
Terms and Conditions

1. Free Delivery:

1.1. QwikSwitch’s choice of courier shall be final.
1.2. Delivery only within main distribution areas in South Africa.
1.3. Outer lying area charges may apply.
1.4. Standard shipping is three working days.
1.5. Couriers will be booked once order payment has cleared in QwikSwitch’s bank account.
1.6. FREE delivery when you spend R1,500.00 or more for online orders only.

2. Charged Delivery:

2.1. QwikSwitch’s choice of courier shall be final.
2.2. Delivery only within main distribution areas in South Africa.
2.3. Outer lying area charges may apply.
2.4. Standard shipping is three working days.
2.5. Couriers will be booked once order payment has cleared in QwikSwitch’s bank account.

Please note: clients may utilise their own courier / delivery process at their own expense.

3. Specials:

3.1. Starter packs may not be discounted any further.
3.2. Black Friday and other online specials are for online orders only and limited to stock

availability.
3.3. Specials are limited to stock availability.

4. Returns / Refunds:

4.1. All refunds for online orders will carry an Administration Fee of 10% (on retail price).
This will be deducted from the amount to be refunded.

4.2. The courier costs for any refunds or exchanges of product will be for the customer’s
account.
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