
TIPS & TRICKs
Always use a high quality 
charger when charging 
your phone

look for these certification symbols 
when buying charging devices or cables

Made for

iPod iPhone iPad

FONE KING  technicians hold a success rate of over 
90% in returning No Power handsets back to life.   

Even a high degree of humidity or steam can 
have a negative impact on your phoneFACT

Avoid plugging it into chargers as a 
short circuit could fry your internal 
board.

Tell our technician whether the 
phone has:
- Been repaired previously?
- Ever been in contact with any liquid?
- Has been dropped significantly?
- Had any potential software issues?

Leave the phone off.  

Avoid any further damage and let the 
experts at Fone King diagnose the 
exact fault for you. 

MY PHONE WON’T POWER ON! 
WHAT DOES THIS MEAN?

A PHONE THAT DOESN’T TURN ON CAN BE A VERY 

DAUNTING FEELING. FONE KING HAVE SEEN 

ALMOST EVERY SCENARIO IMAGINABLE AND 

HAVE BROUGHT HUNDREDS OF PHONES BACK 

FROM THE DEAD. REST ASSURED YOUR PHONE IS 

IN THE HANDS OF A PROFESSIONAL.
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Power button

Charging ports 

Battery quality 

Software issues

Physical damage

Damage to PCB (short circuit)

WHAT CAN BE THE CAUSE OF 
MY PHONE NOT 
POWERING ON? 

When it comes to the power of a phone literally 
anything  can impact whether it will function correctly 
or not. Our technicians have a selection of equipment 
and years of experience that can very quickly narrow 
down the most likely cause and allow us to provide 

you with a quote on the spot. 

90%

In the off chance we are unable to get 
the phone back to a fully functioning 
state we offer the service of a “Data 

Recovery” where we attempt to           
recover all available data off your 

handset to be kept on a USB or       
transferred to aNOTHER phone. 
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What can I do to increase 
my chances of a           
successful repair?

Apple
Sleep/Wake + Power button

SAMSUNG With the phone OFF 
hold Power, Volume Up & Home button 

then follow prompts. 

Try a soft reset by holding these buttons 
simultaneously for 10 seconds”
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