
This is one of the most common 
faults found with phones and 
there can be multiple reasons 
why your battery does not last 
as long anymore. Rest assured 
however Fone King can have you 
back on the road quickly. 

WHY My battery 
doesn’t last as 
long as it used to.?

What are the reasons
my battery 
may be dying quickly?

72% of smartphone users admit to 
experiencing anxiety when their 
battery level drops below 15%

72%

What are 
the areas 
we will 
test? 

•Current draw (power usage) on the phone
•Charging ports
•Battery quality 
•Software issues

•Liquid damage
•Physical damage

•Damage to PCB (short circuit)

You don’t have to let your battery 
drain to 0% before charging it 
again. New lithium-ion batteries are 
best kept between 40% and 80%.        

What can I do to help 
my battery last 
longer?  

Turn off the Bluetooth and 
Wi-Fi if not using them.

Reduce your screen brightness. 

Turn off your location.

Limit your screen timeout.

Turn off vibration.

TIPS & TRICKS

Like all batteries, mobile 
phone batteries have a 
specific charge and 
discharge rate that will 
expire as time goes on.

Very few of us will turn our 
phones off when charging so 
the battery is discharging 
while charging and this puts 
stress on the cells causing 
them to wear down over time.

Specific apps are also 
known to drain your battery 
very quickly.

Your phone may also have 
suffered unknown physical or 
liquid damage that could also 
be causing your phone to 
drain excess power. 

Smartphone batteries have a lifespan 
of between 300-500 charging cycles, 
which equates to roughly 12 months 
of standard usage.
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BATTERY LIFE              
EXPECTANCY OVER TIME

Charging your battery overnight 
damages it:                   Once fully 

charged the devices switch to what 
is called a trickle charge which 

has a minimal impact on the battery.     
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By using certified products you are 
ensuring that the correct Voltage 

and Ampage is being delivered to 
your phone and will greatly extend 

the life of your battery. 
FK

look for these certification symbols 
when buying charging devices or cables
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