES:  How long did it take to 
get to your first 50 sales? When did 
you realize, “Hey, we are onto some-
thing here with our enclosures?”

Randy Williams: The first 50 orders 

Zen Habitat enclosures 
have swinging doors 
or sliding doors. This 4 
foot by 3 foot by 4 foot 
enclosure features a 
swinging door. 
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took about four to five months to obtain.  
We knew at that point we were on to 
something but we also knew we needed to 
improve our manufacturing and functional-
ity to succeed long-term. 

REPTILES:  Your enclosures offer PVC 
panels as well as wood panels. What are 
the advantages of each, and how would 
customers choose the right panel(s) for 
their reptiles?

Randy Williams: The main difference 
is the amount of humidity the panels can 
handle without damaging the enclosure.  
Our wood panel enclosures are perfect for 
desert reptiles and small animals requiring 
humidity levels 0-50%.  PVC allows greater 
flexibility in humidity levels and can support 
desert to tropical environments, 0-100% hu-
midity.  Additionally, PVC supports the use of 
under tank heating, which would obviously 
be a no-no for wood. 

REPTILES:  How many different en-
closure models do you have? Are certain 
models designed for certain species?

Randy Williams: We currently have five 
different size options available.  We have 
also recently added extension kits to our 
lineup. For example, you can easily combine 
two 4’x2’x2’ enclosures to create an 8’x2’x2’ 
enclosure. Not only can you add length, 
but also depth.  You can now combine four 
4’x2’x4’ enclosures to create a giant 8’x4’x4’ 
enclosure, which we will be doing for our 
red tegu, Rosie, when she is big enough.

We did design each enclosure with 

specific species in mind.  For example, 
our 4’x2’x2’ was designed for Chi, and all 
beardies in need of a proper enclosure. 
Our 48”x24”x16” was designed more for 
terrestrial pets, such as blue-tongued skinks 
and leopard geckos. The 2’x2’x4’ and 4’x2’x4’ 
enclosures were designed with chameleons 
and other arboreal species in mind.   For 
smaller species we designed our 2’x2’x2’.

REPTILES: Can you stack your enclo-
sures? 

Randy Williams: All our enclosures are 
designed to be stacked.  We have three 

Two 4 foot enclosures combined give your 
bearded dragon plenty of living space. 
Notice the bamboo panels. The panels help 
your reptile feel more secure. 

stand options, and two stacking spacer 
options (because our enclosures ventilate at 
the top, you need a spacer between enclo-
sures for ventilation). 

REPTILES:  What reptiles do you 
keep?

Randy Williams:  Personally, we have 
four bearded dragons, a nosey be panther 
chameleon, a chahoua gecko, a blue-
tongued skink, two crested geckos, a 
leopard gecko, a ball python, and finally, a 
baby red tegu. REPTILES

The Zen Habitats 4’x2’x2’ is 
equivalent to an approximately 
120-gallon enclosure.
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