
 
 

Director of People & Culture 

 Job Description 
 

Title: Director of People & Culture 

Class: Exempt, Full-Time 
Reports to: President & COO 
Location: Remote 

Position Scope: 
 

We are looking for an energetic, people-focused leader to join the team as our Director of People & 
Culture to support our fast-growing organization. Your primary responsibility will be the point person for 
everything HR and oversee the daily management of our human resource practices with a focus on 
ensuring a positive employee experience, and the building of culture and connection between employees 
and mission at Once Upon a Farm. We also need someone who sees change as opportunity and can 
thrive working in gray. You will be challenged to work strategically with the Senior Leadership team to 
drive decisions that will positively affect the people and culture at Once Upon a Farm.  
 
You will serve as both a change leader and change facilitator, constantly ideating innovative programs 
while encouraging others to experiment and take calculated risks to improve outcomes. You will create 
and execute on thoughtful and agile people-focused strategies and initiatives, cultivate, and promote 
diversity at the Company, to ensure Once Upon a Farm is attracting, developing, and retaining a diverse 
team of high-quality talent. 
 
The ideal candidate will combine strategic vision and depth of experience with an ability to execute well 
in a fast-paced, high-growth business. This role will report to the President/COO. 

 
Job Responsibilities 

 

• Responsible for oversight, development, and optimization of the HR function including performance 
management, employee relations, policy administration, benefits / payroll and compensation. 

• As the lead for People at Once Upon a Farm, you, along with the leadership team, are at the 
epicenter of culture and responsible for leading in the nurturing and development of company 
culture for the benefit of the entire team and our brand.  You’ll look for opportunities to deepen 
cultural connection to the brand and to each other and our mission so that we can hire the brightest 
and best, as well as retain them through high levels of engagement and job satisfaction through their 
work at Once Upon A Farm. 

• Recommend and create company policies and best practices to ensure compliance and intent that 
matches and builds upon Once Upon a Farm culture and values.  

• Develop and lead the onboarding program to help accelerate a new hire’s speed to impact within the 
organization, facilitate the inclusion of new hires to the team, as well as facilitate the offboarding 
process including exit interviews and related documentation. 

• Plan and execute employee engagement activities for a distributed workforce with a continued focus 
on reinforcing the Once Upon a Farm culture in support of our mission and values.   

• Provide support and guidance to managers on retention and engagement and be the “safe-place” for 
managers and staff to turn when faced with complex issues, sensitive questions, and other 
challenges or concerns within the workplace. 



• Oversee all aspects of talent acquisition, including, but not limited to, job descriptions, classification, 
candidate screening, offer letter facilitation.  

• Partner with hiring managers to identify and recruit top tier talent to Once Upon a Farm. Where and 
when external recruiting resources are used, support administration of the process to ensure the 
right candidates are identified quickly and that each candidate has a positive experience.  

• Oversee, manage, and optimize the performance management process to drive employee 
development and achievement including annual goal setting, quarterly check-ins, and employee 
surveys.   

• Manage the ongoing HR support relationship with Insperity, our PEO provider.   
• Conduct periodic salary surveys and conduct total compensation benchmark analysis. 
• Perform routine tasks required to administer and execute human resource programs including but 

not limited to compensation, benefits, and leave; disciplinary matters; disputes and investigations; 
performance and talent management; productivity, recognition, and morale; occupational health 
and safety; and training and development. 

• Review and maintain proper HR documentation and ensure compliance with company policies and 
procedures, and federal, state, and local laws and regulations.  

 
 

Qualifications 
 

• Bachelor’s degree in Human Resources, Business Administration or related field. 
• Minimum of 10+ years of experience in Human Resource management.  Experience in a public 

company environment is a plus, but not required. 
• Prior experience in a fast-growing entrepreneurial organization is required. SHRM-CP, SHRM-SCP 

or other HR certification desired. 
• Outstanding communication (both verbal and written) and relationship management skills. 

Excellent interpersonal, negotiation and conflict resolution skills. Excellent organizational skills and 
attention to detail. Strong analytical and problem-solving skills. Ability to act with integrity, 
professionalism and confidentiality.  

• Knowledge of employment related laws and regulations. 
• Strong network of third-party partners and consultants who can support adhoc HR needs as they 

arise 
• You are self-motivated and action oriented, with a team player mindset. You are scrappy, 

resourceful and persistent in your commitment to ensuring that Once Upon a Farm is a happy and 
productive workplace where everyone collaborates to achieve their goals and objectives.  

• You are a critical thinker and natural problem solver that enjoys data and digging into the details 
to create value for our team. You take complete ownership of everything you do and drive 
initiatives to completion providing guidance for leaders within the organization to ensure a 
positive employee experience.  

• You have a people-first mindset and go the extra mile for your company and customers. You have 
a hunger to learn and passion to achieve continuous improvement. You are a competitor by 
nature and have a track record of success.  

 



Our Company: 
Once Upon a Farm is a rapidly growing, disruptive, organic food company that helps moms and dads 
keep their promise to provide the best nourishment for their children’s bodies and souls. Our mission is 
to nurture our children, each other, and the earth in order to pass along a healthier and happier world 
for the next generation. We craft the purest, most- nutritious and safest foods that will delight children 
of all ages. We currently offer best-selling lines of cold-pressed, organic baby food and smoothies and 
are quickly expanding into other kid food categories. We are committed to fighting for and supporting 
efforts to drive positive social change and food justice for the benefit of moms, kids and families. 

 
Our Culture: 
• We foster an entrepreneurial and collaborative culture that values humility, honesty, passion, positive 
social impact, and fun. We consider ourselves a bunch of “misfit toys”—we like to have fun, laugh and 
be a little weird. 
• We are looking for teammates who will live our mission and fuel passion in each other to make a 
positive difference every day. 

 
All business activities must be done in a way that underscores the social mission of Once Upon a Farm. 

 
Please email cover letter and resume to: hr@uponafarm.com with “Director People and Culture” in the 
subject line. 

mailto:hr@uponafarm.com
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